
TO: PARENT(S) I GUARDIAN(S) 

FROM: Eric Courtney, Program Director 

SUBJECT: ADMISSION AND ORIENTATION PROCESS 

Your son has been classified to the Pendleton Juvenile Conectional Facility. He will be residing in the 
Admission and Orientation (A&O) Unit for approximately two (2) week. During this period, he will be 
participating in and completing an Orientation Program. The purpose of this process is to present him with 
an understanding of the expectations for him and from the staff and programs at Pendleton Juvenile 
Conectional Facility. He will receive a Pendleton Juvenile Correctional Facility handbook. Any student 
who does not understand English will receive translations in his own language. If a literacy problem exists, 
a staff member will assist him in understanding the orientation material. 

The primary function of the Orientation process is to ensure that the student and his parent(s)/guardian(s) 
are informed of the process and have opportunities for asking questions and providing information. After 
being introduced to the A&O Unit staff, he will receive information regarding the following: 

a. Confidentiality; 
b. Classification, re-classification and appeal process; 
c. Juvenile Code of Conduct; 
d. Religion; 
e. Cultural diversity; 
f. Program model; 
g. Treatment Plan; 
h. Treatment Team; 
i. Level System and Length of stay information; 
j. Privileges and expectations; 
k. School schedule; 
l. Group schedule; 
m. Recreation schedule; 
n. Visitation schedule; 

1. Approved visiting list; 
2. Guidelines 

o. Personal items/clothing; 
p. Phone calls and mail; 
q. Student rights and responsibilities; 
r. Grievance procedure; 
s. Pendleton Juvenile Correctional Facility evacuation plan; 
t. Trafficking and contraband; 
u. Zero tolerance for fighting, battery and STG activity; 

1. Battery law and gang information sheet; 
v. Physical force policy/procedure; 
w. Escape law; 
x. Tort claims; 
y. Public Defender information; 
z. Temporary leave policy; 
aa. Transition process; 
bb. Parole and Discharge Process. 

He will be assigned a Psychiatric Social Service Specialist during his time in Admissions & Orientation. 
You will be notified of the name and telephone number of this staff person. You are encouraged to make 
contact with the Psychiatric Social Services Specialist if questions should arise. 
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Health Care Services personnel will also present the Health Care Services Orientation Program to all new 
arrivals. Material covered will include hygiene, cleanliness, appearance, sick call procedures, sexually 
transmitted diseases, universal precautions, and HIV I AIDS education. 

During this time, your son will be evaluated to determine his placement in the most appropriate programs 
based on his needs, and in accordance with the mission and goals of the Pendleton Juvenile Correctional 
Facility. Included in this period will be various educational, psychosocial and medical/dental evaluations. 
He will also be assessed for his recreational, spiritual, and vocational interests. 

During the second week of the Orientation Process, your son will appear at his first Treatment Team 
meeting and before the Classification Committee to determine his new Housing Unit. In addition, the 
Treatment Team will determine the treatment, educational and programming needs that will be addressed 
during his stay at Pendleton Juvenile Correctional Facility. You are invited and encouraged to attend this 
meeting. After Classification, you will receive notification from the Psychiatric Social Services Specialist 
in your son's newly assigned Unit. The A & 0 counselor will provide you with information regarding the 
Psychiatric Social Services Specialist's name, telephone number and hours of availability. You will also be 
advised of his treatment, educational and programming needs and areas of focus. After he is moved to his 
new Unit, your son will begin his treatment program immediately. 

We at the Pendleton Juvenile Conectional Facility strongly encourage you to participate in your son's 
treatment programs. His Psychiatric Social Services Specialist will maintain regular contact with you 
during his stay here. Regular visitation is an impmiant component of this process. You will be required to 
participate in a parent/guardian orientation session prior to your first visit. These Parent Orientation 
sessions are offered beginning Saturday, February 4, 2006 every other Saturday starting at 8:30 
A.M. and beginning 02-13-06 every other Monday at 5:30 p.m. You need to submit a visiting 
application along with a copy of identification for a background clearance before scheduling 
orientation. Please contact (765) 778-3778 ext. # 2124, during the hours of 8:00a.m. to 4:00p.m. to 
schedule an appointment. On arrival contact Main Control and advise them you are here to 
participate in Parent Orientation. Picture ID is required. Enclosed with this letter is a copy of the 
Pendleton Juvenile Correctional Facility Visitation Schedule. Please visit whenever possible. 

Prison Rape Elimination Act (PREA) 
The Division of Youth Services of the Indiana Department of Conections is committed to providing a safe 
and secure environment in which students can work on their individual needs and issues and successfully 
return to their community. The Division of Youth Services adheres to a zero tolerance policy for any and 
all sexual activity at all facilities within the Division. To support this commitment the Division of Youth 
Services has implemented several reporting methods for students and families in case of a sexual incident: 

• The Division of Youth Services has placed at every facility a student reporting system call the 
"Pound 22 System". A student can pick up any unit phone and dial # 22 and report sexual abuse 
or misconduct. All reports are taken seriously and investigated thoroughly. Students are 
encouraged to use this system to report sexual abuse issues or any issues or concerns they may 
have. 

