RFP 15-054 CCDF Intake Agent Services
Certification Statements and Assurances Form
As a condition of participation for funding through the Child Care and Development Fund (CCDF), the Respondent must make the following assurances. These assurances shall remain in effect throughout the funding period:

We assure that all information included in this proposal is true and correct.

We assure we are in good standing with the Indiana Department of Revenue, Indiana Secretary of State’s Office and the Indiana Family and Social Services Administration.

We assure we are not the Central Reimbursement Office, Software Developer(s), or Technical Support for CCDF.

We assure that we will have an annual independent audit, if required by federal guidelines.

We assure we will have general liability insurance unless we are an entity of State, county or municipal government.

We assure our service delivery plan will accommodate working parents and be accessible for families throughout the county(s) we serve.

We assure we have a plan to conduct interviews with clients who speak Spanish or other languages or have communication issues.

We assure our Intake site(s) is handicapped accessible.

We assure our policies and procedures and customer service guidelines are adequate to assure quality customer service.

We assure we have a dedicated toll free (1-800) phone line for customer inquiries.

We assure that all technical requirements for the Automated Intake System and the Indiana Pre-K system (IPKIS) will be met, including computer capability, Internet access, phone line, and fax machine.

We assure timely data input will be maintained for automated database and reports.

We assure we will follow all established CCDF policy and procedures and meet all contractual obligations in the management of the CCDF program.
We assure we will follow all established Pre-K Policies and Procedures and meet all contractual obligations in the management of the Pre-K program.
If applicable, we assure Intake duties and CCRR duties are separate.

We assure we will issue activated Hoosier Works for Child Care cards over-the-counter and via mail, along with information to eligible families regarding the use of the cards.

We assure all suspected fraud will be reported and we will cooperate with investigations.

We assure we will strictly comply with all federal and state laws regarding confidentiality.  Any information concerning applicants or recipients of the Child Care Voucher program will not be disclosed to any person, agency or organization except the Family and Social Services Administration or an authorized agent of FSSA, without the written permission of the Parent, and shall not be used by the Intake Agent for any other purpose.

We assure we shall follow all established procedures for assuring the accuracy of information contained in applications and supporting documentation. We shall not submit an application or supporting documents into data entry or family case files knowing the information is false or misleading.

We assure we shall complete all responsibilities in the appeals/complaint policy.

We assure we will make provisions to accept and process applications from employees of the Intake Agent or from their spouses and children to ensure accuracy, confidentiality and impartiality.

We assure we will maintain communication with the local IMPACT Service Provider to facilitate effective processing of applications.

We assure we will report any changes to the information included in this proposal to The Office of Early Childhood and Out of School Learning throughout the funding period.

We assure all staff involved in the administration of the CCDF program will attend all required State-sponsored trainings.
We assure all staff involved in the administration of the Pre-K program will attend all required State-sponsored trainings.
We assure records will be maintained as directed by the Family and Social Services Administration. Access will be afforded to the State as it finds necessary to assure the correctness and to verify reports and proper distribution of the funds associated with this proposal. We understand records are to be kept in accordance with generally accepted accounting principles.

We assure funds provided through this proposal will only be used to implement and support the local administration of the CCDF voucher program, and not other programs.

We assure this agency operates in accordance with the nondiscriminatory requirements pursuant to Title VI of the Civil Rights Act of 1964; Section 504 of the Rehabilitation Act of 1973, as amended; the Age Discrimination Act of 1975; and where applicable, the Omnibus Budget Reconciliation Act of 1983.

We certify this agency will maintain a drug-free workplace as described in the Drug-Free Workplace Act of 1988 and the Federal regulations promulgated there under.

We certify pursuant to 31 U.S.C., Section 1352, no federally appropriate funds have been paid, or will be paid, by or on behalf of Contractor, to any person for influencing or attempting to influence an officer or employee of a member of Congress, in connection with the awarding of any federal contract, the making of any federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modifications of any federal contract, grant, loan, or cooperative agreement.

We certify contract performance standards will be met as specified and all CCDF policies and procedures and Pre-K Policies and Procedures will be followed.
 ______________________________




________________________________           
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Name and Title (Typed or Printed)

_______________________________




________________________________
Legal Name of Organization




Date Signed
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