RFP 16-053

TECHNICAL PROPOSAL

ATTACHMENT F
Instructions:  Please provide answers in the shaded areas to all questions.  Reference all attachments in the shaded area.   

2.4.1 
Content
The intent of INSPIRE is to provide a rich and complex set of information resources for Hoosiers, representing a wide range of ages, ethnicity and skill levels.  Please identify appropriate products for each item listed below that you propose to offer, and include requested information about such item(s).  Items are listed in order of relative importance, however all items are desirable. Preference is given to full text collections in all areas (define what percentage of content is considered full-text within each collection).   

2.4.1.1
A collection of medical resources including professional medical, consumer health and nursing information, pharmacology and more. 

· Describe the content, depth and percentage of full-text in the database.  

· List sources that are indexed and clearly indicate which ones are full-text versus abstracted.  

· Preference will be given to databases that include the entire article content, including images, illustrations, tables, charts, etc.  

· Respondents should provide information about each content area included and indicate the percentage of titles in each area that are available in full text.  

· Please indicate the percentage of peer-reviewed titles.

· Please indicate which titles are embargoed titles in each subject area.  

· Include how subscribers are notified of changes in content, how frequently notifications are sent, and any resulting price adjustments. 
	


2.4.1.2
A collection of academic and general periodical articles with indexing. 

· Describe the content, depth and percentage of full-text in the database.

· Preference will be given to databases that include peer reviewed publications in Literature, Social Sciences, Humanities, Science and Technology, Current Events, Education, and Business that meet the needs of undergraduate students and the general public.  

· Respondents should provide information about your products’ percentage of coverage in the journal lists for each of the specified content areas and indicate the percentage of titles in each area that is available in full text.

· Please indicate the percentage of peer-reviewed titles.

· Please indicate which titles are embargoed titles in each subject area. 

· Please include a list of what the embargo periods are for each title. Include how subscribers are notified of changes in content, how frequently notifications are sent, and any resulting price adjustments.   
	


2.4.1.3
A collection of general children’s and teens’ resources suitable for ages 6 years and up, grades K through 12). 

· Describe the content, depth and percentage of full-text in the database.

· Preference will be given to databases that include age-appropriate publications in Literature, Social Sciences, Humanities, Medicine, Science and Technology, Current Events, Education, and Business.  

· Respondents should provide information about your products’ percentage of coverage in the journal lists for each of the specified content areas and indicate the percentage of titles in each area that is available in full text and the grade levels/reading levels of the titles included.  

· Please indicate the percentage of peer-reviewed titles and embargoed titles included in each subject area.  Include how subscribers are notified of changes in content, how frequently notifications are sent, and any resulting price adjustments. 

· Preference will be given to resources that allow for limiting searches by reading level.

	


2.4.1.4
A collection of business periodicals and other resources. 

· Describe the content, depth and percentage of full-text in the database.

· Preference will be given to databases that include publications in business and related disciplines such as management, economics, entrepreneurship, finance, technology, small business information and market research.  

· Please indicate if company profiles are included, including the frequency of their update.  

· Respondents should provide information about each of the content areas and indicate the percentage of titles in each area that are available in full text.  

· Please indicate the percentage of peer-reviewed titles.

· Please indicate which titles are embargoed titles in each subject area. 

· Include how subscribers are notified of changes in content, how frequently notifications are sent, and any resulting price adjustments.  

	


2.4.1.5
Full-text coverage of local newspapers or comparable resources of Indiana statewide and local news sources. 

· Describe the content, depth and percentage of full-text in the database.

· List sources that are indexed and indicate which resources are full-text or abstracted.  

· Preference will be given to databases that include all published content, including, but not limited to, columnists, newswire, obituaries, and paid announcements.  

· Include how subscribers are notified of changes in content, how frequently notifications are sent, and any resulting price adjustments.  Explain how the results are presented.  

· Indicate the years of coverage in the database.  

· Indicate how frequently the database is updated including the delay time for indexing, and the publisher’s embargo on new data being added.  