• All Division of Youth Services Staff receive PREA training and are ready to respond to any and 
all repmis of sexual misconduct or abuse. All staff members are trained to respond immediately 
and report all incidents of sexual abuse or misconduct. Students reporting sexual abuse or 
misconduct will be free of any staff reprisals and will not have the report affect them negatively in 
anyway. 

• The Division of Youth Services has a grievance system at each facility. Students who do not feel 
comfmiable using #22 or telling staff can use a grievance to identify sexual misconduct or abuse 
and submit the grievance into a confidential and secure location within the facility. All submitted 
grievances will be taken seriously and fully investigated. 

Students who do not feel comfortable talking to staff or using the other reporting methods to report sexual 
abuse or misconduct can tell their family or community caseworker who can then forward the information 
to the Division ofYouth Services for follow up. The Division ofYouth Services takes all repmis from 
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outside agencies or entities very seriously and will investigate the claims thoroughly. The number for TIPS 
line is 765-778-2015. 

Regular mail correspondence is also encouraged, especially if you are unable to visit on a regular basis 
after completing the Parent Orientation session. It is important that your son receives letters of support and 
encouragement from family and friends. Also included in this packet is information regarding the 
Pendleton Juvenile Con·ectional Facility Mail, JPay, Telephone, Contraband and Trafficking information 
and Personal Prope1ty Policies for your reference. 

PENDLETON JUVENILE CORRECTIONAL FACILITY 

Visitation is an important component in the treatment efforts directed to students at Pendleton Juvenile 
Correctional Facility. All appropriate and· approved family members are encouraged to visit whenever 
possible. We offer a Parent Orientation that is required before any visits take place. The parent or legal 
guardian must attend this orientation before ANY visits take place. Parent Orientations are every other 
Saturday at 8:30AM & every other Monday at 5:30PM. 

Beginning Monday, January 07,2013 stmting at 5:30P.M. and beginning 01-12-13 every other 
Saturday at 8:30A.M. 

Once your son is assigned to his regular Housing Unit, additional persons may be allowed to visit. This 
includes stepparent(s), sibling(s) and or stepsiblings living in the household. Parent/guardian's live-in 
relationship (if they have lived together at least one (1) year) may be approved if verified by student's 
counselor. Aunts and Uncles over the age of21 may also be approved. Spouses of the students are allowed 
to visit. Children of the students are allowed to visit if the birth certificate identifies the student as the 
father. Enclosed in this packet is State Form #14387, "Application For Visiting Privileges". This form 
must be completed , returned and cleared , prior to the Parent Orientation Visit. Any individual not 
on the student's approved visitor's list will not be allowed to remain on the facility grounds during the 
visiting period. It will be the responsibility of the authorized visitor to arrange for such individuals to leave 
the grounds and return at the conclusion of the visit. If these arrangements cannot be made, visitation will 
not be allowed and it will be necessary for all individuals to leave the facility grounds. 

Students may •·eceive visits during designated visiting days & times . 
The visiting days and times are as follows: (Note: visitors should call ahead of time to confirm that 
student is allowed a visit.) 

Sunday Morning: (8:30a.m. to 11 :OOa.m.) 

Sunday Afternoon: (l:OOp.m. to 3:15p.m.) 

Sunday Evening: (6:30p.m. to 8:00p.m.) 

Monday Evenings: (6:30p.m. to 8:00p.m.) 

Tuesday Evenings: (6:30p.m. to 8:00p.m.) 

Thursday Evenings: (6:30p.m. to 8:00p.m.) 

Friday Evenings: (6:30p.m. to 8:00p.m.) 

Saturday Morning: (8:30a.m. to 11 :OOa.m.) 

Saturday Afternoon: (l:OOp.m. to 3:15p.m.) 

Saturday Evening: (6:30p.m. to 8:00p.m.) 



(Exception for parent orientation participants) 

Jan. 28,2014- Feb. 25,2014- Mar. 25,2014- Apr. 329,2014- May 27,2014- June 24,2014- July 29, 2014- Aug. 26, 2014-
Sept. 30,2014- Oct. 28,2014- Nov 25,2014- Dec. 30,2014. (8:30a.m. to 11:00 a.m. and 1:00 p.m. to 3:15p.m.) 

EXTRA VISITS & HOLIDAYS: Visitation time is 8:30a.m. to 11:00 and 1:00 p.m. to 3:15p.m. 

