RFS 15-18
Technical Requirements
Attachment F

Instructions: Please supply all requested information in the yellow-shaded areas and indicate any attachments that have been included.  Document all attachments and which section and question they pertain to.  Free form questions should be answered concisely, yet completely.  Tables with a “Response” column should be answered using one the following options, use the “Comment” column to provide further detail if needed:

	Response
	Definition

	Y
	Solution provides full functionality/service required. This functionality/service is considered part of the “base solution” pricing in cost worksheets.

	C
	Solution provides functionality/service but requires customization/implementation activities (e.g. configuration/customization of reports and user-defined fields).  This functionality/service should be considered part of base functionality pricing in cost worksheets and no additional modification costs required. 

	M
	Solution provides partial functionality/service. Modification is required.

	N
	Solution does not provide functionality/service required.




Vendor Profile
1. Where are the company’s headquarters (city, state) and from where would the services be provided (city, state)?
	




2. For how many years has your company been operating?
	




3. If you have developed and successfully deployed to production the proposed or similar solution for other licensing authorities (or the equivalent), please complete the following table for each state or municipality that your solution is being used in production.

	State or municipality
	Program Sponsor (e.g. Sec of State)
	Approx. number of internal users
	Approx. number of licensees
	Year implemented (go-live date)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



4. What is your annual revenue derived from supporting solutions that you implemented for three prior years (2013, 2012, and 2011)?  Please separate revenue into the following categories:  maintenance, enhancement, and services.

	Year
	Maintenance
	Enhancement
	Services

	2013
	
	
	

	2012
	
	
	

	2011
	
	
	



5. What is your approach to a Pay by Transaction model?  If you have used this model before please explain your pricing structure.
	




6. Explain how you would in a single software instance accommodate multiple agencies.
	




Vendor Profile Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	VP.1
	[bookmark: _GoBack]Describe at least three successful implementations of the proposed solution in other licensing regulatory bodies or the equivalent. (Details of implementations to be listed in response to question 3).
	Not applicable



	

	VP.2
	Vendor shall have a good understanding of the business processes as it pertains to the duties and obligations of the Secretary Of State particularly of the Auto Dealer Services Division.
	
	

	VP.3
	Describe any previous experience in implementing and supporting licensing and registration applications for State auto dealer licensing authorities.
	Not applicable
	

	VP.4
	Vendor shall have previous experience in replacing legacy applications.
	
	

	VP.5
	Vendor shall have previous experience converting legacy data that include images.
	
	

	VP.6
	Vendor shall have previous experience associating imaged documents to data.
	
	




Transition and Resources
7. Describe your approach to transition and implementation of the services provided. Please include a sample methodology or sample work plan for the transition to the proposed services solution.
	




Transition and Resources Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	TR.1
	Vendor shall assign a named project team for transition to commence upon contract finalization.
	
	

	TR.2
	Vendor shall provide sufficient customer service resources to meet State needs for the duration of the transition period.
	
	

	TR.3
	Vendor shall submit a detailed transition and implementation plan to include methodology and work plan.
	
	




Partners and Subcontractors
Partners and Subcontractors Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	PS.1
	Vendor shall provide a complete solution and provide full disclosure if solution requires use of third party applications or software to meet the requirements of this RFS.  List all vendor software or additional software used in the core solution.
	
	

	PS.2
	Vendor shall disclose any subcontractors or partners to be used in the complete solution.  List all partners and subcontractors and describe in detail the nature of the relationship(s) and their roles in the solution or services.  Describe the contractual provisions of the subcontracted relationship.  Complete a separate Business and Technical Proposals (i.e., Attachment D and E) response for each participating vendor or service provider.  Where a question does not apply to a specific vendor or service provider answer with N/A.
	
	

	PS.3
	Vendor shall disclose and explain any partnerships planned and/or currently under development that could have an impact on the proposed solution.
	
	

	PS.4
	Vendor shall disclose and explain if any of the responses in this RFS are based on the use of an external module or third party application that you are not proposing. 
	
	




Program Management Services 
8. Describe your approach to provide program management and business analysis services to facilitate the successful implementation of the DLS replacement system.  Please include a sample organizational chart and hourly commitments per role for the project.
	




Program Management Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	PM.1
	Provide program management services to cover:
· coordination and reporting on system administration activities
· facilitate project direction and decisions from core team
· conduct bi-weekly core team meetings
· document and coordinate issue resolution
· coordinate and execute project activities to meet scheduled deadlines
· maintain action/issue/risk log including documenting and coordinating issue resolution
	
	

	PM.2
	Provide a single point of direct contact for the State to address any maintenance, enhancement, or general issues. 
	
	

	PM.3
	Provide necessary resources to attend key meetings regarding implementation, support and maintenance such as; Biweekly Core Team Meetings and monthly PMO Meetings, etc.
	
	

	PM.4
	Provide continuity of services (e.g. contingency for loss of key resources).
	
	

	PM.5
	Commit to notifying the SOS before any project personnel changes take place so that the SOS has the right to approve or reject any changes.
	
	

	PM.6
	Provide and maintain a detailed project management plan to include at a minimum:
· organizational chart
· resource management plan
· risk mitigation plan
· issue escalation plan
· project communication plan
· change management plan
· project timeline
· work breakdown structure
· periodic status report
	
	




Software Maintenance Services
9. Describe your approach for providing support to create bug fixes, test bug fixes, and deploy bug fixes including business analyst support and technical resources.
	




10. Describe your approach to testing system changes (e.g. unit testing, regression testing, performance testing, mock transactions, user acceptance testing, etc.).
	




11. Describe the following regarding software maintenance: 
A) Approach to updates and change control methodology;
B) Frequency of updates
C) Categories of updates (e.g. application bug fix, operating system patches, etc)
D) Training available for new releases;
E) Costs associated with new releases;
F) Documentation available for new releases
	




12. What steps are required to install/ implement new releases, and what automated tools are provided to facilitate the process?
	




Software Maintenance Services Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	SM.1
	Prior to release, all system releases shall undergo unit testing during development, regression testing, performance testing, mock transaction testing, and user acceptance testing.
	
	

	SM.2
	Vendor shall maintain a list of hardware and operating systems certified to work with the solution from an end-user perspective.  Testing needs to reflect the end user environment and the environment used for testing needs to be described in detail. 
	
	

	SM.3
	Vendor shall fix data problems caused by system defects.  These fixes will not incur additional costs to the State.  Procedures for determining cause of defects shall be provided along with escalation and resolution plans in the event of disagreement. 
	
	

	SM.4
	Vendor shall provide and host a testing/sandbox environment.  Testing procedures shall be provided and shall include at least a production-like environment, automated/regression testing, testing scripts/scenarios, and methodology for State approval. 
	
	

	SM.5
	Vendor shall provide procedures for logging, prioritization, escalation, and reporting of support incidents.
	
	

	SM.6
	Vendor shall provide the ability to update data in the system.  All updates must have signed authorization from the SOS and be completed in 10 calendar days. 
	
	

	SM.7
	Vendor shall provide a copy of the latest software, release updates and hot fixes to the State on a periodic basis.  This will include instructions for implementation.
	
	

	SM.8
	Vendor shall provide a detailed maintenance plan which must include at a minimum:
· Approach for creating, testing, and deploying bug fixes
· Approach for testing system changes (unit, regression, performance and user acceptance testing)
· Approach for change control methodology
· Approach for release management including frequency, categories of updates, training, documentation and any associated costs
· Any requirements to install and implement releases including any automated tools to facilitate the process
	
	

	SM.9
	Vendor shall provide a detailed plan to transfer knowledge to state personnel for support and maintenance of the technical environment.  Describe your approach.
	
	




Software Enhancement Services
13. Describe in detail the application development methodology you employ for modifications and custom development, including:
A) Conceptual design
B) Functional specification
C) Detailed design
D) Technical infrastructure design and implementation
E) Development
F) Prototyping
G) Testing
H) Customer acceptance
I) Training
J) Implementation
K) Support
	




14. Does your firm provide programming services for developing modifications and interfaces?
	




15. How will software developers be made available to support the system as needed?  
	




16. Would your firm subcontract programming services work to third party partners? 
	




17. Describe in detail your proposed approach and preferred architecture for the solution to interface with other applications.
	




18. List briefly the tools and capabilities your company uses to facilitate the following:
A) data extraction for batch exports to other applications;
B) importing batch files for updates to internal files;
C) real-time access to internal files from external applications.
	




19. Describe the current platform of your solution.
	




20. Explain how new services and applications will be priced/charged to the SOS.  The SOS is interested in contracts for deliverable-based pricing (e.g. monthly hosting charges, completed enhancement design, etc.).
	




21. Explain the process for the SOS to request and approve software enhancement work.
	




Software Enhancement Services Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	SE.1
	Vendor shall provide a detailed application development approach for customizations and enhancements including the request process and pricing structure.
	
	




Training Services 
22. Describe your approach to providing on-going proficiency management for the constantly evolving SOS workforce, with support of both the base functions of the proposed solution and any new functions that are added to the system after the “go-live” date. Please include detail on your proposed training methodology (e.g., onsite vs. vendor facilities, train the trainer vs. train all users, training materials, and methodologies).
	




Training Services Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	TS.1
	Vendor shall coordinate with the SOS to conduct user training, including a submitted description of the training requirements, methodology to be used, updates/modifications/standardized training manuals, sample presentation materials, facilities and equipment to be used, number of sessions to be conducted, and dates and times of training
	
	

	TS.2
	Vendor shall provide training to personnel and resources during SOS working hours.
	
	

	TS.3
	Vendor shall provide the ability to monitor, evaluate, and report on workforce training needs.  Work in conjunction with the SOS to prioritize and maintain a list of training activities, and meet periodically to review.
	
	

	TS.4
	Vendor shall provide periodic training status report with a summary of the proficiency management and project support services completed, planned, and needed.
	
	

	TS.5
	Vendor shall provide user guides and aids for operation of the solution, conduct on-site coaching, conduct online training, assist in process documentation, and provide training project management support for the SOS.
	
	

	TS.6
	Vendor shall provide all training materials in electronic format in addition to the necessary number of hardcopies needed for training.
	
	




Help Desk Services
23. Describe your approach to provide help desk services.
	




24. Will the help desk/technical support personnel be knowledgeable and technically trained to answer/resolve system technical support problems?  
	




25. Describe the ongoing support services, including hours of operation, procedures, and problem escalation measures available.
	




26. What is your average response time for support related questions? What is the committed response time for support questions? 
	




27. Are support personnel available seven days a week, 24 hours a day?  At what cost above your standard support? 
	




28. Will you provide a central repository for control and storage of all contract requirements and deliverables?
	




29. During development and implementation, will you provide, at least weekly, a written and oral status reports to SOS and the SOS Project Manager?
	




Help Desk Services Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	HD.1
	Vendor shall provide an acceptable ratio of users to support personnel.  Describe your ratio.
	
	

	HD.2
	Vendor shall provide help desk services with immediate response to state user questions and inquiries.  Describe your response time.
	
	

	HD.3
	Vendor shall provide technical/help desk support nine (9) hours per day, five (5) days per week (Monday – Friday), excluding State holidays, during the SOS business hours, unless mutually agreed otherwise between the SOS and Vendor.
	
	

	HD.4
	Vendor shall provide support personnel with the ability to answer “how to” type questions about the system as well as questions about internet setting configurations.
	
	

	HD.5
	Vendor shall provide help desk request logging and tracking and the ability for the SOS to monitor help desk activity.
	
	

	HD.6
	Vendor shall provide technical support with knowledge of the State’s system architecture and design.
	
	

	HD.7
	Vendor shall provide issue tracking and monitoring including monthly publication of support statistics.
	
	

	HD.8
	Vendor shall provide continuous support services throughout the life of the contract with staff that is knowledgeable with the SOS ADSD operations.
	
	

	HD.9
	Vendor shall provide a named support representative to be assigned to the SOS for any contract, support, or project related questions.
	
	




User Acceptance Testing
30. Please describe how the vendor will provide User Acceptance Testing. 
	




User Acceptance Testing Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	UA.1
	Vendor shall provide a User Acceptance Testing plan and guidelines based on the SOS requirements.
	
	

	UA.2
	Vendor shall provide a testing plan to include at a minimum the following components:
· Test cases
· Walk-through user reviews
· Documentation and tracking of design errors and corrective action
· Regular progress tracking and status reports
	
	




Hosting Services
The Indiana Secretary of State intends to utilize the hosting services provided by the Indiana Office of Technology for this solution.  However, the SOS is interested in understanding what options and associated costs vendors might have available for the solution.

31. Describe your approach to providing hosting, backup and recovery, and a testing environment for the proposed solution.
	




32. Describe the approach for high availability (seven days a week, 24 hours a day), backup/recovery, and disaster recovery.
	