	


2.4.1.6
Foreign Language Instruction
· Describe the languages included, content, depth, age guidelines and types of tutorial systems offered.

· Respondents to this section should provide a detailed description of their products, addressing in detail the target audience, content, formats offered and frequency of update. 

	


2.4.1.7
Testing and Career Materials.

· Describe the content, depth and percentage of full-text in the database.

· Respondents to this section should provide descriptions of their products, addressing in detail the target audience, content, and frequency of update. 

· High school equivalency exams must include TASC.

	


2.4.1.8
Materials in international languages. 

· Describe the content, depth and percentage of full-text in the database.

· Preference will be given to databases that include publications of general interest including current events, arts and culture, social sciences and the sciences, and more.  

· Preference will be given to databases that include Spanish-language materials.  

· Please indicate the percentage of peer-reviewed titles and embargoed titles included in each subject area.  Include how subscribers are notified of changes in content, how frequently notifications are sent, and any resulting price adjustments.  

	


2.4.1.9
Biography and Literature resources. 

The Indiana State Library has purchased Gale’s Biography Resource Center and Contemporary Authors and has licensed LitFinder for INSPIRE.  These resources are permanently part of the collection.  Should you include Biography and Literature resources:

· Please describe the content, depth and percentage of full-text in the database.  

· List sources that are indexed plus indicate which ones are full-text and/or abstracted.  

· Preference will be given to databases that include the entire article content, including images, illustrations, tables, charts, etc.  

· Respondents should provide information about each of the content areas and indicate the percentage of titles in each area that are available in full text.  

· Please indicate the percentage of peer-reviewed titles and embargoed titles included in each subject area.  Include how subscribers are notified of changes in content, how frequently notifications are sent, and any resulting price adjustments.  

	


2.4.1.10
Indiana-specific content.

Indiana State Library has purchased Gales’ Sabin Americana Collection’s Indiana-Specific content and permanently added the databases to the collection.  Should you include Indiana-specific content, please describe the content and depth of the resources.

· Describe the content, depth and percentage of full-text in the database.

· Respondents to this section should provide descriptions of their products, addressing in detail the target audience, content, and frequency of update.

	


2.4.1.11
Genealogy Resources
· Describe the content, depth and percentage of full-text in the database.

· Preference will be given to databases that include the full text of relevant materials 

· Please indicate the percentage of full-text titles including any embargoed titles included in each subject area.  

· Include how subscribers are notified of changes in content, how frequently notifications are sent, and any resulting price adjustments.

	


2.4.1.12
Other resources.

· Describe the content, depth and percentage of full-text in the database.

· Respondents to this section should provide descriptions of their products, addressing in detail the target audience, content, and frequency of update.

· Coverage in these resources may include subjects such, automotive, and/or readers’ advisory or resources such as eBooks. 

	


2.4.2  
Interface Characteristics
 It is expected that the search interface will have the features listed below.  Please address interface characteristics for each item below. 

2.4.2.1
Search capabilities. 


Describe how your interface implements or treats each of the following features:

· Field searching, keyword searching, full-text searching, and limiting searching by fields.  

· Describe index browsing.  

· Does the interface feature controlled vocabulary and Boolean searching?

· Are these features available in other languages?  List languages.

· Describe multiple search modes (easy to advanced).  

· Are search histories displayed in such a manner as to be readily available to inexperienced searchers?  

· Can search results by limited to full-text materials only?  

· Can multiple databases be searched at once? 

· Can users save and reuse searches?

· Describe other features of your search interface not listed above. 

	


2.4.2.2
ADA compliance. 

Preference will be given to interfaces that are 508 compliant and provide easy search capabilities using specialized browsers for the blind and visually impaired. You must also complete the Assistive Technology Compliance form, (Attachment H) of this RFP.

	


2.4.2.3  
Mobile device compliance.   

Preference will be given to interfaces that are scalable for use by mobile devices, such as Web-enabled cell phones and tablets. 