New Year's Day- Wednesday- Jan. 1, 2014 

Martin Luther King, Jr. Day- Monday- Jan. 20, 2014 

Good Friday- Friday- April18, 2014 

Primary Election Day- May 6, 2014 

Memorial Day- Monday- May 26,2014 

Independence Day - Friday- July 4, 2014 

Labor Day- Monday, Sept. I, 2014 

Columbus Day- ·Monday- Oct. 13,2014 

General Election Day- Tuesday- Nov. 4, 2014 

Veteran's Day- Tuesday- Nov. 11,2014 

Thanl{sgiving Day- Thursday- Nov. 27, 2014 

Lincoln's Birthday- Friday- Nov. 28,2014 

Christmas Day-Thursday- Dec. 25, 2014 

Washington's Birthday- Friday- Dec. 26,2014 

Depending on room availability visits can last the entire visitation session time. 
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All visits will conclude at the designated time regardless of the time of arrival at the facility by the 
visitor(s). Visits may be terminated prior to the designated times to accommodate more visitors, should this 
situation arise. 

The maximum number of individuals allowed to visit at one session is four. Children under the age of 
12 months will not be counted as one of the four approved visitors, and only two (2) children under the age 
of twelve months will be permitted per visit. A parent or legal guardian must accompany visitors under 
the age of 18. 

All visitors sixteen (16) or over will be required to produce a state issued picture identification before entry 
to the visiting area. Exceptions may only be granted by the Superintendent/designee. Visitors under the age 
of eighteen (18) must be accompanied by parent or guardian at all times while on PNJCF grounds. This 
procedure does not apply to a student's spouse who is under the age of eighteen (18) years. Based upon a 
request from the student, the Superintendent may grant an exception to this requirement. In cases where a 
parent or guardian cannot accompany a minor child, the Superintendent or designee may approve another 
responsible adult to accompany the child during the visit. In these cases, the accompanying adult must be 
on the student's approved visitor's list. Also, the minor child's parent or legal guardian must sign and have 
notarized State Form 48965, "AUTHORIZATION FOR MINOR CHILD TO VISIT", prior to the minor 
child being able to visit. This form is included with this information packet. 
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Upon arrival at the facility, please park in the designated area. You will then report to the 
Administration Building. A staff member will ask you: "Do you have in your possession any firearms, 
weapons, knives, ammunition, narcotics, medication, controlled substances, alcohol beverages, marijuana, 
tobacco or tobacco related items, money/currency, cameras, video or audio recording equipment or 
electronic devices?" 

If the visitor responds negatively and no contraband or prohibited property is found in the search process, 
entry into the visiting room may be allowed. If the visitor responds affirmatively or contraband or 
prohibited property is found during the search process, staff shall advise the visitor that he/she will not be 
allowed into the visiting room. If the visitor is in possession of prohibited property, the staff person shall 
advise the visitor what action (method of disposal of the prohibited property, such as putting in vehicle or a 
locker if available) may be taken so that the visit may proceed. If the property is contraband, the staff 
person shall notify his/her Supervisor immediately for instructions regarding how to proceed and whether 
law enforcement will be notified. Staff shall follow the facility's procedures for entry into the facility. 

Additionally, all visitors shall be asked, "Are you or have you ever been an employee of the Depmiment of 
Conection?" If the visitor answers affirmatively, facility staff shall determine whether the visitor has 
received the necessary approval as indicated in Procedure VI. If the visitor has not received the necessary 
approval, staff shall advise the visitor of the proper request procedures and deny entry until approval is 
obtained. If it is determined that the visitor has not been truthful, the Facility Head shall be notified. The 
Facility Head shall submit a written report to the appropriate Regional Director or Deputy 
Commissioner/Juvenile Services. All facilities shall be notified that the individual shall not be permitted 
entry into any depmiment facility. The visitor shall have the right to appeal the decision to the 
Commissioner or designee. You will then sign in on the Visitor's Log and be escmied to the visiting area. 

You are required to show one state issued picture identification, and may have up to twenty (20) 
dollars in cash per visiting adult. Change will be in a small clear container (i.e. Ziploc baggie ). If you 
have infants or toddlers, you may bring one baby bottle, one small toy and two diapers into the visiting 
area. No car or cany seat will be allowed in the visiting room. No food or drink will be allowed into the 
visiting area from outside the facility. Vending machines will be available in the visiting area, and you will 
use them at your own risk No refunds will be given. If candy, snacks or pop is bought from the vending 
machines, those items are to be consumed in the visiting room and cannot be taken with the visitor upon 
leaving. 

Physical contact is limited to an embrace and/or kiss at the beginning of the visit and an embrace 
and/or kiss at the conclusion of the visit. The student is to remain in their seat until their visitors have 
exited the visiting area and are secured beyond the sally pmi. 

The facility does conduct random searches for contraband. If reasonable grounds exist, visitors may be 
asked to submit to a personal search. This includes small children (diapers may be searched), visitors in 
wheelchairs, and visitors with a medical appliance. 

If you choose not to be searched, you will not be allowed to visit and you will be asked to leave the facility. 

Additional conditions for visitation are as follows: 
• Visits will not be split between visitors. Once a visit starts, no one else will be permitted to 

enter the visit. 
• Visitors will enter the visiting areas at their own risk. The Department of Correction shall 

assume no responsibility for any injury. 
• Visitors will not be permitted to re-enter the visiting area once they leave. 
• Visitors will visit only the designated student. 
• Visitors will wear clothing that reflects accountable standards, i.e. no bikini or halter tops, 

crop tops; no "hot pants", "shmi-shmis", mini-skilis, no shirts with offensive or gang related 
symbols, no bandanas or "do rags"; shoes and shirts are required. The Superintendent or Shift 
Supervisor will have final authority in decisions regarding acceptable dress. 

