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2014 Vocational Rehabilitation Symposium:

Focus on Fundamentals

WHAT ARE THE “FUNDAMENTALS”?
FSSA Mission:

To develop, finance and compassionately administer programs to provide healthcare and other social services to
Hoosiers in need in order to enable them to achieve healthy, self-sufficient and productive lives.

Outreach:

In order to reach potential consumers, it is vital that we maintain a significant presence in the communities we serve.
To do so, we must develop new relationships and foster existing partnerships with schools, employers, providers, other
agencies, and key organizations. To expand VR’s impact and increase referrals, we must continue to ramp up our
transition-aged student initiatives, build collaborations with employers and community partners, and increase our
efforts to reach out to traditionally underserved populations.

Referrals:

When referrals are made to VR, it is imperative that we be timely and considerate in our interactions with potential
clients and aim to provide the utmost level of customer service. The referral process is our consumer’s first
impression of VR!

Customer Service:
In Indiana VR, we strive to provide quality, individualized services to our consumers. To accomplish this, we must:

e Dbe courteous,

e be knowledgeable,

e maintain a positive attitude,

e Dbe efficient,

¢ and strive for excellence. We should ALWAYS aim to exceed our clients’ expectations!

Each of our consumers possesses unique skills, abilities, and aspirations. In VR, it is our job to assist our clients in the
creation of their employment objectives and to cultivate their knowledge, skills, and talents throughout the process. Of
utmost importance to providing quality service for our clients is sound counseling and guidance.

Counseling & Guidance:

Counseling and guidance is a core vocational rehabilitation service that is provided throughout a client’s entire VR
experience. Counseling and guidance may be provided to:

e encourage consumers through a relationship of mutual respect;

o facilitate informed choice;

e gain an individualized, comprehensive understanding of their strengths, capabilities, priorities, and
concerns;

e boost self-reliance;

e assist customers in selecting a vocational goal and developing a plan of services toward that goal,

e and provide follow-along services as necessary.

Together, we are making a positive impact in the lives of individuals with disabilities!



Schedule at-a-Glance

Wednesday, September 10, 2014

Time

Event and Session Descriptions

Room

9:30 - 10:00 am

REGISTRATION

10:00 - 10:45 am

Welcome and Opening

Dr. John Wernert, Secretary, Family and Social Services
Administration

Kylee Hope, Director, Bureau of Rehabilitation Services

Grand Ballroom
(Salons 1-4)

10:45 am - 12:00 pm

The 7 Deadly Sins of Service
Petra Marquart, Petra Marquart and Associates

Grand Ballroom
(Salons 1-4)

12:00 - 1:15 pm WORKING LUNCH - Transition Case Examples Grand Ballroom
(Salons 1-4)
CONCURRENT BREAKOUT SESSIONS

1:30 - 2:45 pm Transition 101: Case Conferences, IEPs and 504 Plans* Salon A
Virginia Bates Transition Coordinator, Vocational Rehabilitation
Services, in collaboration with IN*SOURCE

1:30 - 2:45 pm Employment Services Refresher* Salon B
Theresa Koleszar, C.R.C., Director of Program Support, Bureau of
Rehabilitation Services

1:30 - 2:45 pm Benefits & Work Incentives 101: What Every VR Counselor Salon C
Must Know *
Brianne Lott, M.R.C., Center on Community Living and Careers

1:30 - 2:45 pm Supervisor Breakout—Creating Positive Work Culture Salon D
Petra Marquart, Petra Marquart and Associates

3:00 - 4:00 pm Uncovering Possibilities Through Vocational Exploration Grand Ballroom
George Tilson, Tilson & Diaz Solutions, Inc. (Salons 1-4)

4:00 - 4:30 pm Wrap Up Grand Ballroom

Kylee Hope, Director, Bureau of Rehabilitation Services

(Salons 1-4)

* May be beneficial for new VR staff to attend.