	


2.4.2.4
Viewing Records. 

· Preference will be given to interfaces that provide a variety of format options.  

· Describe options for viewing and sorting records.  

· Preference will be given to interfaces that permit the user to select/mark short records for fuller display.   

	


2.4.2.5
Printing, downloading and emailing records. 

· Describe the options for printing, downloading, and emailing records.

· Preference will be given to interfaces and systems which offer easy printing, downloading, and email delivery of articles.  

· Preference will be given to interfaces that let the user set limits of on the number of pages printed at the library level. 
· Preference will be given to interfaces that permit the branding of all printouts and downloads with an INSPIRE marker. 

	


2.4.2.6
Interlibrary loan and document delivery
· Describe the any limits on providing this content for fulfilling interlibrary loan request for out of state libraries.
	


2.4.2.7
Bibliography creation.  

· Describe the options for creating, printing, and downloading bibliographies based on current Modern Language Association (MLA) and American Psychological Association (APA) standard guidelines. 

	


2.4.2.8
Citation export. 

· Describe the options that allow the user to export citations to software such as Endnote, Reference Manager, ProCite, and other bibliographic management software which supports the RIS Format. 

	


2.4.2.9
Other features. 

· Describe other interface features.  

· Help screens and online documentation are required.  

· Preference will be given to interfaces that provide an online tutorial on how to use the interface.  

· Preference will be given to interfaces that address the following:  

1) Describe how proposed products are forgiving of user’s mistakes such as misspelled terms. 

2) Describe your international language interfaces. 

3) Describe your projects ability to translate data content on the fly. 

4) Describe how the interface may be branded with the INSPIRE logo and linked to the INSPIRE website. 
	


2.4.3  
Technical Considerations
Please indicate the level of the proposed system’s compliance with all the following requirements.  Please address technical considerations for each item respondent listed in addressing 2.4.1. 

2.4.3.1
Access. 
· Database must be searchable through the World Wide Web via currently available popular browsers, including but not limited to, Chrome, Internet Explorer, Safari, Firefox, iOS, and Android.  

· Please list any browsers your product is not compatible with.

· Please describe any functionality that requires JavaScript, cookies, pop-up screens, or other specialized browser capabilities.  

· Please specify the minimum hardware and software configuration required for users, including minimum upload and download connection speed for performance.  

· Preference will be given to respondents who guarantee service availability of 99% or higher. 

	


2.4.3.2
Response
· Provide average system response times for searches through your own Web interface.  

· Provide a random sample of response times at various times of each day for a week’s time.  

· Specify response times by type of search (e.g. Boolean, keyword, phrase, etc.).  

· Preference will be given to respondents that guarantee their stated levels of performance and response times for 99% of those transactions performed during these periods. 

If content comes from a third party server, describe what level of performance and system response time is guaranteed.    

	


2.4.3.3
Open URL and link resolvers. 

· Preference will be given to systems that can generate open URL requests to a link resolver, e.g. SFX.  

· Describe what version of the Open URL standard is supported.  

· Describe how different sub-accounts point to different link resolvers.

· Preference will be given to systems that support direct linking to full text articles from a link resolver.   

	


2.4.3.4 
Access through Third Party Discovery Services

Describe if and how your company makes metadata available to discovery services such as EBSCO Discovery Service, Ex Libris Primo, and ProQuest Summon. Describe whether your system provides access from a common address, e.g. the single IP of a discovery service or specific referral URLs, to multiple licensed accounts. Describe whether results are the same when searching via a discovery service as when searching the native interface.

	


2.4.3.5
Authorization/Authentication 

INSPIRE is available as an IP address and domain name filtered service from within libraries, schools, businesses, homes and academic campuses within the State of Indiana and by passwords issued to Indiana residents.  Preference will be given to respondents that offer online products that utilize the existing INSPIRE authentication system (INSPIRE currently uses geolocation to authenticate users IP addresses) by accepting connections from secured URL on the INSPIRE or other Indiana library websites, however, alternate solutions will be considered. 


