Attachment H, Mandatory requirements


1. The Contractor shall conduct the DSP courses based on the curriculum requirements;

2. The DSP course is to be a minimum of four (4) hours of presentation time, excluding any breaks or registration time.
3. DSP Registration and Completion.  The Contractor shall require DSP students to formally register for the DSP course directly with the Contractor.  The Contractor shall provide the State with a detailed plan of how the DSP students will register and how the Contractor will notify the BMV of each registered student.  For registration purposes, the Contractor shall request information from the students that includes the students’ full name, driver’s license number, date of birth, and full street address, including city and state (the “Registration Data”).
4. Contract and DSP Compliance.

A. The Contractor shall designate a customer service person whom the State can contact directly for any specific student concerns or any other complaints regarding any issue related to this Contract.
B. The Contractor must resolve all student concerns, complaints, or issues within seventy-two (72) hours of notification of the matter.
C. Upon notification of the Contractor’s failure to meet the performance standard for any of the State DSP procedures and/or required DSP services, the Contractor shall have fifteen (15) days to correct the deficiency or performance failure.  In addition to the other remedies available under this Contract, the State may institute sanctions should the Contractor not appropriately correct the deficiencies or performance failures or otherwise comply with the terms of this Contract.
D. The State may impose monetary sanctions against the Contractor for each occurrence of non-compliance with the DSP procedures and/or required DSP services as follows:



1st Occurrence…………………………………….……..$25.00



2nd Occurrence……………………………………….…..$50.00



3rd Occurrence and every occurrence thereafter…………..$100.00

Each deficiency is an “occurrence,” regardless of the type or category of the deficiency or performance failure.

E. Contractor must protect student’s information with the utmost integrity. If a DSP vendor chooses to collect sensitive information on Indiana citizens for the purpose of DSP registration and/or completion reporting, either through a website or in person, they must use https security protocol on all pages that collect and transmit personally identifiable information, payment transactions, and login information and similar personal information protection protocols for information collected in person. Registration for students wishing to complete a DSP must include the collection of a ten (10) digit Indiana driver’s license number (DLN). In addition, the driver’s name and date of birth are also required information. This information may only be used to process DSP registrations, completions, and refunds with the vendor and for transmitting completion information to the BMV. The vendor must provide details on the storage of this data. These details must include, but not be limited to, the security measures used to encrypt student payment data, who will have access to student data, and for how long student payment data is to be held before permanently deleting. 
F. Contractor must electronically transmit to the BMV a list of the DSP students who successfully complete the Indiana-specific DSP classroom curriculum.  Transmission of completion data must be completed within 72 hours of completion. To support the State’s effort to reduce paper waste, all submission data must be in electronic format through a secure file transfer. The completion data must be transmitted, daily, by 3:00 p.m. (EST) through the state’s FTP. No more than one file may be transmitted per day.  A student is considered to have successfully completed a DSP course after participating in the full class and passing the respective quizzes/examinations.

G. Agree to terms in the contract which at a minimum must include: 

1. An acknowledgement that the external business entity is responsible for securing any BMV provided data in a manner meeting or exceeding BMV information security policy and procedures. 

2. Provide for the audit and review of the external parties information security controls on at least an annual basis. 

The BMV’s Information Security Officer, in coordination with other BMV stakeholders, must conduct an information security due diligence review of any external business entity granted access to non-public BMV data. This review must occur prior to granting access to the data, and on a reoccurring periodic basis thereafter. The frequency of subsequent reviews must be scheduled based on the classification and volume of the data shared with the external business entity, and the result of prior reviews.

H. The Contractor must provide a separate written certified statement for each officer, instructor, manager, or supervisor of the proposed DSP to certify that said individuals have not been convicted of a felony within the past ten (10) years. This information must be provided annually, and at the time a new individual takes on the role of officer, instructor, manager, or supervisor of the DSP.

I. The State may monitor the operation of the DSP course at its discretion.

J. The State reserves the right to enter into agreements with other persons or entities to provide services that are the same or similar to that provided under this Contract, and this Contract does not grant any exclusive rights to the Contractor. 

5. The curriculum for the BDSP, proposed by the Respondents in response to this RFP, must be very specific and individualized to the type of course offered. The curriculum for the BDSP must include a minimum of four (4) hours of actual presentation time (excluding any time breaks and/or registration time). Any traffic safety and/or highway rules of the road data and/or statistics included in the respective curriculums must be based on Indiana laws and/or nationally accepted data, standards and/or best practices. It must also include, but not be limited to, the topics listed below: 
1. Financial responsibility provisions and consequences of not having insurance.

2. Habitual traffic violator provisions.

3. Driver license suspensions concerns (causes and consequences). 

4. A brief review of select Indiana traffic laws pertinent to driver safety.

5. Rules and regulations of the roadways pertinent to driver safety.

6. Vehicle maintenance procedures pertinent to driver safety.

7. Pertinent information relative to traffic signals and controls.

8. Pertinent information relative to lane and road markings.

9. Information relative to proper turning procedures.

10. Information relative to stopping distances. 

11. Dangers of tailgating; proper vehicle operation as it relates to following distance.

12. Brief overview of Indiana-specific laws regarding operating a motor vehicle while under the influence of alcohol and/or drugs.

13. Detailed coverage of the consequences of operating a motor vehicle while under the influence of controlled substances or prescription medications.
14. Passenger restraint provisions, including child restraint devices.

15. The differences between urban, rural and expressway driving and how to prepare for those differences.

16. Proper vehicle operation while passing.

17. Safe driving and sharing the road with pedestrians, trains, and other vehicles, including, but not limited to, cars, trucks, bicycles, motorcycles, and motor driven cycles.

18. Mental attitudes and physical characteristics as related to the operation of a motor vehicle. (Including Drowsy Driving)
19. Mental condition of the driver and how it affects safe driving.

20. Proper vehicle operation specific to environmental and road conditions.

21. Proper vehicle operation specific to right of way provisions.

22. Defensive driving techniques in extreme weather conditions.   

23. Information regarding proper defensive vehicle maneuvers.

24. Aggressive driving and road rage concerns, Including how to avoid drivers who display aggressive and unsafe behavior.
25. Information relative to blind spots.

26. Information relative to avoiding collisions 
27. Accident reporting

28. Distracted driving including, but not limited to, the following concepts and the consequences of each:

a. Texting and driving

b. Driving with passengers

c. Operating electronic devices while driving

29. Novice drivers and the challenges they face on the road

30. Aging drivers and their challenges that they face on the road

31. Reinstatement requirements.

32. Availability of driver record information on myBMV:

Classroom Only

6. The Contractor must provide an interpreter(s) for the hearing impaired suitable for all facets of the DSP courses.
7. All of the Contractor’s DSP classroom sites must be in compliance with local, state, and federal rules and regulations.
8. Contractor must have classroom site available no less than once every 30 days located such that an individual would have the opportunity to attend a class without having to travel more than 50 miles.

Internet Only

9. The Contractor must provide a close-captioned component for the hearing impaired suitable for all facets of the DSP Internet courses.
10. All of the Contractor’s DSP Internet sites must be in compliance with local, state, and federal rules and regulations.