Schedule at-a-Glance

Thursday, September 11, 2014

Time Event and Session Descriptions Room
8:30-9:30 am Finding Your Passion Grand Ballroom
Dr. Chuck Dietzen, Founder and President, Timmy Global Health (Salons 1-4)
9:30 - 10:30 am Re-examining Supported Employment and Extended Services* Grand Ballroom
Kylee Hope, Director, Bureau of Rehabilitation Services (Salons 1-4)
CONCURRENT BREAKOUT SESSIONS
10:45am - 12:00 pm | Department of Workforce Development/WorkOne Services* Salon A
Michelle Crowthers, Program Director, Indiana Department of
Workforce Development—Business Services
10:45am -12:00 pm | Strategies for Working with Consumers with Complex Needs Salon B
Lina Pulio-Ramirez, Bureau Chief, Indiana Division of Mental
Health and Addiction
10:45am -12:00 pm | Benefits & Work Incentives 101: What Every VR Counselor Salon C

Must Know * (Repeat from Day One)
Brianne Lott, M.R.C., Center on Community Living and Careers

10:45 am - 12:00 pm

Vocational Evaluation: It’s Like an Iceberg....
George Tilson, Tilson & Diaz Solutions, Inc.

Grand Ballroom Salon 5

12:00 - 1:15 pm WORKING LUNCH - Maximizing Vocational Grand Ballroom
Rehabilitation's Tools for Employment/ (Salons 1-4)
Outside the Results-Based Funding Box
1:30 - 1:45 pm BREAK Atrium
CONCURRENT BREAKOUT SESSIONS
1:45 - 3:00 pm Employment Services Refresher* (Repeat from Day One) Salon A
Theresa Koleszar, C.R.C., Director of Program Support, Bureau of
Rehabilitation Services
1:45 - 3:00 pm Strategies for Working with Consumers with Complex Needs Salon B
Lina Pulio-Ramirez, Bureau Chief, Indiana Division of Mental
Health and Addiction
1:45 - 3:00 pm Working with Individuals with a Criminal History Salon C
Michael Johnson, GCDF Retention Coordinator, Case Manager,
HIV Prevention Counselor, PACE
1:45 - 3:00 pm Vocational Evaluation: It’s Like an Iceberg.... (Repeat from Grand Ballroom Salon 5
Morning Session)
George Tilson, Tilson & Diaz Solutions, Inc.
3:00 - 3:30 pm Wrap Up Grand Ballroom

Kylee Hope, Director, Bureau of Rehabilitation Services

(Salons 1-4)

* May be beneficial for new VR staff to attend.




Schedule

Wednesday, September 10, 2014

Time

Event and Session Descriptions

Room

9:30 - 10:00 am

REGISTRATION

10:00 - 10:45 am

Welcome and Opening

Dr. John Wernert, Secretary, Family and Social Services
Administration

Kylee Hope, Director, Bureau of Rehabilitation Services

Grand Ballroom
(Salons 1-4)

10:45 am - 12:00 pm

The 7 Deadly Sins of Service
Petra Marquart, Petra Marquart and Associates

There really is no excuse for bad service! But even with considerable
customer service training taking place throughout the nation, customer
satisfaction is at an all-time low. Is it because service professionals don’t
know how to provide great service? Hardly. It’s that they’re not using the
information they have. But why? This presentation answers that question
by addressing the individual choices made daily that either support or
impede great service.

Grand Ballroom
(Salons 1-4)

12:00 - 1:15 pm WORKING LUNCH - Transition Case Examples Grand Ballroom
(Salons 1-4)
CONCURRENT BREAKOUT SESSIONS
1:30 - 2:45 pm Transition 101: Case Conferences, IEPs and 504 Plans* Salon A

Virginia Bates, Transition Specialist, Vocational Rehabilitation
Services, in collaboration with IN*SOURCE

Ever ask yourself...What is IDEA? Why is it important to attend certain case
conferences? What role do | have with the school’s Transition IEP? Why do
I need to know about 504 Plans? In this session you will hear from
IN*SOURCE and Virginia Bates about why these questions are important
and how knowing the answers will impact your relationship with schools,
parents and students that you serve.

* May be beneficial for new VR staff to attend.