• Visitors will supervise small children at all times. 



• Visitors will remember that smoking or possession of tobacco products is prohibited in all 
buildings and on the grounds. 

• Any person who is suspected of being under the influence of drugs or alcohol will be denied 
entry into the facility and will be required to leave the grounds 

VIOLATION OF THESE CONDITIONS FOR VISITATION COULD RESULT IN THE DENIAL 
OR TERMINATION OF A VISIT. 
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Should your son's behavior deteriorate to the point where segregation is required, visitation 
privileges may be lost or suspended. We suggest you call the facility and speak to the Lieutenant on 
duty to check your son's status prior to visiting, especially if you are traveling a long distance. 

Visitors enter the facility and visiting area at their own risk and the department shall assume no 
responsibility for any injury or damage to property. Your cooperation during visiting will be appreciated. 

CONTRABAND, TRAFFICKING, MAIL, MONEY, PERSONAL ITEMS AND PHONE CALL 
POLICIES 

CONTRABAND AND TRAFFICKING 

Contraband is defined as any item in the student's possession or brought on facility grounds without staff 
knowledge or approval. All contraband will be confiscated pending an investigation. All items determined 
to be contraband will be disposed of in accordance with Department of Correction policy. Examples of 
contraband include, but are not limited to, the following: 

1. Fire producing materials, i.e., matches, lighters, cigarettes, etc. 
2. Any type of weapon, blade, scissors, needles or glass items; 
3. Book bags; 
4. Any tools or keys; 
5. Drugs (prescribed, illegal or over the counter), paraphernalia, any substance containing 

alcohol or derivatives; 
6. Any jewelry other than an approved watch or item specifically authorized by the 

Superintendent. This includes all body jewelry; 
7. Money; 
8. Aerosol containers; 
9. Credit cards or other non-approved negotiable instruments; 
10. Any gum, candy or food item in your possession other than during approved meal and 

snack times. Food items are not allowed in rooms at any time; 
11. Printed/written materials or illustrations referring to drugs, alcohol, sex, obscene 

language, violence, racism, or which contain gang or satanic symbols. Any items 
considered to be offensive are also prohibited. 

12. CD's, cassettes, records or 8-track tapes. 
13. Any item which could be used in an offensive, self-destructive or otherwise harmful 

manner. 

TRAFFICKING 

Trafficking with an incarcerated offender is strictly prohibited. It is a violation of state law (IC35-44-3-9) to 
knowingly or intentionally, without the prior authorization of the Facility Head (Superintendent) to: 

1. Deliver, or carry into the penal facility with the intent to deliver to an offender 
of the facility any article into a facility, or 

2. Carry, or receive, with the intent to carry out of the facility 
any miicle from an offender of the facility. 
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Trafficking is a Class A Misdemeanor; however, it is a Class C Felony if the article is a 
controlled substance or deadly weapon. Additionally, it is a 

MAIL 

Class C Infraction for a person to furnish an alcoholic beverage to a person confmed in a 
correctional facility, unless the alcoholic beverage is prescribed by a physician or is 
distributed as a sacramental wine for a religious purpose by a minister, priest or rabbi. 

Students will have a limited amount of paper supplied for their use by the facility. They will also be 
allowed to purchase stamps and envelops from Commissary. We don't accept money orders only JPay. 

All books, magazines etc. must be shipped through the mail from the publisher. The facility has the right to 
confiscate any inappropriate materials. 

MONEY 

Students will receive .50 cents per day for attending school, cleaning their rooms and living areas and for 
participation in their treatment groups. This money will be placed into their Trust Account and any monies 
received via JPay will be deposited into this account as long as the person sending the money order is on 
the student's visitor list. No personal checks or cash will be accepted. Students will have oppmiunities to 
purchase personal hygiene items through the facility commissary, after they are assigned to their permanent 
housing. Any monies deposited into their Trust Accounts can be used to purchase these items. 

PERSONAL ITEMS 

Personal items will be limited. The facility will provide the students with underwear, socks, uniform pants, 
shirts, coat and jacket/sweatshirt (seasonal). They will also be provided with the following personal 
hygiene items, if they are deemed indigent: 
Shampoo, conditioner, deodorant, bar soap, toothpaste and toothbrush. 

They will be allowed to purchase a wide variety of hygiene and some personal items from Commissary. 

Tennis shoes are on the Commissary List for your son to order. 

Tennis shoes available on Commissary are as listed: 

• New Balance priced at $54.32 

TELEPHONE CALLS 

Your son will be allowed one phone call per week during the Arrival and Orientation phase. This will be a 
15-minute call made to the parent I guardian approved by the Psychiatric Social Services Specialist. If you 
have a block on your phone, you are encouraged to remove it to allow your son an opportunity to contact 
you. Use of call waiting and three way calling services will result in termination of the phone call as well as 
jeopardize future calling privileges. Students are not allowed to use staff phones for calls. Parents, 
guardians, relatives or friends are not allowed to call the facility to speak to the students. 