33. Will your company commit to online transaction response times?  If so, what is your average response time for transactions and/or reports?  How will this be measured, monitored and reported?
	




34. Define your approach/methodology to capacity planning for application environments, database environments, and networking environments.
	




35. Describe the ongoing outsourced hosting and support options available, including:
A) Server hosting and data center management; system administration including operating system management and version upgrades;
B) Network connectivity and support;
C) Database administration including version upgrades;
D) Application administration including version upgrades;
E) Hours of operation, procedures, and problem escalation measures available.
	




36. Explain the services provided to monitor the application(s), network and servers.  What tools are used to provide these services?
	




37. Explain additional services provided related to security, application performance, and data redundancy.
	




38. Explain additional services associated with high availability, backup and recovery and disaster recovery.
	




39. Explain the load balancing method/technology used to ensure optimum application accessibility under user load.
	




40. Define your problem management process and how to assess/diagnose the problem across many different failure points and many different entities involved.
	




41. Explain the portion of technical/system administration support for which your company takes responsibility.
	




42. Explain the portion of technical/system administration support for which the SOS would be responsible.
	




43. Explain the service levels in your standard service level agreement (SLA). Would you be able to provide a sample SLA?
	




44. Explain the performance guarantees and problem escalation procedures committed to in your standard SLA.
	




45. Explain the management process used to enforce the service level agreement.
	




46. Explain how you differentiate between downtime and degradation.
	




47. Explain your calculation of cost of downtime and degradation.
	




48. Explain your maintenance window (length of time, is it routinely scheduled). 
	




49. Explain the provisions contained in your standard SLA for remuneration to the customer in the case of non-performance, e.g. down time. 
	




50. Explain what happens if data (including data set security) is lost.  Include details of your procedures in the case of a security breach.
	




51. Explain the service level reports offered, including:
A) Types of reports;
B) Report frequency;
C) Data extracts 
D) Data capture intervals
	




52. Explain the technology used to provide secure connectivity to application servers.
	




53. Explain how data security is monitored and ensured.
	




54. Explain the encryption methodology employed for data transfers.
	




55. Explain the methods and levels of application access security provided.
	




56. Who maintains and manages security on user access to applications?
	




57. If Indiana Office of Technology (IOT) hosts the servers, describe your ability to outsource all other technical and application support and maintenance. What is your approach to work with IOT if the hosting is provided by IOT? What assumptions do you have relative to being able to outsource support and maintenance if hosting is provided by IOT?  What risks are associated to hosting your product with IOT?
	




58. Provide what you believe will be required from the State to successfully support the application, level of the resources needed and the estimated number of hours or percentage of their availability.  Provide estimates for the IOT staff as well as the SOS staff.
	





Network Services
Networking, Security and Connectivity Overview

59. Describe your approach to support the accessibility and the availability of the proposed solution as it relates to the network services.  The SOS understands that this question may not be applicable if the solution is hosted by the State.  Please note that internal network cabling is CAT 6.  And, the internal network is 250 MHz and it enables 1 to 10Gbps speeds.  Explain the frequency and detail level of statistical reporting as well as notification process.
	




60. Describe what geographic information system (GIS) capabilities are included in your solution and how it is integrated into the product. 
	










Solution Specific Requirements
General Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	G.1
	The solution shall provide the ability to accommodate for the use of an Enterprise Service Bus (ESB).
	
	

	G.2
	The solution shall provide the ability to accommodate for the use of a Business Rules Engine or provide an alternative solution to a Business Rules Engine.
	
	

	G.3
	The solution shall provide the ability for single-sign-on/authentication for internal users.
	
	

	G.4
	The solution shall provide the ability for customers to manage their own accounts.
	
	

	G.5
	The solution shall provide the ability to integrate with third-party systems such as PeopleSoft.
	
	

	G.6
	The solution shall provide the ability for internal and external users.
	
	

	G.7
	The solution shall provide the ability to invoke a predefined workflow, based on pre-defined business rules.
	
	

	G.8
	The solution shall provide the ability for the SOS authorized user(s) to create/edit/delete workflows based on predefined business rule(s).
	
	

	G.9
	The solution shall provide the ability for an unlimited number of users.
	
	

	G.10
	The solution shall provide a user interface which is easy to navigate, intuitive and according to commonly accepted industry practices.
	
	

	G.11
	The solution shall provide the ability for timely and efficient execution of transactions within the application for all functions and batch processes.  The time required for screen refreshes, data access and all other activities should be optimal and according to commonly accepted industry standards.
	
	

	G.12
	The solution shall provide the ability for data conversion. 
	
	

	G.13
	The solution shall provide extensive audit capabilities including at a minimum logon attempts, user actions taken within the application, and data changes made by users.  Audit records shall reflect access to the system, application, database, and client specific records.  The authorized state user(s) shall have access to audit logs. 
	
	

	G.14
	The solution shall provide the ability for the public user to log into the system for user account maintenance as allowed by pre-defined business rules.
	
	

	G.15
	The solution shall provide interface capabilities with other state systems, both as input and output, with an appropriate audit trail.  Known interfaces include in-house accounting software, payment processing system, the Department of Revenue, the Bureau of Motor Vehicles, and PeopleSoft.
	
	

	G.16
	Vendor shall validate that the solution conforms to all Assistive Technology Policy (Section 508).  See http://in.gov/iot/2394.htm.
	
	

	G.17
	All solution user interfaces (internal, external, and mobile) must work with the latest industry standards in regards to browser compatibility.  The solution shall accommodate but not limited to:
A) Internet Explorer;
B) Mozilla Firefox;
C) Opera
D) Safari.
E) Google Chrome
F) Any mobile device.
	
	

	G.18
	The solution shall provide the ability for detailed descriptive error messages.
	
	

	G.19
	The solution shall provide the ability for configurable error messages for edit checks.
	
	

	G.20
	The solution shall provide a security system that integrates using single sign-on with Active Directory relating to internal users.
	
	

	G.21
	The solution shall provide browser client security and at a minimum utilize secure sockets layer ("SSL") with 128 bit encryption or higher.
	
	

	G.22
	The solution must be deployable in multiple environments at no additional licensing costs (DEV, QA, UA, Staging and PROD).
	
	

	G.23
	The solution shall have a role-based security model that supports administration of user access based on job function and maintain the ability to configure roles.
	
	

	G.24
	The solution shall provide the ability to generate correspondence and to either print and/or email. 
	
	

	G.25
	The solution shall provide the ability to configure correspondence templates.
	
	

	G.26
	The solution shall provide the ability for generated correspondence to be saved and associated with the appropriate record.
	
	

	G.27
	The solution shall keep related documents and work items together throughout the lifecycle of a process.
	
	

	G.28
	The solution shall provide the ability to configure correspondence for individual records, batch notifications, mass mailings, mass emails, financial processing, and other scheduled and/or trigger-based functions.
	
	

	G.29
	The solution shall provide the ability to schedule and manage the production of correspondence on an ad-hoc or periodic basis.  The job execution shall provide function for both manual and automatic.
	
	

	G.30
	The solution shall provide the ability to produce correspondence on a scheduled basis or accumulate correspondence printing to a queue or on-demand.
	
	

	G.31
	The solution shall provide for routing correspondence to specified printers.  There should be a default routing which users may override.
	
	

	G.32
	The solution shall support the use of local and networked printers.
	
	

	G.33
	The solution shall provide the ability to store multiple mailing address components within the database allowing for accurate population of city, state, and zip code information.
	
	

	G.34
	The solution shall be intuitive in terms of the ability to assist users in selection and validation of address data, preferably by way of an interface with standardized mailing database software or subscription services.
	
	

	G.35
	The solution shall provide the ability for a transaction to trigger a notification to the SOS customer.
	
	

	G.36
	The solution shall provide the ability for the SOS customer to specify the preferred communication method (email or text).
	
	

	G.37
	The solution shall provide the ability to have attachment upload functionality.
	
	

	G.38
	The solution shall provide the ability for the attachment upload functionality to be turned on & off based on pre-defined user roles.
	
	

	G.39
	The solution shall provide the ability to add and update fees based on pre-defined user roles. 
	
	

	G.40
	The solution shall provide the ability to add/delete users and assign rights/privileges to those users based on pre-defined user roles.
	
	

	G.41
	The solution shall provide the ability for generation of automated forms and communications to customers in accessible formats, and supporting mail merge capabilities for both hardcopy and softcopy functionality.
	
	

	G.42
	The solution shall provide a suite of configuration tools for ease of customization and/or configuration.
	
	

	G.43
	The solution shall be designed to be adaptable to changing business needs, allowing the system to be configured to accommodate changes in statutes, administrative rules, staffing availability, and more.
	
	

	G.44
	The solution shall include at a minimum the following key configurable areas:
· Workflow rules
· Business rules
· Data policies
· Jobs and job scheduling
· User access and security
· Navigation
· Financials such as fees, fee categories, distribution of fees, general ledger (GL) allocation, payment methods
· License types, license statuses and sub-statuses
· Retention policies
· Correspondence forms and templates
	
	

	G.45
	The solution shall provide configuration settings to apply on a certain date or date range.
	
	

	G.46
	The solution shall provide electronic workflow.
	
	

	G.47
	The solution shall provide the ability to configure the system display.
	
	

	  G.48
	The solution shall have the ability to display validation messages to users.
	
	

	  G.49
	The solution shall have the ability to easily integrate with third party applications.  Please list all the software with which your solution has been integrated.
	
	

	  G.50
	The solution shall not require installation on the client workstation(s).
	
	

	  G.51
	The solution shall be developed utilizing Service Oriented Architecture (SOA). 
	
	

	  G.52
	The solution shall not require installation of help files, executable or database software on the client workstation.
	
	

	  G.53
	The solution shall be accessible from a web browser.
	
	

	G.54
	The solution shall be easily configurable.
	
	

	G.55
	The solution shall have the ability to easily communicate/exchange data with other state agencies.  For example, provide batch file processing to exchange data with the Indiana Department of Revenue regarding tax liens and web services to exchange data with the Indiana Bureau of Motor Vehicles regarding plates and dealer information.
	

	

	G.56
	The solution shall have the ability to integrate with an Enterprise Service Bus.  Please explain if and how you have done this in the past.
	
	

	G.57
	The solution shall have the ability to authenticate a user to enable password reset.
	
	

	G.58
	The solution shall have the ability to maintain the uniqueness of each combined user identification code and password such that no two individuals have the same combination of identification code and password.
	
	

	G.59
	The solution shall have the ability to select, cut, copy and paste within the fields.
	
	

	G.60
	The solution shall have the ability to pro-rate fees.
	
	



System Help Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	H.1
	The solution shall provide current and detailed online help and user guides.
	
	

	H.2
	The solution shall provide searchable online help documentation that is viewable from any workstation.
	
	

	H.3
	The solution shall provide online help that allows easy searching of topics and keywords.
	
	

	H.4
	The solution shall provide for the ability to have field sensitive help that automatically displays prompts for data entry fields.
	
	



Financial Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	F.1
	The solution shall provide for a financial management component for tracking and processing of account receivables, issuance of refunds vouchers and processing of returned checks or other non-payment issues.
	
	

	F.2
	The solution shall provide the ability to collect and process fees from a central point of processing.
	
	

	F.3
	The solution shall provide the ability to calculate and allocate fees collected to appropriate fund based on applicable fee schedule and pre-defined business rules, to include processing of flat fees and fees split between multiple funds based on percentages and dollar amounts.
	
	

	F.4
	The solution shall provide for collection and processing of fees in the following methods:
a. Automated clearing house (ACH) payments;
b. Credit card payments;
c. Electronic check payments;
d. Online payment services;
e. Paper check; 
f. Cash;
g. Inter-agency billing/transfers;
h. Credit balances from previously overpaid, incomplete or rejected applications;
i. Pre-paid “draw down” payments that deduct fees from existing lump-sum  accounts;
j. Fee Waiver, for actions that do require a fee but the fee is waived by the  SOS
k. Payment and refund vouchers.
	
	

	F.5
	The solution shall provide the ability for the modification of financial account invoicing and balancing, providing for detailed distribution and reporting of fees, fee split tracking, and corrective action.
	
	

	F.6
	The solution shall maintain audit trails for all financial changes and transactions.
	
	

	F.7
	The solution shall be able to automatically allocate the correct amount to each fund with the ability to manually override allocations based on security roles.
	
	

	F.8
	The solution shall allow staff to make any manual entry or correction into the system in addition to the automated transactions that occur.
	
	

	F.9
	The solution shall provide the ability to interface with the in-house financial system providing the necessary data required for the distribution of customer refunds and state agency transfers for inter-agency billing.  The interface will be a file feed to the in-house financial system in the file format accepted by that system.
	