Schedule

Wednesday, September 10, 2014

Time

Event and Session Descriptions

Room

CONCURRENT BREAKOUT SESSIONS

1:30 - 2:45 pm

Employment Services Refresher*
Theresa Koleszar, C.R.C., Director of Program Support, Bureau of
Rehabilitation Services

VR Counselors play a critical role in assisting consumers successfully achieve
employment outcomes consistent with their unique strengths, interests,
abilities, and informed choice. To complete a good comprehensive
assessment, develop an appropriate IPE, and assist individuals in obtaining
their individualized job goals, it is important that the VRC has an
understanding of, and access to, a full menu of employment services. In
addition to Results Based Funding (RBF), this may include job placement,
supported employment, community-based evaluations (CBEs), work
experiences, and other employment services. To help ensure a great
outcome, VR Counselor engagement in the employment services process
before, during, and after referral to an employment services provider is also
necessary. In this session, attendees will receive a refresher on all available
employment services, hear strategies for staying engaged throughout RBF
and other employment services delivery, and learn about upcoming service/
cc-code changes (plus a few new services/cc-codes) that will help to further
increase the menu of employment services available to consumers.

Salon B

1:30 - 2:45 pm

Benefits & Work Incentives 101: What Every VR Counselor
Must Know *
Brianne Lott, M.R.C., Center on Community Living and Careers

Many, if not all, Social Security Disability Insurance (SSDI) beneficiaries and
those who receive Supplemental Security Income (SSI) are afraid to return
to work, or go to work for the first time. The best way to help alleviate this
fear is to know how benefits are impacted by working, what work
incentives are available, and to help beneficiaries understand these issues.
In order to effectively counsel beneficiaries and help them choose the best
vocational goal, a VR Counselor must have a basic understanding of these
complex systems. Once people understand that they can work and have
more money, as well as maintain their Medicare and Medicaid, they often
want to work and earn as much as they possibly can with the right supports
in place.

Participants in this session will learn the basics about Social Security work
incentives, as well as Medicare and Medicaid. Some of the asset levels and
resource limits for work incentives change each year, and Medicaid in
Indiana changed significantly in June of 2014. Other topics that will be
covered include housing and food stamps.

Salon C

* May be beneficial for new VR staff to attend.




Schedule

Wednesday, September 10, 2014

Time

Event and Session Descriptions

Room

CONCURRENT BREAKOUT SESSIONS

1:30 - 2:45 pm

Supervisor Breakout—Creating Positive Work Culture
Petra Marquart, Petra Marquart and Associates

Culture is hard to define. But there is no doubt that every organization— no
matter how large or small— has its own unique environment that either
enhances or impedes people’s ability to perform. Culture establishes the
norms, traditions, values, and beliefs that govern day-to-day life. The goal
of this presentation is to help leaders define their role in creating culture
and offer ideas about how to create a culture in which people love to work.

Salon D

3:00 - 4:00 pm

Uncovering Possibilities Through Vocational Exploration
George Tilson, Tilson & Diaz Solutions, Inc.

VR professionals are highly skilled career counselors who know what it
takes for a job seeker to become a job candidate and then a successful
employee. Whether advising a client directly or collaborating with a vendor
agency, we know that some job seekers have very clear career goals, with
the right set of skills and drive to achieve those goals. Many others are
vague in their aspirations -- or have a goal but no real understanding of
what that target occupation entails. Some people, particularly those with
more significant challenges, may have never even been exposed to
community work. Vocational exploration becomes paramount. In this brief
session, George Tilson will share thoughts and strategies for providing
exploratory opportunities and for addressing any barriers that may arise.

Grand Ballroom
(Salons 1-4)

4:00 - 4:30 pm

Wrap Up
Kylee Hope, Director, Bureau of Rehabilitation Services

Grand Ballroom
(Salons 1-4)

* May be beneficial for new VR staff to attend.




Schedule

Thursday, September 11, 2014

Time

Event and Session Descriptions

Room

8:30-9:30 am

Finding Your Passion
Dr. Chuck Dietzen, Founder and President, Timmy Global Health

In this energy-charged, motivational presentation, participants will hear
humorous, heartwarming and heartbreaking stories about the people that
we serve and the work that we do as disability service providers.
Participants will learn the principles needed to make a difference in the
world, review creative solutions for helping those in need and discuss the
needs of persons with disabilities around the world.

Grand Ballroom
(Salons 1-4)

9:30-10:30 am

Re-examining Supported Employment and Extended Services*
Kylee Hope, Director, Bureau of Rehabilitation Services

Supported employment services are ongoing support services needed to
support and maintain an individual with the most significant disability in a
job. VR has the ability to provide supported employment services for 18
months, unless under special circumstances where it can be extended. After
successful closure from VR, some individuals with a most significant
disability may require extended services which are provided and funded by
an entity other than VR. Extended services could include a wide range of
specific supports and can be obtained through a variety of ways, such as
natural supports, support of family members, supports from other state
agencies such as BDDS (i.e. SEFA) or DMHA (i.e. MRO), or any other resource
as appropriate. Due to several factors, there is a significant amount of
misunderstanding about supported employment and extended services.
This is an opportunity to relearn supported employment and better
understand how to serve consumers and collaborate effectively with other
entities to ensure services are provided to consumers that may need
continued support.

