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Overview of Monthly Activity

The Bureau received 72 complaints during the month of July 2019.

77(38 electronic) complaints were closed 

0 required more information to proceed with an investigation


0 were closed due to lack of Bureau jurisdiction

29 were closed and not investigated after determining no violation exists in the matters


17 were referred back to the DOC 


38 complaints were investigated

2 assist were given (referred to the DOC for action even though the offender failed to attempt to resolve the matter with the facility previously)

4 (3 electronic) complaints were substantiated (see below)

31 were unsubstantiated due to no violation of policy and/or procedure existing

7 complaints remain open (7 from June (As of July 1, 2019)) 

The Bureau also had 580 contacts for the month.
Substantiated Complaints & Recommendations to IDOC for Resolution
Substantiated
1. Miami Correctional Facility
Complaint Type


Medical Care
Complaint Summary
The offender complains he has a port from receiving chemotherapy several years ago and medical staff have not flushed the port as instructed by the Provider.  
Basis for Claim
HCSD 2.04 Access to Care
Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, and Michael Mitcheff, Regional Medical Director with Wexford, who in turn contacted Wexford personnel at the facility.    
Outcome
An OPR was submitted to have the port removed. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 
2. Pendleton Correctional Facility
Complaint Type


Personal Property
Complaint Summary
The offender states he was transferred to the facility over a month ago and has not received his personal property.
Basis for Claim
02-01-101 Offender Personal Property
Investigative Summary
The Bureau Penny Eden, Administrative Assistant at the facility.    

Outcome
The offender received his allowable personal property items. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 
3. Pendleton Correctional Facility
Complaint Type


Personal Property
Complaint Summary
The offender complains he has not received an indigent hygiene kit because the Officers told him they did not have any available.  

Basis for Claim
02-01-104 Offender Grooming, Clothing, and Personal Hygiene
Investigative Summary
The Bureau contacted Penny Eden, Administrative Assistant at the facility.    

Outcome
The offender was issued a hygiene kit. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 
4. New Castle Correctional Facility
Complaint Type


Mental Health
Complaint Summary
Family member is concerned about dosage of haldol, after visit which ended early, family member worried their offender was depressed. 
Basis for Claim
HCSD 4.03 Mental Health Services (F)
Investigative Summary
The Bureau contacted Penny Eden, Administrative Assistant at the facility.    

Outcome
The offender was re-evaluated, and his mental health medications have been updated by Dr. Rippeltoe.
Follow-up
No follow-up is necessary, as this matter has been addressed. 

Assist

1. Putnamville Correctional Facility
Complaint Type


Transfer
Complaint Summary
The offender complains that he has not received further information regarding a Security Level 1 Facility transfer request that was submitted almost a year prior to contacting the Bureau. 
Basis for Claim
01-04-101 Adult Offender Classification
Investigative Summary
The Bureau contacted Sonya Phipps, Classification Analyst in Central Office, who in turn contacted John Murray, Classification Supervisor at the facility.    

Outcome
The offender’s transfer request was re-evaluated and resubmitted to Central Office. He has now been transferred to a Security Level 1 Facility.  
Follow-up
No follow-up is necessary, as this matter has been addressed. 

2. Westville Correctional Facility
Complaint Type


Dental
Complaint Summary
The offender complains he has been informed by Medical that they cannot request his dental records from an outside practice due to HIPPA. 

Basis for Claim
HCSD 1.34 Health Records
Investigative Summary
The Bureau contacted DeAngela Lewis, Regional Manager for Wexford, who in turn contacted Wexford personnel at the facility.    

Outcome
The offender’s outside dental records were requested.  

Follow-up
No follow-up is necessary, as this matter has been addressed. 
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