	IDOC Ombudsman Bureau Monthly Report   
	May
2019



Overview of Monthly Activity

The Bureau received 65 complaints during the month of May 2019.

66 complaints were closed 

0 required more information to proceed with an investigation


1 was closed due to lack of Bureau jurisdiction

34 were closed and not investigated after determining no violation exists in the matters


8 were referred back to the DOC 


23 complaints were investigated

1 assist was given (referred to the DOC for action even though the offender failed to attempt to resolve the matter with the facility previously)

6 complaints were substantiated (see below)

16 were unsubstantiated due to no violation of policy and/or procedure existing

1 complaint remains open (1 from May (As of June 1, 2019) 

The Bureau also had 55 contacts for the month.
Substantiated Complaints & Recommendations to IDOC for Resolution
Substantiated
1. Logansport Juvenile Correctional Facility
Complaint Type


Visitation
Complaint Summary
The offender’s loved one complains her visitation application has been wrongfully denied by the facility.  
Basis for Claim
03-02-110 Youth Visitation
Investigative Summary
The Bureau contacted Christine Blessinger, Executive Director of Division of Youth Services.    
Outcome
A former staff member had not appropriately reviewed the visitation applications. The loved one’s application was reviewed further and approved. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 
2. New Castle Correctional Facility
Complaint Type


Disciplinary Action
Complaint Summary
The offender complains that his phone had not been reactivated after his phone restriction had ended 11 days prior to contacting the Bureau. 

Basis for Claim
02-04-101 Adult Disciplinary Action
Investigative Summary
The Bureau contacted Scott Fitch, Deputy Warden of Operations at the facility.
Outcome
The facility had the incorrect end date for the phone restriction in the system. They had incorrectly entered the dates for disciplinary restrictive housing on top of the phone restriction times. His phone account was reactivated. 
Follow-up
No follow-up is necessary, as this matter has been addressed.
3. Pendleton Correctional Facility
Complaint Type


Medical Care

Complaint Summary
The offender’s loved one complains he has not received the appropriate medical care after injuring his ankle three weeks prior to contacting the Bureau.  They state he has only been offered Tylenol and a wrap.
Basis for Claim
HCSD 2.04 Access to Care

Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, and Michael Mitcheff, Regional Medical Director with Wexford, who in turn contacted Wexford personnel at the facility.    

Outcome
The offender was further evaluated by the Provider and referred for off-site treatment. 
Follow-up
No follow-up is necessary, as this offender has received the care needed. 

4. Westville Correctional Facility
Complaint Type


Parole

Complaint Summary
The offender complains he has not received a Revocation Hearing with the Parole Board within 60 days of becoming available to the Department.  

Basis for Claim
Indiana Code 11-13-3-10 Parole Revocation Hearing
Investigative Summary
The Bureau contacted Charles Miller, Vice Chair of the Parole Board.    

Outcome
The offender had not been seen within the appropriate time frame by the Parole Board. He was released the same day to Parole. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 

5. Wabash Valley Correctional Facility
Complaint Type


Excess Force

Complaint Summary
The offender complains he has not received medical care after being injured at the County Jail.  

Basis for Claim
HCSD 2.07 Inter-Facility Transfer (Transfer Screening) 

Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, who in turn contacted Wexford personnel at the facility.    

Outcome
The offender was further evaluated by Medical. He had not been screened by Medical upon his return to the facility. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 
6. Pendleton Correctional Facility
Complaint Type


Work
Complaint Summary
The offender states he has been in a work assignment since January 2019 but has not received State Pay.
Basis for Claim
 02-01-106 Offender Assignments and Pay Schedules
Investigative Summary
The Bureau contacted UTM Spears, Penny Eden, Michelle Rains, and Dennis Reagle at ISR. 
Outcome
The offender has been issued back pay. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 
Assist

1. Plainfield Correctional Facility
Complaint Type


Medical Care

Complaint Summary
The offender’s loved one complains he has not been receiving his evening diabetic/renal diet meal. 
Basis for Claim
HCSD 2.04 Access to Care

Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, who in turn contacted Wexford personnel at the facility.    

Outcome
The offender’s therapeutic diet had not been appropriately updated upon his release from the Infirmary in April. The offender received an updated diet card and education. 
Follow-up
No follow-up is necessary, as this matter has been addressed. 
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