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Overview of Monthly Activity

The Bureau received 78 complaints during the month of August 2019.

78(24 electronic) complaints were closed 

0 required more information to proceed with an investigation


0 were closed due to lack of Bureau jurisdiction

44 were closed and not investigated after determining no violation exists in the matters


20 were referred back to the DOC 


22 complaints were investigated

2 assist was given (referred to the DOC for action even though the offender failed to attempt to resolve the matter with the facility previously)

1 complaint was substantiated (see below)

19 were unsubstantiated due to no violation of policy and/or procedure existing

7 complaints remain open (7 from August (As of September 1, 2019)) 

The Bureau also had 713 contacts for the month.
Substantiated Complaints & Recommendations to IDOC for Resolution
Substantiated
1. Indiana State Prison
Complaint Type


Classification (Time Cut)
Complaint Summary
The offender complains he has not received a time cut for completing the USDOL Office Manager Program in June 2019. He was recently granted a sentence modification through the Court. As a result, his EPRD is within three months.  
Basis for Claim
01-04-101 Adult Offender Classification
Investigative Summary
The Bureau contacted Kristal Shriner, Apprenticeship Program Monitor in Central Office.    
Outcome
The offender’s USDOL paperwork was further reviewed and he was granted the time cut. 
Follow-up
No follow-up is necessary, as the offender has received a time cut. 
Assist

1. Correctional Industrial Facility
Complaint Type


Credit Time
Complaint Summary
The offender complains that he was promoted a Credit Class almost a month prior to contacting the Bureau, but his EPRD and Credit Class have not been updated. 
Basis for Claim
02-04-101 Adult Disciplinary Code
Investigative Summary
The Bureau contacted Kim Stafford, Classification Supervisor at the facility.    

Outcome
The offender’s Credit Class and EPRD were updated.  
Follow-up
No follow-up is necessary, as this matter has been addressed. 

2. New Castle Correctional Facility
Complaint Type


Credit Time
Complaint Summary
The offender believes he should have received a 183 day time cut for completing the Education and Training Program instead of a 180 day time cut.
Basis for Claim
01-04-101 Adult Offender Classification
Investigative Summary
The Bureau contacted Ms. Shriner in Central Office, UDSOL Apprenticeship Program Monitor at the facility.    

Outcome
The offender’s EPRD was updated.
Follow-up
No follow-up is necessary, as this matter has been addressed. 
2