Grand Ballroom
(Salons 1-4)

CONCURRENT BREAKOUT SESSIONS

10:45 am - 12:00 pm

Department of Workforce Development/WorkOne Services*
Michelle Crowthers, Program Director, Indiana Department of
Workforce Development—Business Services

In this session, participants will learn about various workshops, training and
services offered through Indiana’s WorkOne offices to both job seekers and
employers.

Salon A

* May be beneficial for new VR staff to attend.




Schedule

Thursday, September 11, 2014

Time

Event and Session Descriptions

Room

CONCURRENT BREAKOUT SESSIONS

10:45 am - 12:00 pm

Strategies for Working with Consumers with Complex Needs
Lina Pulio-Ramirez, Bureau Chief, Indiana Division of Mental
Health and Addiction

This session will focus on approaches to working with consumers who may
be difficult to coach and counsel through the VR process. It may be
challenging to place these consumers in employment due to behaviors
associated with various mental health disorders (diagnosed or
undiagnosed). In this presentation, participants will explore basic
conceptualizations, myths and facts about mental health and co-occurring
disorders, the relevance of being aware of a client’s stage of change, crisis
vs. emergency events, and strategies for addressing specific behavioral
symptoms such as escalation of anger, excessive defensiveness, paranoia/
suspiciousness, unwillingness to take personal responsibility, and relapse
episodes, among others.

Salon B

10:45 am - 12:00 pm

Benefits & Work Incentives 101: What Every VR Counselor
Must Know * (Repeat from Day One)
Brianne Lott, M.R.C., Center on Community Living and Careers

Many, if not all, Social Security Disability Insurance (SSDI) beneficiaries and
those who receive Supplemental Security Income (SSI) are afraid to return
to work, or go to work for the first time. The best way to help alleviate this
fear is to know how benefits are impacted by working, what work
incentives are available, and to help beneficiaries understand these issues.
In order to effectively counsel beneficiaries and help them choose the best
vocational goal, a VR Counselor must have a basic understanding of these
complex systems. Once people understand that they can work and have
more money, as well as maintain their Medicare and Medicaid, they often
want to work and earn as much as they possibly can with the right supports
in place.

Participants in this session will learn the basics about Social Security work
incentives, as well as Medicare and Medicaid. Some of the asset levels and
resource limits for work incentives change each year, and Medicaid in
Indiana changed significantly in June of 2014. Other topics that will be
covered include housing and food stamps.

Salon C

10

* May be beneficial for new VR staff to attend.




Schedule

Thursday, September 11, 2014

Time

Event and Session Descriptions

Room

10:45 am - 12:00 pm

Vocational Evaluation: It’s Like an Iceberg....
George Tilson, Tilson & Diaz Solutions, Inc.

Vocational evaluation is huge. It encompasses a stunning array of strategies,
approaches and philosophies. In this session, we will explore some of the
latest thoughts about vocational evaluation and what it means for today’s
job seekers. Participants will be asked to identify top strategies and tools
they use, as well as top challenges to really helping job seekers uncover
their preferences, skills, interests and needs for support. The presenter will
discuss some options for conducting both formal and informal assessments,
and will share the concept of the Positive Personal Profile as a means of
capturing and highlighting useful data from vocational evaluation reports.
The profile can then guide the development of an IPE that is vivid, solid, yet
ever morphing --- like, well, an iceberg.