	

	F.10
	The solution shall provide the ability to include an interface with the existing in-house financial system to automate and integrate processes for handling returned checks and other forms of payment.
	
	

	F.11
	The solution shall provide the ability to generate and print invoices, to include but not limited to nothing due, payment due, credit balance, pre-paid “draw down” balance, and refund due.
	
	

	F.12
	The solution shall provide the ability to automate the initiation and approval process for refunds when overpayments or credit balances occur.
	
	

	F.13
	The solution shall provide the ability to track and report transmission of financial data to external entities.
	
	

	F.14
	The solution shall provide the ability to track, report, and systematically process financial data from external entities (relating to unsuccessful payment transactions due to insufficient funds, inactive account status, etc).  
	
	

	F.15
	The solution shall provide the ability for communications with private sector service providers and banking vendors, including but not limited to electronic payment processing and billing.
	
	

	F.16
	The solution shall provide the ability to configure allocation settings.
	
	

	F.17
	The solution shall have the ability for fee allocation to allow for flat fees, percentage-based fees, or a combination of flat fee and percentage-based as well as a combination of multiple flat fees or multiple percentage-based fees.
	
	

	F.18
	The solution shall be capable of calculating fees based on aging, related fees, over/under payment rules, and other configurable options.
	
	

	F.19
	The solution shall be capable of automatically generating complex fees based on configurable criteria including but not limited to aging schedules (past due), penalty schedules including incremental time and date based penalties, percentage increase or decrease, quantity ordered, convenience fees, and other special fees.
	
	

	F.20
	The solution shall include an easy to use interface for ACH account setup which is secured through user access rights based on role definition.
	
	

	F.21
	The solution shall provide easily accessed and viewed ACH transaction history, the ability to void ACH payments prior to transfer of funds, and the ability to manually re-transmit ACH files or transactions.
	
	

	F.22
	The solution shall provide the ability to submit payments online as well as manually.
	
	

	F.23
	The solution shall provide the ability to interface with payment processing solutions/vendors.
	
	

	F.24
	The solution shall have the ability to configure financial accounts including but not limited to pre-paid drawdown accounts.
	
	

	F.25
	The solution shall provide online reporting to include but not limited to transaction reconciliation, transaction history, and balance details.
	
	

	F.26
	The solution shall provide the ability to make adjustments to invoices, account allocations, fees, out-of-balance orders, and reallocation of payments through automated features as well as manual security-controlled overrides.
	
	

	F.27
	The solution shall provide the following configurable items in relation to fees:
· Fee amounts
· Payment logic for fees, penalties, and assessments
· Fees by date range to allow for price changes and retroactive processing
· Fee schedules including quantity
	
	

	F.28
	The solution shall automate the creation, review, and approval of refund requests as well as updating related orders/invoices and correspondence.
	
	

	F.29
	The solution shall have an integrated process for handling returned checks and other dishonored payment processing.
	
	

	F.30
	The solution shall have the ability to configure the suspension of subsequent payments from payers who have previously tendered dishonored payments.
	
	

	F.31
	The solution shall have the ability to notify the user accepting payment that a prior dishonored payment has occurred for that specific payer.
	
	

	F.32
	The solution shall provide the ability to configure the fees applied as a result of an NSF check or other dishonored payment.
	
	

	F.33
	The solution shall automatically generate correspondence due to NSF check or other dishonored payment.
	
	

	F.34
	The solution shall automatically update the receivables balance for the responsible paying party.
	
	

	F.35
	After processing a dishonored payment, the solution shall remove the amount of the original payment from the dealer record to which the payment was originally applied.
	
	

	F.36
	The solution shall configure the application of a payment.
	
	

	F.37
	The solution shall provide financial reporting that is automatically generated to support full refund auditing and reconciliation.
	
	

	F.38
	The solution shall provide the ability to receive file updates in relation to insufficient funds.  
	
	

	F.39
	The solution shall provide the ability for processing overpayments and underpayments.  The includes the ability to refund overpayment, deposit funds as a processing fee, apply funds to a prepaid account for subsequent use, configure to require full payment or require an adjustment, and allow fee waivers.
	
	



Documents/Scanning Requirements
Indicate how your solution will address the following requirements:

	Req#
	Requirement
	Response
	Comments

	DS.1
	The solution shall provide the ability for a document management component to index, store, and retrieve documents.
	
	

	DS.2
	The solution shall provide the ability to scan, image, and index documents.
	
	

	DS.3
	The solution shall provide the ability to automatically generate and send a file to the ICPR for retention.
	
	

	DS.4
	The solution shall provide the ability to store/retrieve any document.
	
	

	
DS.5
	The solution shall provide the ability to retrieve current and archived documents, ease of navigation, robust organization and sorting, file and record manageability, layered security for updating, and indefinite file retention.
	
	

	DS.6
	The solution shall provide the ability to secure documents based on user rights.
	
	

	DS.7
	The solution shall have the ability to generate a PDF version of any and all stored documents.
	
	



Search Requirements
Indicate how your solution will address the following requirements:

	Req#
	
	Response
	Comments

	SR.1
	The solution shall provide the ability for enhanced search functionality, allowing users to refine search criteria and narrow the search response based upon multiple variables and pre-defined business rules.
	
	

	SR.2
	The solution shall provide the ability for searching and returning the results of all records and images based on pre-defined business rules. 
	
	

	SR.3
	The solution shall provide the ability for enhanced search functionality which may be accessed as independent functions as well as in conjunction with specific processing steps which may require a search.
	
	

	SR.4
	The solution shall have the ability to search by all capture data elements.
	
	

	SR.5
	The solution shall provide search functionality that allows for financial searches, workflow searches, administrator searches, and dealer record searches.
	
	

	SR.6
	The solution shall provide the ability for an enhanced internal user search functionality of all captured records by the SOS regardless of the processing status, including but not limited to un-worked (queued) items, within the active work flow stream, and archived records, documents, records, and other data.  This search functionality does not apply to external users.
	
	

	SR.7
	The solution shall have the ability to search by a date range.
	
	

	SR.8
	The solution shall provide the ability for industry standard search response time.
	
	

	SR.9
	The solution shall allow the user to limit search results by predefined parameters.
	
	

	SR.10
	The solution shall provide the ability to configure the search results screen to include any captured data elements.
	
	



Reporting and Query Requirements
Indicate how your solution will address the following requirements:

	Req#
	
	Response
	Comments

	RQ.1
	The solution shall provide the ability to produce standardized management reports contained in an easy-to-use interface.  
	
	

	RQ.2
	The solution shall provide the ability for the authorized users to have real-time access to all data in order to create ad hoc queries and reports. 
	
	

	RQ.3
	The solution shall provide the ability for the users to initiate queries with a simple user interface.
	
	

	RQ.4
	The solution shall provide the ability to create and save query templates for “re-use".
	
	

	RQ.5
	The solution shall provide the ability for the security procedures which shall ensure proper reporting level access.
	
	

	RQ.6
	The solution shall provide the ability for archival and retrieval of standardized and ad hoc reports.
	
	

	RQ.7
	The solution shall provide the ability to create any ad-hoc/real time reports based on any captured data element(s).  
	
	

	RQ.8
	The solution shall provide the ability to predefine any statistical reports to be automatically generated and posted to the SOS website/portal.  This feature needs to have the ability to be turned on and off.
	
	

	RQ.9
	The solution shall provide the ability to produce reporting statistics which must discern between on-line and internal (manually entered) transactions.
	
	

	RQ.10
	The solution shall provide the ability to produce performance reports with the ability to limit the results by specifying the user(s) and/or date range.
	
	

	RQ.11
	The solution shall provide the ability to select and include data from fields, view, and queries in order to create custom reports.  No SQL query writing required.
	
	

	RQ.12
	The solution shall provide the ability for automatic generation and distribution of reports on a scheduled basis.
	
	

	RQ.13
	The solution shall provide the ability for custom schedules for report creation and automated email distribution to specified recipients.
	
	

	RQ.14
	The solution shall provide tools for calculations, formulas, sorting, grouping, and sub totals.  The tools shall perform the following:
· Addition, subtraction, division, multiplication
· Sums, subtotals and grand totals 
· Group by data, by date, day, month, year
· Calculate averages, counts, minimums and maximum values
	
	

	RQ.15
	The solution shall provide the ability to produce:
· Pie charts
· Line charts
· Bar charts
· Trend charts
· Dynamic gauges for performance reports
	
	

	RQ.16
	The solution shall provide reporting drill down functionality.
	
	

	RQ.17
	The solution shall provide the ability to navigate from reports to relevant data in the system.
	
	

	RQ.18
	The solution shall provide the ability to generate reports on the frequency and type of dishonored payments.
	
	

	RQ.19
	The solution shall provide the ability to create new reports based on existing reports.
	
	

	RQ.20
	The solution shall provide managerial reports for receivables and payables processing, real-time snapshots into current financial information.
	
	

	RQ.21
	The solution shall provide the ability to run reports in a timely manner without impact on system performance or stability.
	
	

	RQ.22
	The solution shall provide the ability to run data queries in a timely manner without impact on system performance or stability.
	
	

	RQ.23
	Report and Query results must be able to be viewed, printed or saved in, at a minimum, PDF, XML, MS Word or MS Excel file formats.
	
	

	RQ.24
	The solution shall also have the ability to publish to the SOS website/portal for the public to view.
	
	



System Documentation Requirements
Indicate how your solution will address the following requirements:

	Req#
	
	Response
	Comments

	D.1
	The vendor shall provide for comprehensive documentation of all system related information.  The documentation must be accessible by all authorized users, and must reflect the most current policies, procedures, and system functionality at all times.  The documentation must include at a minimum: 
	
	

	D.1.a
	Quick Reference Guides on the basic functionality of the application for user training.
	
	

	D.1.b
	End-user and technical documentation on each module of the proposed solution.
	
	

	D.1.c
	All software and documentation in electronic format.  
	
	

	D.1.d
	Provided in Microsoft Office format and/or in a format that is web accessible.
	
	

	D.1.e
	Disaster recovery documentation in the technical documentation.
	
	

	D.1.f
	Any documentation updates needed, at no additional cost, for the successful operation of the solution for any module(s) changes, upgrades, enhancements, new releases, or customizations made by the vendor to the software.
	
	

	D.1.g
	Technical documentation that includes installation, configuration, and administration for the solution and all components.
	
	

	D.1.h
	Documentation on how to restore the database in the event of hardware or software failures, as well as human error.
	
	

	D.1.i
	Documentation on how to archive records based upon pre-defined time period.
	
	

	D.1.j
	Documentation on how to restore records that have been archived.
	
	

	D.1.k
	Documentation of all functionality and dependencies in the application that will aid in the recovery of all or any part of the application.
	
	

	D.1.l
	Design Documents:

	
	

	D.1.l.1
	Logical Design Documentation:  
-A logical design diagram that documents the conceptual design of the system including hardware, software, data transmissions, user privileges, etc.; and,  
-A logical process flowchart that depicts screen navigations and business processes;
	
	

	D.1.l.2
	Physical Design Documentation:
-A physical design diagram that documents the technical environment of the proposed solution; and
	
	

	D.1.m
	Hardware configurations, software and hardware manufacturers, software configurations, communications configurations, diagram of data flow of the modules, data dictionary, and technical documentation of user interface(s).
	
	

	D.2
	Data provided by the vendor on electronic media shall be searchable.  Both user and system administration documentation shall be provided (e.g., systems Administration Documentation, Systems Operations Documentation, and User Documentation).
	
	

	D.3
	All documentation provided by the vendor shall be customized and shall address the proposed solution as it pertains to the needs of the SOS.
	
	

	D.4
	Entity relationship diagrams should be included in system documentation.
	
	

	D.5
	The SOS shall be allowed to reproduce, as needed, any documentation provided (including electronic or printed form).  This reproduction of documentation will be for the sole use of SOS.
	
	




Functional Requirements
Indicate how your solution will address the following functional requirements:


	Req#
	
	Response
	Comments

	
	Dealer Applications
	
	

	APP001
	The system shall generate an Applicant identifier.
	
	

	APP002
	The system shall have the ability for the authorized users to reactivate an application that was previously in the sub-status of "Abandoned".
	
	

	APP003
	The system shall have the ability for the initial Application to have the sub-status of "Abandoned".
	
	

	APP004
	The system shall have the ability to link scanned documents to the appropriate Applicant file.
	
	

	APP005
	The system shall have the ability to make note of no record found or record found for criminal background check associated with an application.
	
	

	APP006
	The system shall provide the ability for the Clerks role to manually input an application.
	
	

	APP007
	The system shall track the aging of the applications.
	
	

	APP008
	The system shall have the ability to generate a Dealer number that is visible to the Dealer when the application is approved.
	