“Authorized User” for all resources is defined to include all residents of the State of Indiana  or representatives who are designated by the Customer to access the Service in accordance with the terms in this Agreement. 


“Permitted Use by Authorized Users” for all resources means the free and unrestricted use of the content of the online resources by students, teachers, researchers, historians, statisticians, businessmen.
Please describe the different kinds of authorization and authentication you provide.  Do you support the use of proxy servers, e.g. EZProxy? 

Technical specifications of existing INSPIRE authentication systems are available upon request. 
	


2.4.3.6
Statistics 

· Preference will be give to systems that are COUNTER compliant (Counting Online Usage of Networked Electronic Resources).  

· Please address at which level your system is COUNTER compliant.

· Please describe the administrative module and reports that may be generated in regards to usage statistics. 

· Please provide a clear definition for the following metrics as your company defines them: Full text searches, full text retrievals, sessions, and searches.

	


2.4.3.7
Linked Accounts

Preference will be given to systems that support multiple linked accounts, under the main INSPIRE account.  Preference will be given to systems that allow for linked accounts at individual libraries to have their own, customizable interface, with access to all the INSPIRE databases, as well to any additional databases to which the library might subscribe.  Preference will be given to systems that allow the State Library access to total statistics (consortia-level statistics) for all linked accounts. 

	


2.4.3.8
Filter and Firewall Compatibility.  


Describe your procedure for monitoring firewalls and filters that can and cannot be used with the proposed product(s) and your procedure documenting set-up firewall and filter requirements and limitations. 

	


2.4.3.9
Performance and Reliability. 

Provide service level requirements for uptime, response time, and system recoverability. Please include a proposal to meet/exceed those metrics. Please also provide service level requirements for support response/resolution of production issues.

	


2.4.4
Service and support.  
Please address technical considerations for each item respondent listed in addressing 2.4.1.

2.4.4.1
Support.
Propose a plan to provide technical support, training, and marketing materials to State Library staff, general library staff and end-users. 
	


2.4.4.2
Third party.
If service is to be provided by a third party, provide the name of the service provider, address, phone number, contact person, and references.  Identify the relationship between the respondent and the service provider.  Identify what options are available to the State Library should the level of third party service become unacceptable. As this contract will be with the respondent all contract terms will be enforced on the respondent, with no third party contracts unless by specified reference that are included as part of the final contract.

	


2.4.4.3
Contact for support.

Identify a person in your organization as a single point of contract for technical problem resolution.

	


2.4.4.4
Response time for support.

Clarify your guaranteed response times on service calls. 

	


2.4.4.5
Problem resolution.
Describe your problem resolution and escalation procedures and the timeframes. 

	


 2.4.4.6
Administrative interface.

Preference will be given to systems that offer an administrative interface where State Library staff can change settings, set authentication options, change authorized IP addresses, change usernames and passwords, and retrieve statistics and reports. 
	


 2.4.4.7
Other.

Explain what other services or products you will provide as part of your service package(s).  Clearly identify for any of your services, which would be included as part of standard pricing and which ones may include additional costs. 
	


2.4.5  
Additional Proposal Requirements.  

Please address additional proposal requirements for each item respondent listed in addressing 2.4.1. 

2.4.5.1
Please specify how respondent would deal with existing contracts it may have with Indiana libraries for the same databases respondent proposes to provide to the State Library. 
	


2.4.5.2 
Please specify what discounts you would offer Indiana libraries on other products and services, not included in the INSPIRE suite, should you be the selected vendor. 

	


2.4.5.3
Describe your plans for future development of this product including dates of availability. 

	


2.4.6 
Installation 

2.4.6.1
The system(s) must be fully operational the day of delivery. 

	


2.4.6.2
State Library staff must have access to test beginning by at least February 15, 2016 prior to making the databases available to the public July 1, 2016.  Describe the support available for setting up and configuring linked accounts and specify your expected time of delivery. 

	


2.4.6.3
Explain any other installation services you would provide as part of the service and state additional costs, if any, of these services. 

	


