RFP 9-57

TECHNICAL PROPOSAL
ATTACHMENT D
 Technical Proposal
Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included.  Document all attachments and which Section and question they pertain to in Attachment D.  The State is expecting creative cost saving solutions from all of the Respondents in an effort to distinguish the best partner(s) to select.

Refer to Section 2.4 of RFP for details of requirements
1. Transcription (Section 2.4) 
Does your company agree to the requirements set forth in section 2.4?                                                                                                     Required yes/no answer and if yes provide explanation and indicate if attachments are included.
	


Please provide detail of your transition plan and how your transition plan from the existing contractor would have minimal impact for both the DDB and those that use your service.
	


2.  Pricing /Billing Terms (Section 2.5) 
Is Respondents Company willing to agree with the pricing terms?   Please provide a yes/no response.  If no, please provide an explanation of any alternative solution your company has to offer.
	


What audit methodology does your company propose for the State to use on an ongoing basis to ensure accuracy of invoice charges?
	


What documentation is your company willing to provide as evidence of accurate charges.  Please provide an explanation.
	