Additional phone calls may be considered in the event your son's Psychiatric Social Services Specialist or 
Team Member identifies a special need. 

Pendleton Juvenile Correctional Facility has established a student calling system with a company that 
requires students to have a personal identification number (PIN) in order to place telephone calls. They will 
be advised of the rules governing proper use of the student calling system. Violation of these rules will be 
grounds for a loss of telephone privileges and/or disciplinary action to the student. Phone calls may be 
monitored and recorded at any time. 
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Students may designate up to ten (10) telephone numbers that they wish to call. This list will be subject to 
the approval of the Psychiatric Social Services Specialist/Treatment Team. Names approved will be in the 
best interest of the student and of the safety and security of the facility, and may be limited to family 
members. Any decision to deny a telephone number will be documented in writing to both the student and 
to the person in whose name the telephone is listed. 

The student may file a grievance regarding any denial in accordance with Policy 00-02-301, "The Offender 
Grievance Process". Also, the person whose telephone number was to be placed on the student's telephone 
list may appeal to the Commissioner or designee. 

The cost of each phone call is established by Daily Dial. The information on it is also in this packet. 

Your son's Psychiatric Social Services Specialist or the Shift Supervisor will receive any incoming 
emergency telephone calls. These staff will determine the name and telephone number of the calling pmiy 
and the exact nature of the emergency, and they will advise your son of the emergency as soon as possible. 
If it is determined appropriate, your son may be given permission to place a return telephone call. 

In the event that your son becomes aware of a need to place an emergency telephone call, he may make a 
request to his Psychiatric Social Services Specialist or the Shift Supervisor. These staff will determine the 
immediacy of the request and will approve or deny the request. This type of call will not count as one of the 
four (4) regul.ar calls. 

We look forward to your son's eventual release and we will make every effort to return him with the skills 
necessary to ensure his success in the home and the community. Your assistance in this process is 
extremely impmiant and greatly appreciated. 

Should you have questions about this information, please contact your son's counselor. 

Thank you. 

R-1-16-2014 



INDIANA DEPARTMENT OF CORRECTION 

Dear Parent/Guardian or Eligible Student: 

Providence Jr./Sr. High School 
Pendleton Juvenile Correctional Facility 
9310 S. State Road 67 
P.O. Box 900 
Pendleton, IN 46064 
Phone: (765) 778-3778 Fax: (765) 778-5430 

This is to advise you that pursuant to the Federal "Family Educational Rights and 
Privacy Act of 197 4" (FERPA), and its implementing regulations parents/guardians and 
students under 18 years of age and students over 18 years of age ("eligible students") 
are entitled to certain rights with respect to a student's education records. These rights 
are set forth below: 

1. Parents/Guardians and eligible students have a right to inspect and review the 
student's education records defined by law to include those records, files, 
documents, and other materials which contain information directly related to the 
student and are maintained by the facility. A parent/guardian or an eligible 
student shall make a request for access to that student's education records, in 
writing to the Supervisor of Education of the school at which the student is in 
attendance. Upon receipt of such request, arrangements shall be made to 
provide access to such records within a reasonable period of time, but in any 
case, not more than forty-five (45) days after the request has been received. 

2. Parent(s)/guardian(s) and eligible students are also entitled to challenge the 
contents of such records, to ensure that they are not inaccurate, misleading, or 
otherwise in violation of the privacy or other rights of the student, and to ask for 
the correction or deletion of any such inaccurate misleading, or otherwise 
inappropriate data contained therein. Parents/guardians and eligible students are 
also entitled to notice of any decision by the school not to amend a student's 
education records as requested by the parent/guardian or eligible student, and of 
their right to a hearing regarding the school's denial of a request for such an 
amendment. Any questions concerning the procedure to be followed in making a 
challenge and/or requesting a hearing should be directed to the 

Director of Education 
Indiana Department of Correction 

IGCS#329 
302 W. Washington Street 

Indianapolis, IN 46204 

3. Parents/guardians and eligible students have a right that student education 
records, and any material contained therein which is personally identifiable, are 
confidential and may not be released or made available to persons other than 
parents/guardians or eligible students without the prior written consent of such 
parents/ guardians or eligible students except: 

An Equal Opportunity Employer 



a. As directory information unless the parent/guardian or eligible student objects 
by October 1 of each school year. School student directory information includes 
name, address, telephone listing, date and place of birth, and the name of the 
educational agency or institution previously attended by the student. 