	

	APP009
	The system shall have the ability to change the status from Applicant to Dealer once the application has been approved.
	
	

	
	Audit
	
	

	AUD001
	The system shall have the ability to display on the screen the individual that changed the Dealer sub-status to "Do Not Renew".
	
	

	AUD002
	The system shall have the ability to maintain a record (audit trail) of changes that are made to the Dealer Record.
	
	

	AUD003
	The system shall have the ability to maintain a record of changes to Address, Business Name and Entity and tie this record to the original Dealer record.
	
	

	AUD004
	The system shall have the ability to provide an audit trail for all the payment functions that are processed.
	
	

	AUD006
	The system shall have the ability to maintain a history of the actions taken pertaining to the activities regarding the plates (interim and metal)
	
	

	
	Case Management
	
	

	CAM001
	The system shall have the ability for Legal to close a case without taking action.
	
	

	CAM002
	The system shall have the ability for the Enforcement and/or Compliance roles to reject an assignment.
	
	

	CAM003
	The system shall have the ability for the Legal Assistant role to assign the  case to the Enforcement and/or Compliance Queue.  (this is the beginning of a case.)
	
	

	CAM004
	The system shall have the ability for the Legal Assistant to include documentation along with the Case assignment.
	
	

	CAM005
	The system shall have the ability for the Legal Assistant to manually enter a Cause Number in the Cause Number field.
	
	

	CAM006
	The system shall have the ability to add a date to a calendar for scheduled hearings.
	
	

	CAM007
	The system shall have the ability to add comments to the Case.
	
	

	CAM008
	The system shall have the ability to allow a due date to be manually entered.
	
	

	CAM009
	The system shall have the ability to assign and maintain a Case Action Type (like Revocation Order).
	
	

	CAM010
	The system shall have the ability for the Judge and Clerk of the Court Roles to override Deadline Dates related to the Subsequent Order
	
	

	CAM011
	The system shall have the ability to document why an Internal Case was closed.
	
	

	CAM012
	The system shall have the ability to establish a due date based on the Case Event type and/or case action and the date of origin.
	
	

	CAM013
	The system shall have the ability to generate a Case Number.
	
	

	CAM014
	The system shall have the ability to restrict Open Case information to authorized users.
	
	

	CAM015
	The system shall have the ability for the system to capture all of the requirements that the Dealer must comply with involved in the Order of Consent (as a result of a Settlement).
	
	

	CAM016
	The system shall have the ability to generate a Cause Number when formally filed by Legal Assistant.
	
	

	CAM017
	The system shall have the ability to generate a closed date (case/Administrative Actions).
	
	

	CAM018
	The system shall have the ability to include a structured comment field on the saved external communication on a case.
	
	

	CAM019
	The system shall have the ability to link multiple case numbers to a single cause number.
	
	

	CAM020
	The system shall have the ability to calculate Deadline Dates based on the statutes related to the Initial Order.
	
	

	CAM021
	The system shall have the ability to calculate the Deadline from the date of the Bond Claim template notification letter.
	
	

	CAM022
	The system shall have the ability to change the status of the Case to Final after 30 days from Initial Order date if there has been no additional action.
	
	

	CAM023
	The system shall have the ability to Close the Case after Full payment has been applied by the Legal Assistant role.
	
	

	CAM024
	The system shall have the ability to link multiple cause numbers to a single case number.
	
	

	CAM025
	The system shall have the ability to maintain a calendar for scheduled hearings.
	
	

	CAM026
	The system shall have the ability to establish and maintain Payment Plans for the Dealers.
	
	

	CAM027
	The system shall have the ability to establish Deadlines on the Types of Orders (TBC)
	
	

	CAM028
	The system shall have the ability to establish Due Dates for the Payment Plans for the Dealers.
	
	

	CAM029
	The system shall have the ability to establish the roles for case management. 
	
	

	CAM030
	The system shall have the ability to maintain a case event (TBC- like drafting a letter).
	
	

	CAM031
	The system shall have the ability to flag information that is public record.
	
	

	CAM032
	The system shall have the ability to maintain a history of the actions taken on a case.
	
	

	CAM033
	The system shall have the ability to report a list of the closed actions for Internal Cases.
	
	

	CAM034
	The system shall have the ability to track the number of days from the date of origin of the case event and/or case action.
	
	

	CAM035
	The system shall have the ability to maintain a calendar for each Authorized User.
	
	

	CAM036
	The system shall have the ability to maintain a calendar that captures the dates of the Administrative Actions (like hearings).
	
	

	CAM037
	The system shall have the ability to maintain a calendar that captures the dates of the official deadlines of the Case.
	
	

	CAM038
	The system shall have the ability to maintain a Chronological Case Summary (CCS or "Docket") per Case.
	
	

	CAM039
	The system shall have the ability to maintain the date that the Legal Action was sent to the Dealer.
	
	

	CAM040
	The system shall have the ability to maintain the Dates of Hearings in the Docket (or Chronological Case Summary)
	
	

	CAM041
	The system shall have the ability to maintain the Dates of Motions in the Docket (or Chronological Case Summary)
	
	

	CAM042
	The system shall have the ability to maintain the deadlines that are associated with the Case.
	
	

	CAM043
	The system shall have the ability to partition the public and non-public information that can be accessed by user role based access.
	
	

	CAM044
	The system shall have the ability to record that a legal action (like order of consent, administrative action) has been filed.
	
	

	CAM045
	The system shall have the ability to report all cases associated with a cause.
	
	

	CAM046
	The system shall have the ability to track that the Order has been completed along with the Date.
	
	

	CAM047
	The system shall have the ability to track the disposition of the referrals (reports) that are sent to Investigator Supervisor.
	
	

	CAM048
	The system shall have the ability to track the Due Date for the Settlement Letter response from the Dealer.
	
	

	CAM049
	The system shall have the ability to track the various stages of the case management life cycle including the dates and the activities that take place.
	
	

	CAM050
	The system shall have the ability to generate correspondence utilizing templates.
	
	

	CAM051
	The system shall have the ability to modify generated correspondence.
	
	

	CAM052
	The system shall have the ability to send and maintain sent correspondence.
	
	

	CAM053
	The system shall have the ability to maintain a partition for the Legal Documents maintained by the Clerk of the Court role.
	
	

	CAM054
	The system shall have the ability to upload the Legal documents and include with the Document Management and link to a Case.
	
	

	CAM055
	The system shall have the ability to maintain the documents associated with the cases and dealers.
	
	

	CAM056
	The system shall have the ability to upload documents of any type to the Case.
	
	

	CAM057
	The system shall have the ability to establish tasks and internal workflow deadlines.
	
	

	CAM058
	The system shall have the ability to generate an alert to the Legal Assistant role when the Case changes status to Final.
	
	

	CAM059
	The system shall have the ability for the Case Owner to request Case Tasks and send instructions when requested.
	
	

	CAM060
	The system shall have the ability for the Compliance and/or Enforcement Roles to reassign the cases between their queues.
	
	

	CAM061
	The system shall have the ability to maintain open actions and their statuses in the Judge role dashboard/workbasket.
	
	

	CAM062
	The system shall have the ability for the Compliance, Investigator and/or Enforcement role to forward to the Legal Assistant role.
	
	

	CAM063
	The system shall have the ability to maintain the internal workflow deadlines that are associated with the various workflow steps in the process.
	
	

	CAM064
	The system shall have the ability for the Investigator role to send a report to the Legal Assistant queue with the potential cases.
	
	

	CAM065
	The system shall have the ability to include comments when reassigning a case.
	
	

	CAM066
	The system shall have the ability for the Compliance and Enforcement roles to route a request for Administrative Action to the Legal Assistant role.
	
	

	CAM067
	The system shall have the ability to route an Administrative Action file to the Judge role.
	
	

	CAM068
	The system shall have the ability to route documents to the Judge role queue.
	
	

	CAM069
	The system shall have the ability to send alerts and escalate prior to the Deadline Dates to the Legal Assistant role.
	
	

	CAM070
	The system shall have the ability to send an alert to the appropriate queue when the Internal Case has been closed.
	
	

	CAM071
	The system shall have the ability for the Legal Assistant role to send reminder notifications to the Bond Company.
	
	

	CAM072
	The system shall have the ability send a notification of the Legal Action to the Dealer.
	
	

	CAM073
	The system shall have the ability to attach the Order along with the Bond Claim template notification to the Bond Company.
	
	

	CAM074
	The system shall have the ability to generate a Bond Claim template notification to the Bond Company.
	
	

	CAM075
	The system shall have the ability to generate Enforcement/Compliance settlement letters.
	
	

	CAM076
	The system shall have the ability to flag a Dealer Record when the Deadline has passed.
	
	

	CAM077
	The system shall have the ability to send an alert to the Appropriate queue when the Due Date has passed.
	
	

	CAM078
	The system shall have the ability to capture and display any identified deadline.
	
	

	CAM079
	The system shall have the ability for the Legal Assistant role to accept payment(s) from the Bond Company or the Dealer.
	
	

	CAM080
	The system shall have the ability to generate a report of the Past Due Payments (like Bond Company).
	
	

	CAM081
	The system shall have the ability to maintain deadlines assigned to the dealers.
	
	

	CAM082
	The system shall have the ability to establish a priority on an Administrative Action file that is routed to the Judge role by the Legal Assistant.
	
	

	CAM083
	The system shall have the ability for the Clerk role to forward Compliance Issues to the Compliance role. 
	
	

	CAM084
	The system shall have the ability for the Clerk role to forward Enforcement Issues to the Enforcement role. 
	
	

	CAM085
	The system shall have the ability for the Investigator role to forward the information to the Legal Assistant queue.
	
	

	
	Communications
	
	

	COM001
	The system shall have the ability for the Examiner to generate and send a standard fine letter.
	
	

	COM002
	The system shall have the ability to email the Renewal notices to the Dealers.
	
	

	COM003
	The system shall have the ability to generate a "send-back" letter to accompany a rejected invoice.
	
	

	COM004
	The system shall have the ability to generate a notification to the Complainant for actions such as Closed- Fine Letter and Closed- No Action.
	
	

	COM005
	The system shall have the ability to generate a notification to the Dealer for those Dealers in the sub-status of Do Not Renew.
	
	

	COM006
	The system shall have the ability to generate a notification to the Dealer of the plates that need to be returned after 10 days from the date of closure if the plates are not received.
	
	

	COM007
	The system shall have the ability to generate a notification to the Dealer of the plates that need to be returned upon receipt of notification.
	
	

	COM008
	The system shall have the ability to generate a pre-form letter in response to an information request that can be sent to the requestor regarding dates that the Dealer was licensed.
	
	

	COM009
	The system shall have the ability to generate a standard message to the Dealer notifying them that the insurance or bond is nearing expiration date.
	
	

	COM010
	The system shall have the ability for the Clerk Supervisor role to generate an Option Letter for a Dealer.
	
	

	COM011
	The system shall have the ability to generate the appropriate communication to the dealer based on revenue hold  
	
	

	COM012
	The system shall have the ability to generate the standard correspondence from the information in the system.  (populate the fields)
	
	

	COM013
	The system shall have the ability to have a uniform Communication process to capture communication with the dealer.
	
	

	COM014
	The system shall have the ability to maintain a record of the notification to the Dealer with the expiration date of the expiring documents 30 days prior to expiration.  (insurance, bond).
	
	

	COM015
	The system shall have the ability to maintain a record of the notification to the Dealer with the expiration date of the expiring documents 60 days prior to expiration.  (insurance, bond).
	
	

	COM016
	The system shall have the ability to send a notification of an Option Letter to a Dealer.
	
	

	COM017
	The system shall have the ability to send a notification to the Complainant when the Complaint has been assigned to the Examiner.
	
	

	COM018
	The system shall have the ability to send a notification to the Dealer  with the expiration date of the expiring documents 30 days prior to expiration.  (insurance, bond).
	
	

	COM019
	The system shall have the ability to send a notification to the Dealer 60 calendar days prior to Expiration with the expiration date of the License.
	
	

	COM020
	The system shall have the ability to send a notification to the Dealer of the Expired status.  
	
	

	COM021
	The system shall have the ability to send a Notification to the Dealer with any denial in additional plates beyond their approved Plate Limit.
	
	

	COM022
	The system shall have the ability to send a notification to the Dealer with the amount due attached.
	
	

	COM023
	The system shall have the ability to send a notification to the Dealer with the items that are needed in order to Renew the license.
	
	

	COM024
	The system shall have the ability to send a warning notification to the dealer with their renewal making them aware of the revenue hold
	
	

	COM025
	The system shall have the ability to send the Renewal Application, Invoice and Additional Data to the Dealer 45 calendar days prior to Expiration with the expiration date of the License.
	
