RFP 9-48
ATTACHMENT E
SUMMARY OF MANDATORY REQUIREMENTS

Please provide a yes/no (Y/N) in the shaded area below indicating either requested information has been included in your response or your agreement to accept requirement listed.  If an item is left blank, you will be implying that your company cannot meet the requirement, and your proposal may be eliminated from evaluation. This document will be used to score respondents as described in Step 1, Section 3.2, Evaluation Criteria.

Requirements for Rental/Leased Equipment:

	No.
	Requirement Description
	Respondent Answer

	1
	The State requires that each Respondent provide customer service for all locations between 7AM and 5PM EST via telephone, e-mail, and fax.
	

	2
	The State requires that each Respondent provide only unused products, unless otherwise agreed to by the State.
	

	3
	The State requires that each Respondent notify the State prior to any Market Basket item discontinuation at least thirty (30) days prior to discontinuation, along with the recommended alternative for State approval.
	

	4
	The State requires that each Respondent have no return or restocking fees for any products returned within thirty (30) days of receipt. 
	

	5
	The State requires all returns be credited within fifteen (15) business days of receipt.
	

	6
	The State requires that each Respondent accept the State's Purchasing Card as an optional form of payment.
	

	7
	The State requires each Respondent to accept any credit card-user handling fees associated with Purchasing Card purchasing.
	

	8
	The State requires that each Respondent credit in full all overcharges to the State.
	

	9
	The State requires all pricing submitted in this RFP to include all shipping and handling fees required to provide delivery to all State locations unless specifically approved by the State.
	

	10
	The State requires that Respondent be able to deliver to all current and potential delivery sites within the State.
	

	11
	The State requires that all service calls must have a call-back time (on average) of no more than eight hours from time of service request - with the exception of major holidays.
	

	12
	The State requires that all postage meter resets be free of charge.
	

	13
	The State requires that Monthly Maintenance Service Agreement Charges are to include all preventative maintenance, emergency calls, parts, and labor.
	

	14
	All products offered for Groups A – E must meet the specifications in Attachment I (Product Group Specifications).
	

	15
	All pricing submitted to the State must include on-site delivery, installation, and set-up.
	


If Respondent is unable to respond yes to all Mandatory Requirements but believes they have an alternative solution, please provide Requirement number, Section number, and alternative solution with explanation.  Alternatives will be reviewed and considered by the State as to whether they satisfy the mandatory requirements.
	


Requirements for Purchased Equipment:
	No.
	Requirement Description
	Respondent Answer

	1
	The State requires that each Respondent provide customer service for all locations between 7AM and 5PM EST via telephone, e-mail, and fax.
	

	2
	The State requires that each Respondent provide only unused products, unless otherwise agreed to by the State.
	

	3
	The State requires that each Respondent notify the State prior to any Market Basket item discontinuation at least thirty (30) days prior to discontinuation, along with the recommended alternative for State approval.
	

	4
	The State requires that each Respondent have no return or restocking fees for any products returned within thirty (30) days of receipt. 
	

	5
	The State requires all returns be credited within fifteen (15) business days of receipt.
	

	6
	The State requires that each Respondent accept the State's Purchasing Card as an optional form of payment.
	

	7
	The State requires each Respondent to accept any credit card-user handling fees associated with Purchasing Card purchasing.
	

	8
	The State requires that each Respondent credit in full all overcharges to the State.
	

	9
	The State requires all pricing submitted in this RFP to include all shipping and handling fees required to provide delivery to all State locations unless specifically approved by the State.
	

	10
	The State requires that Respondent be able to deliver to all current and potential delivery sites within the State.
	

	11
	The State requires that all service calls must have a call-back time (on average) of no more than eight hours from time of service request - with the exception of major holidays.
	

	12
	The State requires that all postage meter resets be free of charge.
	

	13
	The State requires that Monthly Maintenance Service Agreement Charges are to include all preventative maintenance, emergency calls, parts, and labor.
	

	14
	All products offered for Groups A – E must meet the specifications in Attachment I (Product Group Specifications).
	

	15
	All pricing submitted to the State must include on-site delivery, installation, and set-up.
	

	16
	Purchased equipment must include a full parts and labor warranty for a minimum period of ninety (90) days, commencing upon the acceptance date.
	

	17
	Vendor warrants that all purchased equipment shall be in good operating condition and shall conform to the specifications for the entire period of the warranty, commencing upon the first day after the acceptance date.
	

	18
	During the warranty period, Vendor shall adjust, repair, or replace all equipment that is defective or not performing in conformance with the specifications. All costs for such adjustments, repairs, or replacements, including all costs for replacing parts or units and their installation and any transportation and delivery fees, shall be at Vendor’s expense. Any defective equipment shall be repaired or replaced for Purchaser so that it conforms to the specifications.
	

	19
	Vendor agrees that all service provided he shall be performed by manufacturer-trained, certified, and authorized technicians. Vendor further agrees to act as the sole point of contact for service. Vendor shall provide help desk services for reporting equipment issues and for troubleshooting problems. Vendor’s help desk services shall be accessible via e-mail or via one or more toll-free telephone lines. 
	

	20
	Vendor shall provide escalation procedures to ensure that the proper level of attention and resources are directed towards resolution of equipment and service problems in a timely manner. The escalation procedures shall indicate the steps to be taken in response to a problem report, the contact information and title of Vendor’s employee(s) responding at each level, and the elapsed time before the next level of response is invoked. In addition, Vendor shall provide a copy of its disaster recovery plan for managing crisis situations in order to help avoid or reduce the potential adverse affects of catastrophic events (e.g., floods, fires, earthquakes, fuel/gas leaks rendering a building unusable, etc.)
	

	21
	The Respondent understands and agrees that in the event of conflict between contract terms and conditions and warranty submitted, to afford the state maximum benefits, the contract terms and conditions shall prevail.
	


If Respondent is unable to respond yes to all Mandatory Requirements but believes they have an alternative solution, please provide Requirement number, Section number, and alternative solution with explanation.  Alternatives will be reviewed and considered by the State as to whether they satisfy the mandatory requirements.
	