Grand Ballroom Salon 5

12:00 - 1:15 pm WORKING LUNCH - Maximizing Vocational Grand Ballroom
Rehabilitation's Tools for Employment/ (Salons 1-4)
VR Rate Reform
1:30 - 1:45 pm BREAK Atrium
CONCURRENT BREAKOUT SESSIONS
1:45 - 3:00 pm Employment Services Refresher* (Repeat from Day One) Salon A

Theresa Koleszar, C.R.C., Director of Program Support, Bureau of
Rehabilitation Services

VR Counselors play a critical role in assisting consumers successfully achieve
employment outcomes consistent with their unique strengths, interests,
abilities, and informed choice. To complete a good comprehensive
assessment, develop an appropriate IPE, and assist individuals in obtaining
their individualized job goals, it is important that the VRC has an
understanding of, and access to, a full menu of employment services. In
addition to Results Based Funding (RBF), this may include job placement,
supported employment, community-based evaluations (CBEs), work
experiences, and other employment services. To help ensure a great
outcome, VR Counselor engagement in the employment services process
before, during, and after referral to an employment services provider is also
necessary. In this session, attendees will receive a refresher on all available
employment services, hear strategies for staying engaged throughout RBF
and other employment services delivery, and learn about upcoming service/
cc-code changes (plus a few new services/cc-codes) that will help to further
increase the menu of employment services available to consumers.

* May be beneficial for new VR staff to attend.
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Schedule

Thursday, September 11, 2014

Time

Event and Session Descriptions

Room

CONCURRENT BREAKOUT SESSIONS

1:45 - 3:00 pm

Strategies for Working with Consumers with Complex Needs
Lina Pulio-Ramirez, Bureau Chief, Indiana Division of Mental
Health and Addiction

This session will focus on approaches to working with consumers who may
be difficult to coach and counsel through the VR process. It may be
challenging to place these consumers in employment due to behaviors
associated with various mental health disorders (diagnosed or
undiagnosed). In this presentation, participants will explore basic
conceptualizations, myths and facts about mental health and co-occurring
disorders, the relevance of being aware of a client’s stage of change, crisis
vs. emergency events, and strategies for addressing specific behavioral
symptoms such as escalation of anger, excessive defensiveness, paranoia/
suspiciousness, unwillingness to take personal responsibility, and relapse
episodes, among others.

Salon B

1:45 - 3:00 pm

Working with Individuals with a Criminal History
Michael Johnson, GCDF Retention Coordinator, Case Manager,
HIV Prevention Counselor, PACE

Individuals with criminal conviction histories present a unique

challenge. How does a felony impact the job search and basic needs for an
individual? What are the chances this individual will succeed? Why is “re-
entry” work important? This session embraces the challenge by dispelling
myths, addressing common barriers, exploring methods, and discussing
options for positive outcomes. The presenter will share information and
real-life success stories from clients who have overcome one of the largest
barriers an individual may face.

Salon C

1:45 - 3:00 pm

Vocational Evaluation: It’s Like an Iceberg.... (Repeat from
Morning Session)
George Tilson, Tilson & Diaz Solutions, Inc.

Vocational evaluation is huge. It encompasses a stunning array of strategies,
approaches and philosophies. In this session, we will explore some of the
latest thoughts about vocational evaluation and what it means for today’s
job seekers. Participants will be asked to identify top strategies and tools
they use, as well as top challenges to really helping job seekers uncover
their preferences, skills, interests and needs for support. The presenter will
discuss some options for conducting both formal and informal assessments,
and will share the concept of the Positive Personal Profile as a means of
capturing and highlighting useful data from vocational evaluation reports.
The profile can then guide the development of an IPE that is vivid, solid, yet
ever morphing --- like, well, an iceberg.

Grand Ballroom Salon 5

12

3:00 - 3:30 pm

Wrap Up
Kylee Hope, Director, Bureau of Rehabilitation Services

Grand Ballroom
(Salons 1-4)




Presenters

Petra Marquart

Petra Marquart is principal in the global speaking and training firm, Petra Marquart and
Associates. Prior to this she was vice president of operations from Krohn Management
Corporation and professional development coordinator in the customized training
department at Hennepin Technical College in Minneapolis. She has a Bachelor of Arts
degree in communication and is listed in Who s Who of American Women. She is the author
of the best seller, The Power of Service: Keeping Customers for Life.

Petra has inspired audiences at international conferences and conventions around the globe,
including the American Cancer Society, American Dental Association, American Institute of
Banking, Institute of Real Estate Management, American Institute of Floral Designers,
American Nephrology Nurses Association, New York State Education Association, North
American Lottery Association, the American Society of Cataract and Refractive Surgery
(ASCRS), and the International Refractive and Surgical Conference in Munich, Germany.