	

	COM026
	The system shall put triggers to send email notifications to Applicants and dealers.
	
	

	COM027
	The system shall send a notification if a Dealer Renewal is not renewed within 30 days of their expiration date.
	
	

	COM028
	The system shall send notifications to the Dealers of the legal disclosure for background checks, provide updates on the status of the application and the provide notifications of next steps for processing. (Checklist?)
	
	

	
	Complaints
	
	

	CMP001
	The system shall have role-based access that determines the Roles that may view the detailed Complaint information.
	
	

	CMP002
	The system shall have the ability for the Investigator role to change the Status of the Complaint to Closed
	
	

	CMP003
	The system shall have the ability for the Examiner and Investigator role to view all Complaints. 
	
	

	CMP004
	The system shall have the ability for the Investigator to create an Investigative Plan of Action for how the Examiner should conduct the complaint review process.
	
	

	CMP005
	The system shall have the ability for the Investigator to change the Complaint status to Closed- Fine Letter, Closed- No Action.
	
	

	CMP006
	The system shall have the ability to add and change Complaint Types.
	
	

	CMP007
	The system shall have the ability to assign and modify Complaint Types.
	
	

	CMP008
	The system shall have the ability to enter Complaints.
	
	

	CMP009
	The system shall have the ability to generate a Complaint number 
	
	

	CMP010
	The system shall have the ability to generate an Identification Number for an entity that is not a Licensed Dealer for whom there is a Complaint generated.
	
	

	CMP011
	The system shall have the ability to maintain a record of the Complaint throughout the life cycle.
	
	

	CMP012
	The system shall have the ability to maintain a record of the entered Online Complaint information. 
	
	

	CMP013
	The system shall have the ability to record a complaint without having to associate the Complaint to a Dealer.
	
	

	CMP014
	The system shall have the ability to track a Complaint number.
	
	

	CMP015
	The system shall have the ability to link the Complaint to the Dealer record.
	
	

	CMP016
	The system shall have the ability to allow a complainant to search by Dealer name, address to locate the appropriate Dealer information, if found.
	
	

	
	Compliance
	
	

	CPC001
	The system shall allow the Compliance role to deny the application.
	
	

	CPC002
	The system shall have the ability to flag Dealers with compliance issues (TBC) 
	
	

	CPC003
	The system shall have the ability for the Compliance role to make note of "record found but not applicable" and then "record found potentially deniable" from the criminal background investigation.
	
	

	CPC004
	The system shall have the ability to send an alert to the Compliance and Enforcement roles regarding the deadline for the fines.
	
	

	
	Dealer
	
	

	DLR001
	The system shall have the ability to assign statuses to the Dealers based on the actions during the Renewal and have this information available for reporting purposes.
	
	

	DLR002
	The system shall have the ability to attach Comments to the Refund on the Dealer record.
	
	

	DLR003
	The system shall have the ability to have a Comments field attached to a Dealer Renewal.
	
	

	DLR004
	The system shall have the ability to make note of no record found or record found for criminal background check associated with a change of ownership (or other applicable change).
	
	

	DLR005
	The system shall provide the ability to establish separate requirements based on license type 
	
	

	DLR006
	The system shall require Applicants and Dealers to provide a copy of a government issued ID.
	
	

	DLR007
	The system shall require that a "New" dealer have a franchise agreement.
	
	

	DLR008
	The system shall have the ability to maintain an effective date for a franchise agreement.
	
	

	DLR009
	The system shall have the ability to maintain a history of the information pertaining to franchise.
	
	

	DLR010
	The system shall have the ability to record which vehicle type a dealer type could sell.
	
	

	DLR011
	The system shall allow the Clerk role and Clerk Supervisor roles to make allowable updates to the Dealer record at the time of Renewal.
	
	

	DLR012
	The system shall generate a Dealer Number.
	
	

	DLR013
	The system shall have a trigger when a Dealer Status changes to "Out of Business" that begins a count of how long (up to 5 years) the plates and plate types have been assigned to the current Dealer.
	
	

	DLR014
	The system shall have the ability for a Clerk Supervisor role to Modify an Invoice.
	
	

	DLR015
	The system shall have the ability for the Clerk Supervisor role to override the Dealer Renewal processes.
	
	

	DLR016
	The system shall have the ability for the Clerk Supervisor role to update the Dealer Status to Out of Business.
	
	

	DLR017
	The system shall have the ability for the Clerk Supervisor to modify the information used to generate an Invoice.
	
	

	DLR018
	The system shall have the ability for the Clerk to apply payment to a Dealer record.
	
	

	DLR019
	The system shall have the ability to retain and store all previous business addresses on the Dealer record.
	
	

	DLR020
	The system shall have the ability for the Compliance role to change the sub-status of the Dealer.  (such as Do Not Renew)
	
	

	DLR021
	The system shall have the ability for the Clerk role to modify the Business Owner/Officers information on the Dealer Record after approved by Compliance.
	
	

	DLR022
	The system shall have the ability for the Enforcement role to change the sub-status of the Dealer.  (such as Do Not Renew)
	
	

	DLR023
	The system shall have the ability for the Examiner role to approve the change requests (address).
	
	

	DLR024
	The system shall have the ability for the Examiner role to set a flag on the Dealer record that would create a warning message.
	
	

	DLR025
	The system shall have the ability for the Examiner role to indicate there has been a violation of Probation.
	
	

	DLR026
	The system shall have the ability for the Legal roles to place a Hold on the Dealer Record that would prohibit any actions with the Dealer.
	
	

	DLR027
	The system shall have the ability for the Legal roles to remove a Hold on the Dealer Record that would prohibit any actions with the Dealer.
	
	

	DLR028
	The system shall have the ability for the Legal roles to remove a hold on the Renewal for those Dealers in the sub-status of Do Not Renew.
	
	

	DLR029
	The system shall have the ability to capture multiple Business Owner/Officers on the Dealer Record.
	
	

	DLR030
	The system shall have the ability to capture the Dealer's notification of the date that the business activity will cease.
	
	

	DLR031
	The system shall have the ability to change the Dealer status (TBC) to Expired after 30 days.
	
	

	DLR032
	The system shall have the ability to change the Dealer status (TBC) to Out of Business after 60 days.
	
	

	DLR033
	The system shall have the ability to change the sub-status of the Dealer for reasons specified (such as returned checks, stolen card).
	
	

	DLR034
	The system shall have the ability to capture and maintain fields for "doing business as" and the corporate name on the Dealer record.
	
	

	DLR035
	The system shall have the ability for the Clerk Supervisor to create and maintain a Low Sales flag on the Dealer Record
	
	

	DLR036
	The system shall have the ability to allow a Dealer to designate a point of contact for Legal Service.
	
	

	DLR037
	The system shall have the ability to display an warning message if there is an expired insurance or bond.
	
	

	DLR038
	The system shall have the ability to display an warning message on the Dealer Record that there is an Open Case. 
	
	

	DLR039
	The system shall have the ability to flag an individual or an entity that has been previously assigned the status of Permanently Banned.
	
	

	DLR040
	The system shall have the ability to issue an Dealer license on a periodic basis (currently once every 12 months).
	
	

	DLR041
	The system shall have the ability to license Representatives.  
	
	

	DLR042
	The system shall have the ability to link scanned documents to the appropriate Dealer record.
	
	

	DLR043
	The system shall have the ability to maintain a record of a future-dated Bond.
	
	

	DLR044
	The system shall have the ability to maintain a record of how long the plates and plate types have been assigned to the current Dealer.
	
	

	DLR045
	The system shall have the ability to maintain a record of the statuses of the Dealer, current and past.
	
	

	DLR046
	The system shall have the ability to maintain the effective and expiration date of Bonds and Insurance.
	
	

	DLR047
	The system shall have the ability to maintain the record of printed Dealer Licenses.
	
	

	DLR048
	The system shall have the ability to prevent the Dealer to Renew License and/or Plates or purchase additional metal plates if the Bond or Insurance is expired.
	
	

	DLR049
	The system shall have the ability to print all of the Business Owner/Officers on the Renewal notice.
	
	

	DLR050
	The system shall have the ability to print more than one Owner on the Dealer License.
	
	

	DLR051
	The system shall have the ability to process a manual Dealer Renewal.
	
	

	DLR052
	The system shall have the ability to prohibit a specified Dealer type from ordering Plates- Metal and/or Interim.
	
	

	DLR053
	The system shall have the ability to put a hold on the Renewal for those Dealers in the sub-status of Do Not Renew.
	
	

	DLR054
	The system shall have the ability to record on a Dealer's record if they cannot send a particular form of payment any longer.
	
	

	DLR055
	The system shall have the ability to retain the sub-status of the Dealer including, but not limited to: Probation, Do Not Renew,  
	
	

	DLR056
	The system shall have the ability to record the types of licenses that are able to be issued to a Dealer.
	
	

	DLR057
	The system shall have the ability to remove the probation based on a set timeframe (now 6 months).
	
	

	DLR058
	The system shall have the ability to send a Modified Dealer Renewal.
	
	

	DLR059
	The system shall have the ability to track the start and end dates of the Probationary sub-status.
	
	

	DLR060
	The system shall have the ability to track when the Renewal was received and the workflow status of the Renewal in the process.
	
	

	DLR061
	The system shall have the ability to use the State Issued ID number as the unique identifier for the individuals within the Dealer record.
	
	

	DLR062
	The system shall maintain a record of the Refunds that were sent to the Dealer.
	
	

	DLR063
	The system shall not require that a Dealer (Manufacturer, Converter Manufacturer, Representatives, Distributor) have a physical location in the state of Indiana.
	
	

	DLR064
	The system shall not require that a Used Dealer have a franchise agreement.
	
	

	DLR065
	The system shall require that a Dealer (New, Used, Transfer, Wholesale, Auction) have a physical location in the state of Indiana.
	
	

	DLR066
	The system shall require that the permits be recorded on the Dealer Record.
	
	

	DLR067
	The system shall require that the Representative license be tied to a Manufacturer and/or Distributor Dealer type.
	
	

	DLR068
	The system shall have the ability to manually generate a Renewal Notice for those Dealers that miss the Renewal Notice cutoff.  
	
	

	DLR069
	The system shall maintain a record of an Option Letter sent to a Dealer.
	
	

	DLR070
	The system shall require that an affidavit accompany the notification of the of business activity cessation.
	
	

	DLR071
	The system shall have the ability for the Legal roles to modify the status of the Dealers (like suspend, deny, revoke, valid)
	
	

	DLR072
	The system shall have the ability for the Legal roles to modify the sub-status of the Dealers (like probation)
	
	

	DLR073
	The system shall have the ability for the Clerk and or Clerk Supervisor role to print and mail a Duplicate Dealer License for a an optional fee (currently $5).
	
	

	DLR074
	The system shall have the ability to search by address and provide a flag if the address is a duplicate of an existing record.
	
	

	DLR075
	The system shall have the ability to modify the Renewal Schedule.
	
	

	DLR076
	The system shall have the ability to Renew a Dealer license based on a future-dated Bond.
	
	

	DLR077
	The system shall have the ability for the Renewal Application to have the sub-status of "Abandoned".
	
	

	DLR078
	The system shall have the ability to capture information about the dealer location, including the dealers' Hours of Operation.
	
	

	DLR079
	The system shall have the ability to link the accounts for Dealers that were previously in the system.
	
	

	DLR080
	The system shall have the ability to maintain a historical record of the bond and insurance information.
	
	

	DLR081
	The system shall have the ability to track the history of any changes in the Dealer Master Status and Dealer Sub-Status.
	
	

	DLR082
	The system shall have the ability to issue a "Dealer License" for the Representative of a Distributor or Manufacturer using the Dealer Number of the Distributor or Manufacturer.
	
	

	DLR083
	The system shall have the ability to maintain the home address of the Dealer, all Owners, all Representatives.
	
	

	DLR084
	The system shall require that the Representative license be tied to a Manufacturer and/or Distributor Dealer type.
	
	

	DLR085
	The system shall allow the Clerk Supervisor role to override the Special Event Permit restrictions.
	
	

	DLR086
	The system shall allow the Clerk Supervisor role to void a Special Event Permit record.
	
	

	DLR087
	The system shall have the ability to process a Special Event Permit.
	
	

	DLR088
	The system shall maintain a count of the number of Special Event Permits.
	
	

	DLR089
	The system shall prevent a Dealer from having more than 2 Special Event Permits per calendar year.
	
	

	DLR090
	The system shall require that the Clerk Supervisor have the ability to override  the requirement that the Special Event Permit be submitted 30 calendar days prior to the date of sale.
	
	

	DLR091
	The system shall require that the Special Event Permit be submitted 30 calendar days prior to the date of sale.
	
