RFS-16-028
Attachment F
2.4 TECHNICAL PROPOSAL

The Technical Proposal must be divided into the sections as described below.  Every point made in each section must be addressed in the order given. The same outline numbers must be used in the response. RFS language should not be repeated within the response. Where appropriate, supporting documentation may be referenced by a page and paragraph number. However, when this is done, the body of the technical proposal must contain a meaningful summary of the referenced material. The referenced document must be included as an appendix to the technical proposal with referenced sections clearly marked. If there are multiple references or multiple documents, these must be listed and organized for ease of use by the State. 
Proposals must describe in detail how each of the following requirements will be met in order to receive consideration for award.  Merely acknowledging requirements without providing a detailed description of how each will be met may result in disqualification of the proposal.

2.4.1 

Please describe in detail your company’s compatibility with what browsers, operating systems, and portable devices.
	


Please describe in detail your automated background verification process.
	


Please describe in detail how your company will store disclosure and release forms for at least three (3) years or as required by Indiana record retention requirement, and how they are accessible by the Indiana State Personnel.
	


2.4.4
Please describe in detail how your company will transmit information electronically, including the use of PeopleSoft Interface,
· disclosure and release of form capable of capturing electronic signatures
· Automated online disclosure and release form; includes a printable version of the Fair Credit Reporting Act (FCRA) Statement

· Create automated Background URL’s, for the various packages per agency (packages to be determined at a later date)

· Receive progress report via e-mail, signifying the candidate has completed the disclosure and release form

· The notifications, progress reports, and results can be sent to e-mails assigned to each Background URL, which will vary per agency

· Background verification results will be delivered through an automated process, in secure PDF format 

· The notifications, progress reports, and results automatically communicated utilizing emails assigned to each Background URL, which will vary  per Business Unit (agency)

	


2.4.5
Please describe in detail how your company will provide individualized sign-in credentials and the ability  to separate account by Business units (agency), and limit access business unit (agency) or to a select number of business units (agency’s), per sign-in credentials.
	


2.4.6

Please describe in detail how your company will communicate the following information;

· Handle adverse action correspondence to the candidate; upon request

· Brief relevant groups (e.g., agency heads, human resource directors) concerning the background verification program, key information and changes

· Provide relevant information to the State, such as pertinent decision by courts and regulatory agencies

2.4.7
Is Respondent willing to provide the State a dedicated Account Manager?  Please provide a yes/no response.  If no, please provide an explanation of any alternative solution your company has to offer.
	


2.4.8

What is your company's definition of a dedicated Account Manager and what provisions do you have in place for backup support?
	


2.4.9

What is the minimum experience the lead Account Manager assigned to the State would have with Government contracts or customers of similar size and complexity?
	


2.4.10

Will your company provide a resume for the proposed Account Manager as an attachment to the contract?  Please provide a yes/no response.  If no, please provide an explanation of any alternative solution your company has to offer.
	


2.4.11
What is the replacement process in the case of a proposed Account Management team member departing?
	


2.4.12

Describe in detail how your company will provide security measures and protocol for the security of information in regards to State of Indiana verifications, including the information provided by candidates and the information provided to the State of Indiana.

	


2.4.13

Please describe in detail how your company will remain compliant with state and federal laws, guidelines, and legislation surrounding background verification services.

	


2.4.14

Please describe in detail how your company will test accuracy of records and information prior to being returned to the State of Indiana.

	


2.4.15

Please describe in detail a flow diagram mapping out a process for the proposed State of Indiana Background Verification automated process.

	


2.4.16

Is respondent will to maintain membership with the National Association of Professional Background Screeners (NAPBS) or similar professional organization which promotes fair practice and ethics in the Background Screening industry?  Please provide a yes/no response.  If no, please provide and explanation of any alternative solution your company can offer. 

	


2.4.17

Is respondent willing to maintain a Human Resources Consultative partnership in house or externally prior to contract effective date?  Please provide a yes/no response.  If no, please provide an explanation of any alternative solution your company can offer. 

	


2.4.18

What is your definition of a Human Resources Consultative partnership and what have you utilized them for previously?

	


2.4.19

Is respondent willing to maintain a Legal Counsel partnership in house or externally prior to contract effective date?  Please provide a yes/no response.  If no, please provide an explanation of any alternative solution your company can offer. 

	


2.4.20

Must be capable of producing a flat file with the following field, a secure file transfer to the Indiana Department of Revenue to run Department of Revenue Check result, and a secure file transfer option to return the results to the vendor. 
· Agency Code

· Candidate Name

· Candidate Address

· Candidate Telephone Number

· Candidate SSN/FID

· Transaction Type

· Agency (1)

· Agency (2)

· DOR Status (Match-Clear, Match-Fail, Partial Match, No Match)

· DOR Fair reason (1-Tax Year 1 No Return, 2-Tax Year 2 No Return, 2-Tax Year 2 No Return, 4-Tax Year 1 Not Paid, 5-Tax Year 2 Not Paid, 6-Tax Year 3 Not Paid)

· Effective Date

	


2.4.21 
Please describe in detail how many sources are in your Criminal National Database and how many of these sources are Criminal County Searches and State Repositories?

	


2.4.22

Will your company verify the results against the Criminal County level? Please provide a yes or no response.  If no, please provide an explanation of any alternative solutions your company has to offer. 

	


