RFS 13-27
Technical Proposal, Attachment E
Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included.

2.4.1   Overview of Services             

a. Identify the scope of services that the respondent is proposing to provide.


	


b. Please provide a description, in detail, of the respondent’s approach to the proposed scope of services, the anticipated performance schedule, and the implementation plan for providing all components of the proposed services. 

	


2.4.2 Vendor Capabilities 

All vendors must have, as a minimum the capabilities listed below and the response must reflect in detail the inclusion of these services and the degree of expertise or experience of the vendor and staff that will be working on the project. 

Please demonstrate your level of expertise in the following areas:

	


· Demonstrated ability to conduct strategic and results-oriented industrial water use assessments, data compilation and related reports. 


	


· Working knowledge of and experience working with related industries: municipalities, government, public utilities, manufacturing facilities, and civil rights or nonprofit organizations.  


	


· Working collaboratively with a multi-disciplinary team including the Department, the Office of Pollution Prevention and Technical Assistance at IDEM and partner organizations and others to get the job done. 


	


· Proven track record of developing strategic and innovative approaches to industrial water use assessments and related reporting. 


	


· Demonstrating ability to meet tight deadlines and produce deliverables according to timeline. 


	


· Measuring the success of project efforts both quantitatively and qualitatively and producing dynamic result reports that evaluate output and impact. Please submit sample media report. 


	


· Working knowledge of conducting industrial water use assessments and knowledge of relevant water preservation and pollution prevention concepts and best practices. 


	


· Evidence of agency and staff previous experience in developing products similar to those required in the RFI.


· Working knowledge of the Publicly Owned Treatment Works and related systems of compliance management.


             2.4.3   Plan Outline 
· Please provide detailed description of proposed methodology for each task listed in the Scope of Work, Section 1.4.  
	