	

	DLR092
	The system shall have the ability to record the Dealer License number on the Dealer record.
	
	

	DLR093
	The system shall have the ability to track the status of the information that has been sent to the Fulfillment Vendor.
	
	

	DLR094
	The system shall have the ability to allow for Retail and Wholesale dealer types (if Wholesale is still valid at time of system procurement)
	
	

	DLR095
	The system shall have the ability to retain the history associated with Wholesale dealers.
	
	

	
	Document Management
	
	

	DOC001
	The system shall allow for 3rd parties (bond, insurance, zoning) to scan and submit documents.
	
	

	DOC002
	The system shall allow the Applicant to scan and attach documents.
	
	

	DOC003
	The system shall have the ability for the Dealer to scan and attach documents to accompany the Renewal.
	
	

	DOC004
	The system shall have the ability to attach the submitted affidavit document in the Dealer Record.
	
	

	DOC005
	The system shall have the ability to capture the Identity information submitted by the dealer.
	
	

	DOC006
	The system shall have the ability to collect and maintain a record of the law enforcement report associated with a lost, mutilated or stolen plate.
	
	

	DOC007
	The system shall have the ability to maintain an attached image of Plates (metal or Interim) on the Dealer Record with the record of the plate itself.
	
	

	DOC008
	The system shall have the ability to receive the signed document from the Dealer regarding the Option Letter.
	
	

	
	Finance
	
	

	FIN001
	The system shall have the ability for the Clerk Supervisor role to override the expiration date of the voucher.
	
	

	FIN002
	The system shall have the ability for the Finance role to indicate that the Refund has been sent.
	
	

	FIN003
	The system shall have the ability for an Authorized User (TBD) to modify the fee distribution structure.
	
	

	FIN004
	The system shall have the ability to accept a State Form Voucher Refund as an acceptable form of Payment.
	
	

	FIN005
	The system shall have the ability to age the non-payments.
	
	

	FIN006
	The system shall have the ability to allow the fee distribution structure to include both percentages and a set dollar amount.
	
	

	FIN007
	The system shall have the ability to establish and maintain fee distribution structure regardless of the Payment Type.
	
	

	FIN008
	The system shall have the ability to generate a State Form Voucher for refunds.
	
	

	FIN009
	The system shall have the ability to maintain a record of the issued and paid vouchers.
	
	

	FIN010
	The system shall have the ability to modify the payment information on the Dealer record.
	
	

	FIN011
	The system shall have the ability to process a payment between multiple Dealers, multiple Invoices.
	
	

	FIN012
	The system shall have the ability to receive and process in the system a report from the Online Payment Vendor (currently Indiana Interactive) regarding the online payments received from Plates on Demand.
	
	

	FIN013
	The system shall have the ability to record that a Refund is due to the Dealer.
	
	

	FIN014
	The system shall have the ability to set an expiration date for the voucher.
	
	

	FIN015
	The system shall have the ability to set and maintain a minimum Refund limit.
	
	

	FIN016
	The system shall have the ability to Void a payment that has been previously processed.
	
	

	
	Fulfillment
	
	

	FUL001
	The Fulfillment Vendor shall ensure that the Plate number and the number on the plate registration match.
	
	

	FUL002
	The Fulfillment Vendor shall have the ability to assign plate numbers.
	
	

	FUL003
	The Fulfillment Vendor shall have the ability to place an order on hold.
	
	

	FUL004
	The Fulfillment Vendor shall have the ability to print and enclose a receipt with the Dealer License and/or Dealer Plates.
	
	

	FUL005
	The Fulfillment Vendor shall have the ability to print off Dealer Licenses.
	
	

	FUL006
	The Fulfillment Vendor shall have the ability to print off Plate registrations with or without sticker.
	
	

	FUL007
	The Fulfillment Vendor shall have the ability to receive information from the Dealer System
	
	

	FUL008
	The Fulfillment Vendor shall maintain a plate inventory and send the information to the Dealer System every 30 days or as requested.
	
	

	FUL009
	The Fulfillment Vendor shall send a notification email with detailed information of what was processed including processed date and shipped date.
	
	

	FUL010
	The Fulfillment Vendor shall send a notification to the Dealer System of any error in processing the information unique record identifier and reason for the error (Exception Report)
	
	

	FUL011
	The system shall have the ability to provide the indication on the bottom of the Receipt from the Fulfillment Vendor that indicates a Refund is due.
	
	

	FUL012
	The system shall have the ability to notify the Fulfillment Vendor to place an order on hold.
	
	

	FUL013
	The system shall have the ability to receive information from the Fulfillment vendor and process it.
	
	

	FUL014
	The system shall have the ability to send a notification to the Fulfillment Vendor of any error in processing the information.
	
	

	FUL015
	The system shall have the ability to send the License information from the paid invoice to the Fulfillment Vendor.
	
	

	FUL016
	The system shall have the ability to send the offsite license to the fulfillment vendor.
	
	

	FUL017
	The system shall have the ability to send the Plate information from the paid receipt to the Fulfillment Vendor.
	
	

	FUL018
	The system shall route the fulfillment information to the fulfillment vendor.
	
	

	FUL019
	The system shall have the ability to receive and maintain the information of plates assigned from the Fulfillment Vendor.
	
	

	FUL020
	The system shall have the ability to send a notification to the Fulfillment Vendor of the information to be processed
	
	

	FUL021
	The system shall have the ability to place an order on hold before it has been sent to the Fulfillment Vendor
	
	

	FUL022
	The system shall have the ability to place an order on hold that has been sent to the Fulfillment Vendor
	
	

	FUL023
	The system shall send a notification to the IT Notification Queue of any error in receiving the information from the Fulfillment Vendor system.
	
	

	FUL024
	The system shall send a notification to the IT Notification Queue of any error in sending the information to the Fulfillment Vendor system.
	
	

	
	General
	
	

	GEN001
	The system shall have the ability to have a Comment field for any voids.
	
	

	GEN002
	The system shall have the ability for authorized users to modify system schedules (like the renewal schedule) for Dealers.
	
	

	GEN003
	The system shall have the ability for Authorized Users to fine a Dealer.
	
	

	GEN004
	The system shall have the ability to Void an Invoice.
	
	

	GEN005
	The system shall have the ability for authorized users to create, maintain and delete vehicle types.
	
	

	GEN006
	The system shall have the ability to display an warning message on the Dealer Record that any authorized user should contact a specified user first before taking any actions with the Dealer.
	
	

	GEN007
	The system shall have the ability to store and display the dealers events/issues history on the Dealer record
	
	

	GEN008
	The system shall have the ability to send and receive communications within the system and also maintain communications that were sent external to the system.
	
	

	GEN009
	The system shall provide the ability to document and track the communication with the dealers (email, phone, letter).
	
	

	GEN010
	The system shall provide the ability to generate and send communication to the dealers.
	
	

	GEN011
	The system shall provide the ability to provide standardized communication.
	
	

	GEN012
	The system shall allow online documentation to be electronically signed.
	
	

	GEN013
	The system shall allow the entry of all address fields, including zip codes.
	
	

	GEN014
	The system shall perform a validation on the address so that only IN addresses for the legal processor would be accepted.
	
	

	GEN015
	The system shall require a valid email address
	
	

	GEN016
	The system shall support international addresses.
	
	

	GEN017
	The system shall have the ability to generate a distinct Examiner checklist by Dealer Type.
	
	

	GEN018
	The system shall have the ability to charge for the Plates and/or Interim Plates.
	
	

	GEN019
	The system shall have the ability to search by any of the fields that exist in the system.
	
	

	GEN020
	The system shall have the ability to report on any of the fields that exist in the system.
	
	

	GEN021
	The system shall have the ability for a dealer to request a change request through Self Service.
	
	

	GEN022
	The system shall have the ability to generate and maintain a Dashboard for all authorized users.
	
	

	GEN023
	The system shall have the ability to generate and maintain metrics on each authorized user.
	
	

	GEN024
	The system shall have the ability to generate and maintain a Workbasket for all authorized users.
	
	

	GEN025
	The system shall have the ability to capture the dealer's Federal Tax Identification number. 
	
	

	GEN026
	The system shall have the ability to capture the dealers Retail Merchant number
	
	

	GEN027
	The system shall conduct a validation of the format of the email address
	
	

	GEN028
	The system shall have the ability to establish queues based on the user roles 
	
	

	GEN029
	The system shall have the ability to generate, send and maintain mass communications.
	
	

	GEN030
	The system shall have the ability to maintain a history- audit trail- of all actions taken within the system.
	
	

	GEN031
	The system shall have the ability to track the elapsed time between each of the steps in the Work Flow processes.
	
	

	GEN032
	The system shall move the application into different work queues based on the status (TBC) of the application.
	
	

	GEN033
	The system shall provide the ability to track the various stages of the application, renewal and changes workflows within the lifecycles.  
	
	

	GEN034
	The system shall provide the ability to provide a receipt for any payment transactions.
	
	

	GEN035
	The system shall have the ability for authorized users to update communication templates.
	
	

	GEN036
	The system shall have the ability for an authorized user (TBD) to modify deadlines and/or due dates.
	
	

	GEN037
	The system shall have the ability for an authorized user (TBD) to override the status and/or sub-status of the Dealer.
	
	

	
	Information Exchange
	
	

	INF001
	The system shall have the ability to create a file containing the dealer information required by the DOR 
	
	

	INF002
	The system shall have the ability to send a file in the format required by the DOR 
	
	

	INF003
	The system shall have the ability to forward the Complaint to an external entity.
	
	

	INF004
	The system shall have the ability to interact with the Business Services division to verify that the Dealer is able to work in the state of IN.
	
	

	INF005
	The system shall have the ability to process information from the Online Payment Tool (currently Indiana Interactive). 
	
	

	INF006
	The system shall have the ability to provide information through a data exchange (TBD) with the Bureau of Motor Vehicles (BMV).
	
	

	INF007
	The system shall have the ability to receive data from external agencies, such as Department of Revenue, and flag the record that an action needs to be taken.
	
	

	INF008
	The system shall have the ability to receive DOR information related to Tax Liens
	
	

	INF009
	The system shall have the ability to remove the revenue hold based on processing the DOR return file
	
	

	INF010
	The system shall have the ability to send dealer information to the DOR five months prior to the dealer's renewal date 
	
	

	INF011
	The system shall have the ability to set plate limits based on the prior year sales (dollars vs. units.)
	
	

	
	Investigations 
	
	

	INV001
	The system shall have the ability for the Investigator to temporarily override the Master Status of the Dealer Record (valid, revoked, out of business).
	
	

	INV002
	The system shall allow the Investigator role to authorize the Examiner denial.
	
	

	INV003
	The system shall have the ability for the Examiner role to generate a Title Non-Delivery letter.
	
	

	INV004
	The system shall have the ability for the Examiner and the Investigator role to schedule a future visit with a Dealer.
	
	

	INV005
	The system shall have the ability to flag a Dealer Renewal for those with sales beneath the 12 to 1 ratio and route notification to Examiner queue.
	
	

	INV006
	The system shall have the ability to maintain a calendar that captures the dates that the Examiners would conduct audits.
	
	

	INV007
	The system shall have the ability to record the dates of site visits and/or audits.
	
	

	INV008
	The system shall have the ability to track the deadlines for Examiner actions (30 day fix it)
	
	

	INV009
	The system shall have the ability to track the history of the site visit and/or audit.
	
	

	INV010
	The system shall have the ability to supply an Audit Worksheet that the Examiner role can complete, print and save.
	
	

	INV011
	The system shall allow the Examiner role to complete a field to establish and record the Dealer metal plates limits.
	
	

	INV012
	The system shall allow the Examiner role to view the number of plates that are available to the Dealer.
	
	

	INV013
	The system shall provide the ability for the Examiner role to see all the information within the applications (Initial, Renewal, Amend).
	
	

	
	Offsite
	
	

	OFF001
	The system shall  allow the Clerk Supervisor to override the dealer offsite  3 times per calendar year Offsite Sale Limit.
	
	

	OFF002
	the system shall  allow the Clerk Supervisor to void the Offsite Dealer Licenses that have been issued to the Dealer.
	
	

	OFF003
	The system shall capture the number of miles that the Offsite Sale is from the primary Dealer location (input by the authorized user).
	
	

	OFF004
	The system shall have the ability to maintain a count of the number of Offsite Licenses that have been issued to the Dealer.
	
	

	OFF005
	The system shall have the ability to create, process and maintain a record of an offsite dealer license 
	
	

	OFF006
	The system shall maintain a record of all the information that pertains to the dealer offsite licenses
	
	

	OFF007
	the system shall not allow a dealer offsite license to be issued for more than 3 times within a calendar year
	
	

	OFF008
	The system shall not allow a dealer offsite license to exceed 10 calendar days
	
	

	OFF009
	The system shall require that a Clerk Supervisor have the ability to override the requirement of the Dealer to submit the request within 10 business days  of the sale.
	