Parents/Guardians and eligible students may refuse to let the school designate 
any or all of the above information about the student as directory information. To 
refuse the inclusion of the information listed above a parent/guardian or eligible 
student may inform, in writing, the supervisor of education of that refusal. 

b. Upon request, this School shall disclose educational records without the 
parents/guardians' or eligible student's consent to officials of another school 
district in which a student intends to enroll. This school will not notify you of its 
intention to forward educational records upon request. 

c. To individuals employed by the School or the Indiana Department of 
Correction either as an administrator, supervisor, instructor, or support staff 
member including health or medical staff, custody personnel, IDOC employees 
when acting upon the behalf of the Department in the discharge of statutory 
duties and responsibilities, and individuals with whom the School has contracted 
to perform a special task (i.e., the school attorney, auditor, medical consultant or 
therapist) who have a legitimate educational need for access to such records. A 
legitimate educational need for any of these individuals to access a student's 
records without prior written consent of a parent/guardian or eligible student will 
be deemed to exist only when it can be shown that such access and disclosure is 
necessary and in accordance with the individual's job duties and/or 
responsibilities whether statutory or contractual, or 

d. As otherwise expressly permitted by law. 

4. Parents/guardians and eligible students have a right to obtain a copy of the 
school's policy and accompanying regulation pertaining to the confidentiality of 
student education records. A copy of said policy and regulation may be obtained 
from the Supervisor of Education of the school at which the student is in 
attendance. 

If you feel that your rights under the "Family Educational Rights and Privacy Act of 197 4" 
have been abridged as a result of alleged failures by the Indiana Department of 
Correction to comply with the requirements of FERPA, you may file a complaint with the 

Chris Stilwell 

U.S. Department of Education 
Family Policy Compliance Office, 
600 Independence Avenue, S.W. 
Washington, D.C. 20202-4605. 

Supervisor of Education, PNJCF 
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lHow can I fiDd out the bakmce cif my pr.epEiid aeeouBt?· 
:If Y;PU hav.e an. 0ffender,CoA_aec! .. com a.e:e:o.u!'lti y.ou C?f.1 
'VL'?W'your b9lances by loggmg !hi~ your accou.l'!t onlme, or 
;y..ou can use .the :GTL® Adv.anceflqy automated s~;;tem by 
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. Once telephone numbers are set up as an AdvancePay® 
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.!fthe inmate hangs up after the credit car.d verification 
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contact the GTL ® AdvancePay® Service Department: . 

Are the coiled call_raies more expensive when my 
telephone number Js set up on a prepaid account? . 
No,_~dvancePay® calls are charged the same call rates as 
tradJtJonal collect calls. However with AdvancePay® 
,..,lcf _ _,_.rl;" _.,........, -.-....... .,.,:....J-...J .:..!...- -l....;J;..,., "'- ......... _...,:,.__ ---l _... ____ _ 
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Can {.manage my accounts online? 
Yes;- AdvancePay® customer-:; can now man.CJge the:ir. c:ccOUHtS 
onlif.1e thr;:o1,1gh www.offe.<:-derconnect.com. -lihe w.ebsite allow.s 
you to make· payments, VIeW balances, 111anqge phone 
nl!rnbers on your account and more! 

Can I make a deposii· to a commissary or trust account online? 
If your facilify allows oayments to commissary or trust accounts 
through the OffenderConned service, that option will be 
available to you online. 

·How long 'Nil! it td(e for paymenl·s to appear in an account? 
Payments made through the OffenderConned website are 
credited to accounts quickly. Phone account payments may 
credit in as little as 5 minutes. Commissary/trust payments 
credit quickly, but are subject to facility payment rules and may 
take 1 to 2 !Jusine:;s days to credit depending on your facility. 

Cern I use a credit or debit cmd J·o make a payment? 
Yes, you can use y9ur MasterCard® or Visa® branded credit or 
debit card to make a payment online. 

\A/hat if I don'·r have a credii" or debii" card? 
lf you don't have a credit or debit card, you can still mail in a· 
t:Jayment, or you may want to consider a pr.eP.a.id d.ebit card. 
Prepaid debiJ· cards allow yow to only s\::Jend the money you p.ut 
on the card, and require no credit diecc. For a prepaid del:iit 
card without monthly serv!ce fees and with no fee to request a 

·card, visit www.connectnetwork.corn to sign up to receive a 
card. The debit card available on connectnetwork.com can be 
used anywhere debit Mas~ercard is accepted, including 
OffenderConnect.com and the aul"omatea telephone payment 
systems. 

What do I need 'fo use OffenderConnect.com? 
U.sing_the Offenderc;.onnectwebsi!"e is easy. To sign up, all you 
need Js a '(':lhd email address, cmd a computer with internet .. 
access. VJs11· www.offenderconnecl".com to sign up for an 
account, follow the registrotion process, and click on the email 
that the system sends you. Once you have completed this 
process, you will be able i·o log in l"o the site and manage your 
account. · 
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P.CS is a wholly-owned 
s.ubsidiary of Global Te!iflink 
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Important changes to prepaid 
telephone service provided by PCS, 

for anyone who uses prepaid telephone service provided by 
Dail.yDial®, please note: 

During the next few weeks, the DailyDial® prepaid phone s®rvice 
at this racility will upgrade to the Global Tei*Unk AdvancePay® 
prepaid telephone ser.vke. 