In addition, she has written customer service training programs for Mall of America, US
Bank, Fairview/University Health System, Park Nicollet Clinics/Methodist Hospital,
Wisconsin Department of Child Protective Services, Metro Dentalcare, Casinos America,
Target Center Arena, the US Department of Veterans Affairs and the US Department of
Homeland Security. In addition, she serves as a consultant to Mayo Clinic.

Whether speaking on customer service, leadership, personal power or performance, Petra’s
skilled stage presence comes, in part, from performing in Las Vegas with such stars as Elvis
Presley, Tina Turner and many of most recognized names in the world.

George P. Tilson, Ed. D., Tilson & Diaz Solutions, Inc.

Dr. Tilson has dedicated his career to helping communities build or enhance programs that
support youth and adults with disabilities and other challenges and that assist them in
achieving their life goals for employment, education, and full community membership.

In addition to his work on the Marriott Foundation’s groundbreaking Bridges from School to
Work program, Dr. Tilson has co-developed and directed more than 15 innovative
demonstration and research projects and written extensively on career counseling, job
development, creative teaching, and accommodation.

He is co-author of the popular book Working Relationships: Creating Career Opportunities
for People with Disabilities Through Employer Partnerships. His corporate clients have
included Marriott International, Hewlett Packard, Kroger Foods, and The World Bank, and
he served as a technical assistance advisor to the Social Security Administration on its
Youth Transition Demonstration study.

Dr. Tilson serves as an adjunct professor and guest lecturer at The George Washington
University and University of Maryland and is an independent business consultant with a
focus on career and workforce development. He specializes in policy analysis, strategic
planning, program evaluation, and professional development.

13



Presenters

Charles J. Dietzen, M.D., Founder and President, Timmy Global Health

A pediatric rehabilitation specialist, Dr. Chuck Dietzen is the Founder and President of
Timmy Global Health, an Indianapolis-based nonprofit organization founded in 1997 to
expand access to healthcare in the developing world, while empowering students and
medical professional volunteers to tackle today’s most pressing global health challenges.
Through its current work in Ecuador, Guatemala, Nigeria, and the Dominican Republic,
Timmy Global Health seeks to strengthen community-based healthcare initiatives by
educating and investing in partner organizations, providing financial support, and facilitating
medical teams to serve communities on-the-ground.

Dr. Chuck started his commitment to serve the medically underserved in 1992 when he
traveled to the former Soviet Union, followed by trips to Haiti in 1993. Yet, his work in
global medicine took off after traveling to India in 1997 and 1998 on various orthopedic
missions. There, he had the inspiring opportunity to work alongside Mother Teresa, and
returned to the US with a vision to found Timmy Global Health and encourage future
medical professionals to also be future humanitarians.

A total of 150 foster children came through Dr. Chuck’s family's home in Kokomo, Indiana.
It then became apparent to his mother that he had a special gift with children, and she
encouraged him to become a pediatrician. Dr. Chuck is a distinguished graduate of Purdue
University, where he received a Bachelor of Science degree in 1983. He received his Doctor
of Medicine degree from Indiana University in 1987 and completed his Physical Medicine
and Rehabilitation Residency from the University of Alabama in 1991.

Dr. Chuck is the author of many professional publications, grants, and professional
presentations. Notably, his work was highlighted in the 1995 issue of 50 Most Positive
Doctors in America, and in the 2000 issue of Positive Profiles in Medicine. In addition, Dr.
Chuck has been honored with numerous local, regional, and national awards for service and
leadership. Complementing his work with Timmy Global Health, Dr. Chuck is also the co-
founder and chief medical officer of iSalus Healthcare, medical director of Easter Seals
Crossroads Rehabilitation Center, management consultant for St. Francis Healthcare
System, medical program consultant at Bradford Woods, and the medical director of
CHAMP Camp for medically fragile children needing respiratory support.

Michael Johnson, Retention Coordinator, PACE

Michael came to PACE in 2010 and has over 5 years experience in case management and
employment support services. In addition to case management, Michael also conducts the
PACE Oirientation, co-conducts Career Exploration classes and occasionally presents the Job
Readiness program. He has certifications as a Global Career Development Facilitator
(GCDF) and a Distance Credentialed Facilitator (DCF) as well as certification through the
State of Indiana as an HIV Prevention Counselor and Tester.

