RFP 14-96
TECHNICAL PROPOSAL
ATTACHMENT F - Electronic Book Collections

Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included to support your responses.


1. Background and Experience

1.1. Briefly describe your firm and its offerings

	



1.2. Describe your experience providing offerings for state library programs, library consortiums or other public sector institutions over the last five years (Respondents must describe every state library program they have experience with).  For each program, please describe the pricing model, contract structure, scale of offering, and number of patrons/users your organization served

	



1.3. Describe how the market/industry has responded to your offerings and pricing methods, especially in comparison to your competitors  

	



1.4. List and describe your key publisher relationships

	


    
2. Product Offering

2.1. Provide a high-level description of your proposal

	



2.2. Describe your product offering, including, but not limited to:
· Package options
· Subject coverage
· Total titles offered
· Publishers
· Variations or exceptions by publisher
· Percentage of titles withdrawn from package for past two years
· Publication details
· Period of delay between print and electronic publication
· Frequency and notification of content updates (additions/deletions), if applicable

	



2.3. Describe in detail the user interface, including, but not limited to:
· System’s ability to select, display, and navigate content on the collection level, title level, and chapter/section level
· Available search modes (e.g. author, title, subject, keyword, or phrase searching)
· Availability of content citation styles and editions
· Enhancements such as dictionary tools, audio, or language translation options

	



2.4. Describe in detail any help screen and/or tutorial design functionalities

	



2.5. Describe in detail methods to customize the default user interface, search mode, and display of search results at each of these levels: state library, consortium, individual member institution, and user level

	



2.6. Describe in detail the appearance and available functionalities of the user interface in e-readers and mobile devices such as smartphones

	



2.7. Provide details of how control and use of the technology is readily achievable by non-visual means. Describe product compliance with the Americans with Disabilities Act (ADA) and other applicable federal and State regulations

	



2.8. Describe your product offering’s technical requirements, including, but not limited to:
· Internet browsers supported by Respondent’s system
· All cookies, plug-ins, extensions, third-party software, and/or embedded applications required for full product functionality
· Technical support available
· Support for access via e-readers or mobile devices

	



2.9. Describe product offering implementation steps, including, but not limited to:
· Typical implementation timeline
· State, consortial and institutional level staff roles necessary for implementation
· Training offered

	



2.10. Describe all online and print marketing tools available to users and staff, including, but not limited to:  
· Types of material
· Content
· Customization options
· Quantity or limits on quantity
· Additional fees, if applicable

	



2.11. Describe all client specific branding and marketing available as part of your offering at the following levels: state library, consortium, individual member institution

	



2.12. Describe all current methods for use, including, but not limited to:
· Printing
· Downloading 
· Emailing
· Transferring to personal e-readers or mobile devices
· Interlibrary loan 
· Describe any publisher/imprint restrictions for use and any Digital Rights Management (DRM)

	



3. Content Ownership

3.1. Describe in detail your firm’s content ownership purchasing model(s) offered.  Describe rights in the event of contract transition or termination

	



3.2. Describe in detail your firm’s content licensing purchasing model(s).  Describe rights in the event of contract transition or termination

	



4. Policy and Processes for Confidentiality

4.1. [bookmark: _GoBack]Describe the policies and processes that are in place to protect the confidential and personal information of libraries, schools, and users of this product 

	



4.2. Does Respondent maintain personal information of any library or school users?  HHHHHHow does the Respondent protect and destroy this information?
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