Allly ©JV©Ji~<Dllb~~ ffttm©l$ H!Jil ©I IQ'J©Jfi~yim©J~® tpfi'e!P([l]IT~ ©J«::((;©ijjiJil~ wm ib® 
©JltPfr©m©J~i~\Qli~'lf ~wromlliWem~d ©llllwnlf1~ ftU!Ju~ pm(G~55 ~© !Q] llil@W' ~~©Jib©J~ 
'Ji'@~*Uilillk A<d!V!QJIJil«::eJPIQJ~ ©J«::«::©ijjllil1J'. C©J~~nrm~ fi'IQJ~(§S wm U'@M©Jllffll ~lhl~ 
~©JMe. 

Thrs change will allow individuals with an AdvancePav® account 
to make deposits .. check bolonces, ond g8'i· other payrnent 
• , ,. , . ! ' , • I' ns-rnJc-!:oi:s, ooY!l oy pnone cnc on 1ne. 
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Dear.Frfends1 

Use What You've Got Prison Ministry (UWYGPM) is fl program aimed at keeping TncCJrcerated 
men and women connected with their families. UWYGPM provides regular bus transpor~tltron 
from Indianapolis (and coming soon in Fort Wayne) to most of Indiana's correctional facilities, . . 

UWYGPM was founded and Is operated by the family members of current and past pri£on 
inmates. When her son was sent. to pris.on! the founder of UWYGPM1 Cecelfa Whitfield, realized 
just how difficult it was for families.to stay rn touch and visit.the!r loved ones in pris~n. She 
started the prpgram 23 ye~rs ago and con~rriues today as the Execytive Director. one oft he · 
regular bus drfVE;rsforthe program.is a mother whose son .died In prison before she. could! 
figure out a way to get there for a visit. 

UWYGPM has provided traqsporta~ton ~verthe years for thousands of mothers, fathers, 
daughters1 sons1 siblings1 and other close relatives·and significant others, And in 2011J there · 
are more people frycarcerated In Indiana Prisons th~n ever fn history. We wantto be able to do 
morel With your help we can. 

1" We want.to hefp as many famiiias asvve can, Pfease spread the word about UWYGPM, 

ifyou·know a fellow inmate whose family fs unable to gettothe facilltyfor a vislr1 pass 
along the contact fnform~tlon for UWYGPM found at the bottom ofth!s page. 

2. Wawantto keep the costs to each family for our services as !ow as possible, Pi ease 

consider UWYGPM as a charity when you conductfundraisers at your facility. 
3, Another way that we seek to keep the costs of our bustrarysportation as affordable as 

we can is through our annual dinrierthatwlll beheld o~ September 22,2011. Your can 
help us help the families' of indiana prisoners by donating your o"wn artworkor'hand~ 
made item.s for an auct!on at the annual event:." The money rai~ed in the auction will 
support the families that use our servfces. We are accepting donations ofartand .r;rafts 
n~wthrough September :is. · · 

Thank you ~o much for herpingwith this verytmportani:work. Hlere Is ~he ~on~a~tinformatitHil, 
for UWVGPM~ · 

UseWhatYou2ve Got Prison Minishy · 
3S35 Kessler Blvd. N. Dr.; Suite 122 
lndlanapolis.l'J~ 45222 

IPhone: (317) 924-4~24 
Toll-free: (877} 761~9977 
·wax: (317) 926~5543 

!E-mall: uwvgm@sbcglobal.net . ' 



Uu1~~rtf1Jl©~U({5)f{.j]$) 
lNio~H~C®~ ~11 money orders must be issued in US Funds. 
To avo!d delay of funding visit www.JPay. com. and 
make a money trans(er online. 
@ lYP~ or write in b rack or blue in I\ only. 
0 Write clearly to avoid delays in pror;sssing your transaction. 
0 Verify that the inmate name and lD are entered correctly on the 

money order deposit ~ifp. 
0 Do not include any letters or notes with your payment because 

these wiil be discarded. 
e Detach the deposit slip, the lower portion, at the the dotted line 

and mali with your money order. 

@ PLEASE MAKE SURE MONEY ORDER IS PAYABLE TO 11JPAY1
'. 

0 Ma[f deposit slip and money order to JPay, P.O. Box 531399, 
Miami Shores, FL 33153. 

e For additional information ca!l1 {866) 333-5729. 
8 Money Orders may rrot exgeed $999.99 in vafue. 
8 MofJey Orders wiN ONLY be processed If the r;usfomer is on the 

Appro vet! Sender List 
0 A small fee of $1 .B5 will be ded.Utl'Bd from each mone11 order 

·. that1s processed. 
Notioe: li it oannot te dei:ermfnecl who a money order belongs to, JPay will hold the 
funds until they c1:1n be verified, For full Terms and Conditions of held fundi! }->lease 
visit www.JPay.com for full disclosure. 

to send money, 

go to JPay.com and 

M©Dlley ©Jrd®Ir clepo5lnt slnp M!US1:' BE mcl\UJDIEIQ) wma 
· mon~y md®r ~o pril©®§S ffl!.llh'ilds aR'tld SJV«Jid dfl~~y. · ... 

