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Current Status of Reports and Templates
The existing Dealer Licensing System (DLS) has reporting functionality and makes use of templates.  In many cases the functionality is limited and the reports and templates are not readily able to be configured.  The information described below regarding the existing reports and templates is provided as a means of referencing the type of information that would be sought in a replacement system.  This information does not constitute a layout that would be expected.  Additional information is available for some of the existing reports or templates in the Field Values documents referenced in the Bidders Library.
The total number of desired reports and templates will be solution-dependent and will be cause for deliberation in the contract process.
Reports
All of the reports are generated on an ad hoc basis currently.  
	
	Report Name
	Report Description

	1
	RevenueDistribution.rpt
	Details the fee distribution by date range and fee 

	2
	UserRegister.rpt
	Labeled "User Activity Summary Report" shows summary of the various actions taken by system users

	3
	UserTransactionsReport.rpt
	"User Transactions"- shows details of the activities taken by system users

	4
	ValidDealerList.rpt
	Generates list of valid dealers

	5
	VoidOrder.rpt
	Details the invoice detail of voided orders

	6
	Reports -> Sales History
	Dealer sales history information

	7
	Reports -> Offsite License
	Details regarding offsite licenses by date range

	8
	Reports -> Payment Register Report
	Detail information of payments received by user by date

	9
	Reports -> Payment Reconciliation Report
	Summary information of payments received by date

	10
	Reports -> Transaction Summary Report
	More like Search feature: is by Date Range, Order Number, Order Type, Dealer Name, Dealer Number and has a Group By area.

	11
	Reports -> Rookie Dealer Application Report
	Details initial applications received by Date range

	12
	Canned, but available real time, on-demand Valid Dealer List by Dealer Type
	Similar to #4, but as canned vs. ad hoc

	13
	Reports that accurately provide metrics are needed in each area within DLS
	This could result in multiple reports

	14
	IDEM: list of salvage dealers
	Rather than as a file exchange, generate a report that is sent or available through self service



Templates
	
	Template Name
	Template Description

	1
	DeficiencyLetterReport.rpt
	Form letter on letterhead to explain dealer deficiency

	2
	GeneralLetter.rpt
	Form letter on letterhead to explain processing error

	3
	InvoiceReport.rpt
	Form letter on letterhead that pulls information from the Dealer record and generates the Invoice for the Dealer.

	4
	LicenseReport.rpt
	Generates the dealer's license

	5
	ReceiptConsolidated1.rpt
	Form letter on letterhead- this is the system generated receipt.  Includes fields for "invoice report, void report, payment receipt report and plates receipt report"

	6
	ReceiptReport.rpt
	Form letter on letterhead- simple system generated receipt

	7
	RenewalNotice.rpt
	Form letter on letterhead with many system-generated field values

	8
	SalvageLicenseReport.rpt
	Generates the salvage dealer license

	9
	Examiner Report Template
	Creates the report for action to be taken against a dealer

	10
	30-Day letter
	Examiner provides a list of actions that must be taken by the dealer in order to obtain a license

	11
	Affidavit Template
	Created by Enforcement with affidavit language

	12
	License Denial Letter
	Used by Compliance to communicate denial to dealer

	13
	Plate Denial Letter
	Used by Examiner to communicate plate denial to dealer

	14
	Notice of Audit
	Used by Examiner to communicate upcoming site visit

	15
	Complaint: non-action letter
	Used by Investigator to explain why no actions was taken on a complaint

	16
	Complaint: notification of receipt
	Used by Investigator to confirm receipt of complaint

	17
	Complaint: close out letter
	Used by Investigator to communicate close of complaint

	18
	Case Mgmt: Documentation Fee Fine Letter
	Used to communicate fines to dealer

	19
	Case Mgmt: Bond Lapse Fine Letter
	Used to communicate fines to dealer

	20
	Case Mgmt: Out of Business Affidavit & No Plates Returned Fine Letter
	Used to communicate fines to dealer

	21
	Case Mgmt: Offsite Fine Letter
	Used to communicate fines to dealer

	22
	Case Mgmt: Vacate Fine Letter
	Used to communicate fines to dealer

	23
	Case Mgmt: Examiner Non-Delivery Fine Letter
	Used to communicate fines to dealer

	24
	Case Mgmt: Legal Department Non-Delivery Fine Letter
	Used to communicate fines to dealer
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