	

	OFF010
	The system shall require that a dealer submit an offsite license request 10 business days prior to the date of sale.
	
	

	OFF011
	The system shall not allow a dealer offsite license that exceeds 20 miles from the primary location
	
	

	OFF012
	The system shall not allow a dealer offsite license that exceeds 20 miles from the primary location, except for satellite locations of a rental car company conducting an auction.
	
	

	
	Payments
	
	

	PAY001
	The system shall have the ability to provide a Comment field for a Modified Invoice.
	
	

	PAY002
	The system shall require payment in order to process a Dealer Renewal.
	
	

	PAY003
	The system shall have the ability to record the various Payment Types used for Dealer Licenses and/or Plates.
	
	

	PAY004
	The system shall have the ability to allow authorized users to apply a Refund.
	
	

	PAY005
	The system shall have the ability to note on a Dealer record when the payment has been received for a previously denied payment (like NSF or credit card.)
	
	

	PAY006
	The system shall have the ability to provide an indicator on the Dealer Record that the payment was not valid (like NSF or credit card.)
	
	

	PAY007
	The system shall have the ability for the Clerk Supervisor role to waive the application fee for a reactivated Initial application.
	
	

	PAY008
	The system shall have the ability for the Clerk Supervisor role to waive the application fee for a reactivated Renewal application.
	
	

	PAY009
	The system shall have the ability for the Clerk Supervisor to approve or deny the Refund.
	
	

	PAY010
	The system shall have the ability for the Clerks to conduct the end-of-day close-out of payment types received. 
	
	

	PAY011
	The system shall have the ability for the Clerks and Clerk Supervisor roles to correct errors within an approved period of time (TBC) that the payment is recorded in the system.
	
	

	PAY012
	The system shall have the ability for the Dealers to pay a fine (normally and through Self Service)
	
	

	PAY013
	The system shall have the ability for the Dealers to pay a fine (normally and through Self Service) in one lump sum or through installments (settlement agreement).
	
	

	PAY014
	The system shall have the ability to accept a Voucher as a form of payment so long as it accompanies paperwork (indicating what the payment is for) from the Dealer.
	
	

	PAY015
	The system shall have the ability to accept and process payment for the Dealer Offsite License.
	
	

	PAY016
	The system shall have the ability to accept multiple Payment Types to apply to transactions.
	
	

	PAY017
	The system shall have the ability to accept payment for the Special Event Permit.
	
	

	PAY018
	The system shall have the ability to allow for payment during the Self Service for the Dealer Offsite License Request.
	
	

	PAY019
	The system shall have the ability to apply one payment to numerous invoices and/or dealers.
	
	

	PAY020
	The system shall have the ability to maintain a record of the fine payments received.
	
	

	PAY021
	The system shall have the ability to maintain a record the deadline of when the fine is due.
	
	

	PAY022
	The system shall have the ability to show the disposition (open, paid) of the receivables for the dealers.
	
	

	PAY023
	The system shall not have the ability to process e-checks.
	
	

	PAY024
	The system shall retain the funds for anything that falls below the Minimum Refund Limit.  (Currently $10 for DLS.)
	
	

	PAY025
	The system shall have the ability to accept a Voucher as a form of payment.
	
	

	PAY026
	The system shall, for approved applications, apply the initial application fee toward the fee for the license.
	
	

	PAY027
	The system shall have the ability to configure the allowable payment types.
	
	

	
	Plates
	
	

	PLA001
	The system shall have the ability to track the existing plates and plates in process for the Dealer.
	
	

	PLA002
	The system shall allow the ability to distinguish between the Replacement plates instead of the Additional plates.  
	
	

	PLA003
	The system shall have the ability for the Clerk or Clerk Supervisor to print a view of the Registrations.
	
	

	PLA004
	The system shall have the ability for the Clerk role or Clerk Supervisor role to assign plate numbers and plate types.
	
	

	PLA005
	The system shall have the ability for the Clerk Roles to issue Additional Plates up to the allowable plate limit.
	
	

	PLA006
	The system shall have the ability for the Clerk Supervisor, Examiner or Investigator roles to modify the number of allowable Plates (the metal plate limit).
	
	

	PLA007
	The system shall have the ability to allow the Clerk roles to assign up to a maximum of Interim Plate limit (currently 10).
	
	

	PLA008
	The system shall have the ability to allow the Clerk Supervisor, Examiner, Enforcement roles to adjust the Interim Plate limit.
	
	

	PLA009
	The system shall have the ability to allow the Examiner role to establish the allowable Interim plate limit.
	
	

	PLA010
	The system shall have the ability to assign metal plates (currently two minimum) to each allowable dealer type.
	
	

	PLA011
	The system shall have the ability to automatically change the status to "expired" for a license plate that is not renewed.
	
	

	PLA012
	The system shall have the ability to change the status of the plates including but not limited to the following statuses: mutilated, expired, lost, expired cannot renew, assigned, assigned cannot renew, stolen
	
	

	PLA013
	The system shall have the ability to generate an invoice only for the number of Requested Plates.
	
	

	PLA014
	The system shall have the ability to maintain a record of the available special plate number(s) and plate types.
	
	

	PLA015
	The system shall have the ability to maintain a record of the metal plates numbers that the dealer has in inventory.
	
	

	PLA016
	The system shall have the ability to maintain a record of the plate number(s) and plate types that have been assigned.
	
	

	PLA017
	The system shall have the ability to maintain a tally of the metal plates quantity that the dealer has in inventory.
	
	

	PLA018
	The system shall have the ability to maintain the Interim Plate limit.
	
	

	PLA019
	The system shall have the ability to maintain the Plate limit.
	
	

	PLA020
	The system shall have the ability to maintain, add or delete plate types.
	
	

	PLA021
	The system shall have the ability to process the various types of plates including but not limited to: new plate on new vehicle, used plate on used vehicle.  Transfer, manufacturer, wholesale, R&D, interim, motorcycle (new and used), promotional (specialty personalized) and antique auto dealer.
	
	

	PLA022
	The system shall have the ability to prohibit the ability to renew plates for those with the status of "expired cannot renew" and "assigned cannot renew"
	
	

	PLA023
	The system shall have the ability to track the number of requested Plates.
	
	

	PLA024
	The system shall maintain a record of the returned plates.
	
	

	PLA025
	The system shall allow the Examiner role to reduce the number of metal plates that the dealer could maintain at the time of Renewal.
	
	

	PLA026
	The system shall store the number of requested Dealer metal plates from the application.
	
	

	PLA027
	The system shall have the ability to reset the allowable Interim Plate Limit to zero at the time of the annual Dealer License Renewal.
	
	

	
	Plates on Demand
	
	

	POD001
	The system shall have the ability to interact with Plates on Demand.
	
	

	POD002
	The system shall have the ability to receive information from the Online Payment Tool (currently Indiana Interactive) regarding interim plates.
	
	

	POD003
	The system shall allow the Clerk, Clerk Supervisor, Finance and Investigator roles to view the reports that are generated in Plates on Demand for the Dealer
	
	

	POD004
	The system shall allow the Clerk Supervisor, Investigator, Enforcement and Examiner roles to complete a field to establish and record the Dealer interim plate limits.
	
	

	POD005
	The system shall have the ability for motorcycle Dealers to print their own interim plates.
	
	

	POD006
	The system shall have the ability for the Dealers to view their transactions in the Plates on Demand system.
	
	

	POD007
	The system shall have the ability for the Examiner and Investigator roles to review the interim plate log.  (Fields: tally of those issued.)
	
	

	POD008
	The system shall have the ability to flag the Dealer record and send a notification to the Clerk and Examiner queues when the interim plate limit is nearing.
	
	

	POD009
	The system shall have the ability to generate a standard communication to the Dealer when the interim plate limit is nearing.
	
	

	POD010
	The system shall have the ability to prohibit (not automatic) the issuance of Interim Plates for a Dealer with an expired Insurance policy.
	
	

	POD011
	The system shall store the number of requested Dealer interim plates from the application.
	
	

	POD012
	The system shall have the ability for the Investigator role to print interim plates from Plates on Demand.  (like for victim assistance)
	
	

	POD013
	The system shall have the ability to generate an exception report if a Dealer prints more than one interim plate through Plates on Demand per end customer and/or VIN.
	
	

	POD014
	The system shall have the ability for the Dealer to add comments in Plates on Demand. 
	
	

	POD015
	The system shall have the ability to route the request for additional plates to the Clerk queue if within the Dealer's Interim Plate limit.
	
	

	POD016
	The system shall have the ability to route the request for additional plates above the allowable limit to the Examiner queue if above the Dealer's Interim Plate limit.
	
	

	POD017
	The system shall have the ability for the Clerk, the Clerk Supervisor, Examiner and Investigator roles to view the information pertaining to the Dealers' accounts in the Plates on Demand system.
	
	

	
	Reporting
	
	

	REP001
	The system shall have the ability to generate a report for the authorized users that shows the upcoming deadlines.  
	
	

	REP002
	The system shall have the ability to generate a report by a specified time frame to show the itemized work completed by the Clerk.
	
	

	REP003
	The system shall have the ability to compile a report based on the number of complaints received, the date the complaint was received, the date the complaint was resolved, the Complaint Type, by Examiner, by county, by Dealer and the Status of the Complaint.
	
	

	REP004
	The system shall have the ability to generate a report based on the Complaint life cycle.
	
	

	REP005
	The system shall have the ability to generate a report regarding the dates that the Dealer was licensed.
	
	

	REP006
	The system shall have the ability to generate an end of day report showing the financial transactions for the day by clerk, license type, plate type, payment types and totals.
	
	

	REP007
	The system shall have the ability to maintain a list for those that are in the Permanently Banned status.
	
	

	REP008
	The system shall have the ability to generate a report of the total amount of the open vouchers.
	
	

	REP009
	The system shall have the ability to generate a Revenue Distribution Report by payment type and the grand total by the date range and payment type.
	
	

	
	Search
	
	

	SRC001
	The system shall begin the application process by conducting a search of the existing dealers to avoid duplication.
	
	

	SRC002
	The system shall have the ability for the Finance role to search the system for Payment Information by Clerk and by date range.
	
	

	SRC003
	The system shall have the ability to perform a search for those on the Permanently Banned list.
	
	

	SRC004
	The system shall have the ability to search by out of business by date range.
	
	

	SRC005
	The system shall have the ability to search for a partial plate number.
	
	

	SRC006
	The system shall have the ability to search on all Business Owner/Officers.
	
	

	SRC007
	The system shall have the ability to search the Complaints by Dealer Name. (-OR- any field on the Complaint)
	
	

	
	Self Service 
	
	

	SSV001
	The system shall have the ability to allow the Dealer to print-on-demand their Dealer License and/or permits once the application has been approved (must also be mailed to the address on file).
	
	

	SSV002
	The system shall have the ability to allow the users of the Self Service to search by multiple fields (TBC).
	
	

	SSV003
	The system shall have the ability to provide Help to the Online Dealer Renewal process.
	
	

	SSV004
	The system shall allow an Applicant to save an incomplete application and return to it later.
	
	

	SSV005
	The system shall allow the appropriate users to have visibility of the incomplete applications.
	
	

	SSV006
	The system shall allow the appropriate users to have visibility of the submitted applications.
	
	

	SSV007
	The system shall allow the Dealer to save and re-enter an online Renewal Dealer process.
	
	

	SSV008
	The system shall have the ability during Self Service to notify the Dealer when lost or stolen plate is selected that additional information is required (law enforcement).
	
	

	SSV009
	The system shall have the ability for a Complainant to enter an Online Complaint.
	
	

	SSV010
	The system shall have the ability for a consumer to access the Valid Dealer list in the Self Service.
	
	

	SSV011
	The system shall have the ability for a Dealer to complete the Renewal application online
	
	

	SSV012
	The system shall have the ability for a dealer to request to add or remove Representatives through Self Service.
	
	

	SSV013
	The system shall have the ability for a dealer to submit a 911 change of business address request through Self Service.
	
	

	SSV014
	The system shall have the ability for a dealer to submit a business name change request through Self Service.
	
	

	SSV015
	The system shall have the ability for a dealer to submit a Business Owner/Officer change request through Self Service.
	
	

	SSV016
	The system shall have the ability for a dealer to submit a change of business address request through Self Service.
	
	

	SSV017
	The system shall have the ability for a dealer to submit a Franchise change request through Self Service.
	
	

	SSV018
	The system shall have the ability for a dealer to submit a License Type change request through Self Service.
	
	

	SSV019
	The system shall have the ability for a dealer to submit an entity change request through Self Service.
	