~ Type your information into the form below, then print and send In with youtmoney order 
~ ~ ·= = ~ J::;:::;::::::: ~ = t=::::l c::::::::::::t 1=::=1 t==:t ~ ~ ~ ~ 1::::::::1 =:::::r ~· c:::::::; t=:::::t r=:::::t 1==2 t::=:f 

}f/!Jrl!lJfcOm Moi111!Jf Ordl!!r !l:»!!posijt~!lp . 
= ' 

Mail to: JPay, P.O. Box 53i399, Miami Shores, FL33i53 
Amcm111t of Money (do not exCBed $999.99} 

$f I I . Ia[]]. 
Hnmate1s iiJ . Unma~e's ~~a~e . 
lr--..-1 .---.-1 .,.---'-. ,--1 .--, · ,......-~. I [ill] City ___ -:-----~ 

llnmaie's Fuil Name . State_-'------ 2!p ---C-.~ 

I l I I l 1.1 I I I· .1 I I I I I j I Emrul ___ _ 

Sender's !First N<11me · Sender's phone number . 

I · I 1. I _ I . I I I I I I I I I I ~I I I I~ I r I JQI I I I /. 
Sender's last Name · . 

l I I I I I 1· I I ·1 I I I I I I I I l I I I I J I I I 



Indiauui Money rirder page 
l1 ~ tf (~'i~{-1'•\-.!.~ta' ~~~~~ ~ i'·ll 'I .,\\ ... t.l'\ \'D4lo '/tii/V ~ folt H:.OIIO:fd'i!!. (o-:ltQ ~ li<~ .O:<H ~:. :v t,.O:'/ ~.Hit.'. ~Y~·t' ~~~ 'l'!il t.•\"[•~ \:l' t,<~ill:!il !Jf, i t'H t 1:<' ~~ (,::: ~.-::;: ~r,;o.. 

r~~~~,dl ... ~ 
j · !P!Ultt Kli!DiwJm y~JUr p~ma 
~~~.~ '.Q ul away wmmr waar k®ysl 

AU MONeY ~WE~S M:l1JST !313 MAlL~Dl 'lrO JPAY 'i:m __ JPa~i p,o4 eox !JS:!.~~!i1 Mi!ilmi sfwre&} n 3315~ There,s a faster Way 

1\lmlCE: . ~ ro send Money." 
0 . rr it cannot be determingd who the money order befongq toi ·i Go to www.JPay, Gt;iffi 

JPaY wi!l hotd funds until they can be verified. for full 'Terms tind i 
conditions of held funds please visit www.JPay.r;om for full '- and sigr~ up iastJ ,· 
disclosure. All Money qrders must be issued in US Funds. ~ . . . · ( 

a ltisnotnecessaryforyou'tosetup an account with ~ 
www,JPilY•com before sending a money order to your inmate, l QY,cOffi . 
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j:;!ffective immed1atelyr woe and ~Pay are offering a faster way or 
processinfJ your money orders. By sending your money order to the 
specfa! JPay address, your funds wfll post to the offender's account 
e!edronfcajjy and wlll result in quicker access to the deposited funds. 

$f~;J;Y .Co!inMt~d A smali fee. Df $1.95 wiH be deducted from each money order that is 
Jlrocesseo. 

Beginnfng August 151 201i woe will no ronger accept money orders at cor.rettronal facilities. Click 
hera for full ~etails, addresses and directions on how to use.theJPay/IDOC.Lockbox. . . . 
mends QI1Q Family of lDDC tan also send money -electronlcaHy wlthout the use of money orders 
through JPay,com. Vislt JPay.corh for your free acc0unt an.d get your loved Dna the money they 
need in as Jittfe as 24 .hours • 

.• I 

I 



Hello, 

Please be ad~ised that beginning August 15th, 2011, the Indiana, Department of 
Correction will no longe1· accept money orders at cQrrectional facilities. All 
payments to your trust account must be sent t1rrough JPay. Below, wr/ve listed 
several ways that funds can be deposited to your trust account. 

1 .) Go to www.jpay.com and create au account to send money electronically. 
2.) Ca11800~574~572? to send a payment over the phone. 
3.) Se-nd a money order, along with the JPay J.\4on_ey Order Fprm, to: 

JID,.-· 
_j, c~y 

P.O. Box 5313.99 
. lVHami Shorea\ FL 33153 

M9ney orders forn:s can be printed from www.jpay.cornJmoneyorder and 
will soon be availab,le at every state correctional f£wility, If your . 
:fi:iend!famiiy does not have access to the facility or internet, they can call 
866-333~5729, and will be assisted by customer service. A processing ±be of 
$1.95 will be deducted from each money order. . 

4.)'Go to any MoneyGram location, and ask to send money tbroughJPay. 

Please note that you may only receive money from people on your approved visitor 
list. If your :friend or family member does.not know if they are on your visitor Hst, 
they can call JPay at 866~333~5729. 

Thank you; 

~JPay Suppolj: 






