RFP 16-40
TECHNICAL PROPOSAL
ATTACHMENT F2
INCARCERATION INFORMATION


 Technical Proposal

Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included.  If a question does not apply to the Conference/Workshop being proposed please answer the question N/A.  Document all attachments and which Section and question they pertain to in Attachment F.  DCS is expecting creative cost saving solutions from all of the Respondents in an effort to distinguish the best partner(s) to select.


Incarceration Information

1. Respondent will describe the sources used for information provided for each request from DCS.

	



2. Respondent will describe in detail how their system will provide the requested information shown in section 2.4.2 (2) for each search.  If you are not able to provide one of the items below, please note that in your response.

	



3. Respondent will describe how the respondents’ system will be accessed, what search criteria is utilized for a request and how all information is reported to the end user.

	



4. In what format(s) will results be provided to the end user from the respondent’s system and is the search savable?  Respondent will provide a sample of the output for a search.
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5. What are the standard reports that your company provides to your customers?  Please provide a list of your company’s standard reports, including examples, as an attachment to your RFP response.  Please also note which are available online.

	



6. Please detail your company’s customized and ad hoc reporting capabilities including how long the State will wait to receive the reports.

	





Batch Services

1. Respondent will provide details on their ability to allow batch file submission of requests including the method and an example of the submission file layout.  Describe how the information would be returned for 2.4.1 and for 2.4.2.  Provide an example of the returned file for the specific component bid.

	





Technical Assistance

1. Describe how DCS would access technical assistance for proposed system.  The response should provide at minimum the hours available, how DCS would access and procedure for escalation if issue is not resolved.

	





 Invoicing/Account Creation

1. Respondent will describe their ability to create individual accounts for the multiple types of users (Child Support Bureau staff including IV-D Prosecutor staff and Child Welfare staff).  The respondent will detail their ability to assign each individual account to the specific type of user.  The respondent will also provide timeframes to add new account access.  

	


 
2. Respondent will describe their ability to invoice the Child Support Bureau and the Child Welfare Investigator team on separate invoices.
	




[bookmark: _Toc183226887]Assistive Technology

1.  Validate that the service conforms to the Assistive Technology Policy (Section 508) at: http://in.gov/iot/files/AssistiveTechnologyStandards.pdf.  This should be done by submitting a Voluntary Product Accessibility Template (VPAT) if already available or completing the Assistive Technology Compliance Form (Attachment H).
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Client Hardware and Software Requirements

1.  Describe the minimum client hardware and software configurations, including operating systems, required in order to access the application service.
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1. Verify that any data provided by or for the state remains the property of the state and may not be marketed or sold by the vendor without the express written consent of the state.
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1.  Provide your company’s security policy.  

	



2. Verify that it conforms to the state’s Information Security Framework (http://in.gov/iot/files/Information_Security_Framework.pdf).

	



[bookmark: _Toc183226897]Service Levels and Fee Reduction

1. Provide your company’s service levels for hosting, help desk, etc.

	



2. Is there a reduction in fees if the service levels are not met?
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Training

1. Describe the user training and the format (e.g., web-based, instructor led) that will be provided.

	



2. Identify any additional cost for training included in the cost proposal.
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