	

	SSV020
	The system shall have the ability for a dealer to submit an Owner Name change request through Self Service.
	
	

	SSV021
	The system shall have the ability for a dealer to submit an Owner Removal request through Self Service.
	
	

	SSV022
	The system shall have the ability for a dealer to upload documents through the Self Service.
	
	

	SSV023
	The system shall have the ability for a Self Service User to generate a communication to be routed internally, based on Design.
	
	

	SSV024
	The system shall have the ability for a Self Service user to view open Auto Dealer receivables that are due on their Dealer Record through Self Service.
	
	

	SSV025
	The system shall have the ability for the consumer to access publicly allowable records through Self Service.
	
	

	SSV026
	The system shall have the ability for the Dealer Self Service User to change the following information through Self Service: home address, home phone number, 
	
	

	SSV027
	The system shall have the ability for the Dealer to submit the request of the business activity to cease through Self Service.  
	
	

	SSV028
	The system shall have the ability for the Dealer to use the Self Service to request various Legal activities
	
	

	SSV029
	The system shall have the ability for the users of the Self Service to print the results of the Search.
	
	

	SSV030
	The system shall have the ability to allow Self Service for the Dealer Offsite License Request.
	
	

	SSV031
	The system shall have the ability to allow the Dealer to submit the Special Event Permit Request through Self Service.
	
	

	SSV032
	The system shall have the ability to allow the Dealer to update the phone number, email address, home phone number, update the 3 questions, input number of sales, insurance, bond, number of sales people, number of employees, and then sign and date during the Online Renewal Process.
	
	

	SSV033
	The system shall have the ability to generate a list of the Valid Dealers to be stored and accessed in the Self Service.
	
	

	SSV034
	The system shall have the ability to generate an instruction to the Dealer during the Online Renew process if changes are made to the Address, Business Name or the Entity.  (needs new application)
	
	

	SSV035
	The system shall have the ability to maintain the publicly allowable records through Self Service.
	
	

	SSV036
	The system shall have the ability to process online payments for any new or existing charges.
	
	

	SSV037
	The system shall have the ability to provide an upfront checklist for the online application and Renewal.
	
	

	SSV038
	The system shall have the ability to provide Self Service functions to the Dealers for Plates, Interim Plates and Lost/Stolen Plates.
	
	

	SSV039
	The system shall have the ability to receive and process in the system a report regarding the Self Service payments received broken down by the various fee types, License types, payment types and Plate types to support distribution of fees.
	
	

	SSV040
	The system shall populate and send an email notification to the Dealer when an application is successfully submitted.  
	
	

	SSV041
	The system shall provide online systematic instructions on how to complete the process.
	
	

	SSV042
	The system shall provide online help to the applicants and dealers
	
	

	SSV043
	The system shall provide the ability for applicants to enter an application online.
	
	

	SSV044
	The system will allow an Applicant to submit a complete application.
	
	

	SSV045
	The system will not allow an Applicant to submit an incomplete application.
	
	

	SSV046
	The system shall have the ability to maintain a record of the activities performed through Self Service.
	
	

	SSV047
	The system shall have the ability to maintain a record of the communications received and sent and their routing.  (audit trail)
	
	

	SSV048
	The system shall have the ability to generate a checklist for what is required to complete a given transaction (like address change, business name change, entity change, vehicle type)
	
	

	SSV049
	The system shall have the ability to allow a consumer to submit a request for an interim plate through the Complaint feature of Self Service.
	
	

	SSV050
	The system shall have the ability to electronically sign documents in the Self Service.
	
	

	SSV051
	The system shall have the ability for Dealer to authorize users to have user IDs that the Dealer would manage that would allow users to access Self Service on their behalf.
	
	

	SSV052
	The system shall have the ability to have a User Name and Password to use the Self Service.
	
	

	SSV053
	The system shall have the ability to inactivate online accounts for Self Service based on Status.
	
	

	SSV054
	The system shall have the ability for the Clerk Supervisor role to override the inactivation of the online account for Self Service.
	
	

	SSV055
	The system shall have the ability to display and process in a language in addition to English.  Please describe language options.
	
	

	
	Tax Liens
	
	

	TAX001
	The system shall have the ability to flag a dealer with a tax lien.
	
	

	TAX002
	The system shall have the ability to remove a flag for a dealer that formerly had a tax lien.
	
	

	TAX003
	The system shall have the ability to store the amount of tax due as noted in the DOR return file that the Dealer owes
	
	

	TAX004
	The system shall display a warning message on the dealer record that the dealer is on revenue hold (clerk to refer dealer to DOR)
	
	

	TAX005
	The system shall have the ability for Legal and the Investigator roles to change sub status of revenue hold
	
	

	TAX006
	The system shall have the ability for Legal and the Investigator roles to remove the revenue hold based on receipt of proof of payment 
	
	

	TAX007
	The system shall have the ability for the dealer to submit a document proving the payment of the tax due amount 
	
	

	TAX008
	The system shall have the ability for the Legal or Investigator Role to override the revenue hold
	
	

	TAX009
	The system shall have the ability to alert Legal, Investigator and Examiner roles of the receipt of proof of payment from the dealer
	
	

	TAX010
	The system shall have the ability to establish a sub status of revenue hold
	
	

	TAX011
	The system shall have the ability to maintain record of the dates the dealer was placed on revenue hold
	
	

	TAX012
	The system shall have the ability to maintain record of the dates the dealer was released from revenue hold
	
	

	TAX013
	The system shall have the ability to place the dealer on do not renew sub-status based on the revenue hold
	
	

	TAX014
	The system shall have the ability to prohibit the sale of additional plates, both metal and interim, for Dealers that have a revenue hold.
	
	

	
	Work Flow
	
	

	WFL001
	The system shall have the ability to generate an alert to the Investigator role that the Title Non-Delivery payment has not been received by the deadline.
	
	

	WFL002
	The system shall have the ability to send an alert to the Examiner when the Dealer has not responded to resolve the Compliance Issues by the deadline.
	
	

	WFL003
	The system shall have the ability for the Examiner role to forward complaints to the Investigator role.
	
	

	WFL004
	The system shall have the ability to allow Examiner role to move work from one Examiner queue to another.
	
	

	WFL005
	The system shall have the ability to send an alert to the Investigator when the Examiner role has moved work from one Examiner queue to another.
	
	

	WFL006
	The system shall have the ability to display the Workflow status of the applications as they progress through the system.  
	
	

	WFL007
	The system shall have the ability to forward Complaints to the Investigator queue.
	
	

	WFL008
	The system shall have the ability to place the applications into the Examiner queue by zip code.
	
	

	WFL009
	The system shall not add the Replacement Plates to the Examiner queue.
	
	

	WFL010
	The system shall send an alert to the Clerk Supervisor of the Out of Business Dealers.
	
	

	WFL011
	The system shall have the ability to generate an alert to the Legal queue indicating that an Out of Business Dealer has not returned their plates within 10 days of going out of business.
	
	

	WFL012
	The system shall have the ability to generate a notification in the Clerk queue that the Examiner needs to be in contact with a Dealer.
	
	

	WFL013
	The system shall have the ability to generate a notification in the Examiner queue for the expired Dealers.
	
	

	WFL014
	The system shall have the ability to generate an alert in the Examiner queue for the out of business Dealers.
	
	

	WFL015
	The system shall have the ability to generate an alert to the Clerks and Examiners notifying them that the insurance or bond is nearing expiration date.
	
	

	WFL016
	The system shall allow the clerk queue to be accessible and managed by the Clerk supervisor role.
	
	

	WFL017
	The system shall allow the Clerk Supervisor and Investigator roles to override the queue distribution of the applications to the Clerks and Examiners.
	
	

	WFL018
	The system shall have the ability for the Enforcement queue to route the approval to Renew to the Clerk queue.
	
	

	WFL019
	The system shall have the ability for the Examiner and the Investigator Supervisor to reassign the complaint
	
	

	WFL020
	The system shall have the ability for the Examiner to route the Complaint to the Investigator.
	
	

	WFL021
	The system shall have the ability for the Investigator queue to retain all open Complaints. 
	
	

	WFL022
	The system shall have the ability for the Investigator role to route the Complaint report to the Legal roles.
	
	

	WFL023
	The system shall have the ability for the Investigator role to route the Complaint to the Examiner.
	
	

	WFL024
	The system shall have the ability of the Clerk and the Clerk Supervisor roles to view the Workbaskets of the various Clerks, as defined in Roles.
	
	

	WFL025
	The system shall have the ability to allow the Clerk to route the Renewal information (including revenue hold) to the Legal Assistant queue.
	
	

	WFL026
	The system shall have the ability to bypass the clerk and direct the application to the Compliance queue.  (Self Service- 3 questions)
	
	

	WFL027
	The system shall have the ability to change the Workflow status (TBC) of the Applicant as they move through the process.
	
	

	WFL028
	The system shall have the ability to generate an alert to the Clerk or Clerk Supervisor to contact legal when the Workflow status is Legal Review.
	
	

	WFL029
	The system shall have the ability to generate an alert to the Investigator queue when there is more than one complaint per Dealer within a determined number of calendar days. (like 45 or 60)
	
	

	WFL030
	The system shall have the ability to maintain the Complaint Workflow Status: assigned, in process, supervisor review, legal review
	
	

	WFL031
	The system shall have the ability to notify the Investigator to receive an alert when a complaint has been reassigned.
	
	

	WFL032
	The system shall have the ability to route information based on an issue code or reason code.
	
	

	WFL033
	The system shall have the ability to route the Complaint to the appropriate Examiner queue based on the zip code/county.
	
	

	WFL034
	The system shall have the ability to route the Complaint to the Investigator queue and the Examiner queue.
	
	

	WFL035
	The system shall have the ability to route the Complaint to the Investigator queue if zip code/county are not present.
	
	

	WFL036
	The system shall have the ability to route the Complaint to the Investigator when the workflow status is (TBC- like fine levied, legal action)
	
	

	WFL037
	The system shall have the ability to route the end of day report showing the financial transactions for the day by clerk to Finance and the Clerk Supervisors queue.
	
	

	WFL038
	The system shall have the ability to route the request for additional metal plates within the allowable limit to the Clerk role.
	
	

	WFL039
	The system shall have the ability to route the request for additional metal plates above the allowable limit to the Examiner role.
	
	

	WFL040
	The system shall have the ability to send a notification to the Clerk Supervisor role when the specialty plate becomes available (after 5 years).
	
	

	WFL041
	The system shall have the ability to send a trigger action based on the responses to the questions asked during the Renewal.
	
	

	WFL042
	The system shall have the ability to send an alert to the Examiner queue for the difference between the Plate Limit and Requested plates.
	
	

	WFL043
	The system shall have the ability for the Clerk role to transfer the Renewal to the Examiner Role in the event of issues.
	
	

	WFL044
	The system shall have the optional ability for the Clerk, Clerk Supervisor roles to send an alert to the Compliance queue for expired Bond or Insurance.
	
	

	WFL045
	The system shall place applications with a returned background check of "record found" into the Compliance queue.
	
	

	WFL046
	The system shall place completed applications without compliance issues in the Examiner queue.
	
	

	WFL047
	The system shall sort the queues by county
	
	

	WFL048
	The system shall sort the queues by out of state
	
	

	WFL049
	The system shall generate an alert to the Legal role queue that the plates have not been returned by the Going out of Business dealer.
	
	

	WFL050
	The system shall have the ability send a notification to the Legal role queue when there are any changes (like additional plates) made to the Dealer during an open case with Compliance, Enforcement or Legal activities.
	
	

	WFL051
	The system shall have the ability for the Clerk role to route the change requests (address, business name, entity, vehicle type,) to the Examiner queue.
	
	

	WFL052
	The system shall have the ability to route the change requests (address, business name, entity, vehicle type, 911 addresses) to the Clerk queue.
	
	

	WFL053
	The system shall have the ability for the Compliance role to route information to the Enforcement role queue.
	
	

	WFL054
	The system shall have the ability of the Compliance Role to transfer ownership back to the Clerk Role.
	
	

	WFL055
	The system shall have the ability for the Enforcement role to route information to the Compliance role queue.
	
	

	WFL056
	The system shall have the ability of the Examiner Role to transfer ownership back to the Clerk Role.
	
	

	WFL057
	The system shall have the ability for an alert to be generated to the Legal roles that there has been a violation of the probation.
	
	

	WFL058
	The system shall have the ability to generate an alert to the Legal roles when the fine is past the deadline.
	
	

	WFL059
	The system shall have the ability to send an alert to the Legal role queue of the individual or entity that has been assigned the Permanently Banned flag.
	
	

	WFL060
	The system shall have the ability to alert Legal and examiner role of the of the revenue hold
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