14




Presenters

Brianne Lott, M.R.C., C.R.C., Center on Community Living and Careers

Brianne Lott, is a project coordinator at the Center on Community Living and Careers,
Indiana Institute on Disability and Community, Indiana University. She has over sixteen
years’ experience working with individuals with various types of disabilities, and eleven of
those years were spent in employment services as an employment consultant and manager of
employment services. As a manager, she oversaw the Ticket to Work program at a large
community mental health center, and has spoken at public forums on the topic. She is a
certified Community Work Incentives Coordinator and is a member of the Work Incentive
Advisory Group (WIAG) in Social Security Region V.

Ms. Lott coordinates the Benefits Information Network, a state-wide initiative in Indiana
that trains Employment Consultants and other professionals in SSDI/SSI work incentives,
Medicaid, Medicare, Ticket to Work, and financial literacy and asset development. Other
projects she’s currently involved with include Employment Services and Innovations with
the Bureau of Rehabilitation Services, and the Vocational Rehabilitation Leadership
Academy.

Lina Pulio-Ramirez, M.S.W., L.C.S.W., L.C.A.C., FSSA/Division of Mental Health and
Addiction

Lina Pulio-Ramirez earned a psychology degree from the Pontificia Universidad Javeriana
in Columbia, South America. In Colombia she began her career working for the Colombian
Army as a psychologist. From there she came to the United States and obtained an MSW
from the IU School of Social Work. Her professional experiences have remained within the
field of mental health, but quickly focused on adults with severe mental health disorders and
substance abuse issues (co-occurring).

Lina has extensive experience and knowledge around assessments and providing individual
therapy, as well as group therapy. A few areas of highlighted skills and expertise include
program development, community outreach, psychotherapy, chronic mental health and
addictions, dialectical behavioral therapy, cognitive behavioral therapy, motivational
interviewing, brief therapy and evidence-based practices. She gained this knowledge
through working with various community mental health agencies, grant programs with
colleges, not-for-profits within Indianapolis, and substance abuse programs.

Presently Lina works for the Family and Social Services Administration (FSSA), within the
Division of Mental Health and Addiction (DMHA) as the Bureau Chief for Adults with
Severe Mental Health Illness and Co-occurring disorders. Her focus is to ensure the
agency’s mission to “develop, finance and compassionately administer programs to provide
healthcare and other social services to Hoosiers in need in order to enable them to achieve
healthy, self-sufficient and productive lives.”
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Presenters

Michelle Crowthers, Program Director, Indiana Department of Workforce
Development - Business Services

Michelle Crowthers has a B.S. and certificate in human resources and general studies from
IUPUI She received an A.S. from Oakland City University in business technology and
holds certificates in medical office administration/billing and coding from Ivy Tech.

Michelle has worked at Indiana State University-Bursars/Controllers Office where she
served as an accountant clerk with old debt and international business billing and
receivables. At Oakland City University she served as an admissions representative. She
also served as the county parent/student representative for the 21st Century Scholarship
program. At the Department of Workforce Development she has served as a WIA Adult
Case Manager, Youth Career Counselor, Business Coordinator, REA Bi-County Coordinator,
and she currently serves as the Program Director of Business Services.

Virginia Bates, Transition Coordinator, Vocational Rehabilitation Services, and
IN*SOURCE

IN*SOURCE: Since 1975, the Indiana Resource Center for Families with Special Needs
has been providing Indiana families and service providers the information and training
necessary to assure effective educational programs and appropriate services for children and
young adults with disabilities.

Virginia Bates is currently responsible for leading statewide vocational rehabilitation efforts
in order to maximize competitive employment outcomes for students as they prepare to
transition out of the educational settings. Virginia has been with the State since 2012. During
that time, she was a member of the team responsible for developing a pilot program that
focuses on increasing state employment opportunities for qualified VR clients. The Indiana
INTERN project began at the Indianapolis Government Center and has plans to move across
the state under her continued direction and management. Prior to state employment, Virginia
assisted in starting the Project SEARCH program at the Indiana Government Center.
Virginia has worked in the human service field for over 20 years in residential settings such
as group homes and supported living sites in Indiana, Ohio and North Carolina.
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Center on Community Living and Careers
Indiana Institute on Disability and Community
Indiana University
1905 North Range Road
Bloomington, Indiana 47408-9801
Phone: 812-855-6508
Fax: 812-855-9630
www.instrc.indiana.edu




