RFP 14-47, Attachment K
State of Indiana Business One Stop (BOS)
Vision and Context

[bookmark: _Toc369008752]Document Purpose

Provide vision into the Business One Stop (BOS) solution and its support of a user experience integrating activities across State of Indiana agencies when registering a business and the resultant ongoing business activities and filings requisite to conducting business.

The integrated solution vision is summarized in the context of high level user activity focus areas.  Additional documentation illustrates the decomposition of these areas into high level use cases based on the high level requirements discussed for the RFP.

Activity area categories:
1. Account Management and Dashboard Views
2. Business Registration with Wizard Questionnaire
3. Business Entity Management and Reporting
4. Registrations and Filings Related to Business
5. Payment Processing
6. Helpdesk and Support
7. Solution Administration
8. System Configuration and Maintenance

The diagram below depicts the Activity area categories within the high level functional scope of the BOS solution, with users, and related technology and systems.  
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[bookmark: _Toc369008754]Account Management and Dashboard Views
Use case activities for Account Management and Dashboard Views focus primarily on the BOS business user getting setup to use the BOS solution and then actively maintain their account, dashboard and communication preferences, as well as associations with businesses and activities related to them.  Non-business users, such as agency resources, may also use some of the same functionality but with less emphasis on dashboard content. 
The initial prerequisite for users is a link to the BOS solution with instructions on how to begin account creation.  Following initial setup, the BOS solution provides intuitive on screen guidance and helpful instructions and tips. 
1.1 Create New BOS Account
This activity establishes a user’s account and login details (e.g. User ID, Password, etc…) in the BOS system, incorporating security requirements.  During account setup, users identify and associate their existing account information for other participating Agency systems (e.g. SOS, DWD, DOR) as applicable.  This helps the BOS system determine permissions granted by the agency system (e.g. DWD Uplink permissions), and allow actions taken in BOS to be applied to those agency systems assuming single sign-on functionality.  For example, if an agent of the business (i.e. a CPA) establishes an account and is able to identify their accounts for DWD and DOR, they should inherit the same permissions to the same businesses they had or have access to prior to BOS.  
Note: The BOS solution is to be compliant with existing identity management solutions or future solution architecture.  This is to be defined during conceptual and detailed design phases of the BOS work.
1.2 Manage BOS Account
Subsequent to account setup, the logged-in user may manage (edit/update) their BOS account settings (e.g. account name, password, email address, phone number, etc.) from within the BOS solution. The solution provides on-screen guidance and information to assist the user with these activities and updates associations and linkages with state agency systems as needed based on the user’s profile and security settings.  Application linkage coupled with secure access to agency systems through the BOS solution simplifies the business user’s access to agency systems through single-sign-on and leverages shared data to minimize multiple updates across disparate agency systems.  
The BOS solution provides the registered user the ability to recover their user account if they have forgotten their login ID or password.  The BOS solution follows the highest applicable State of Indiana standards (See IOT and IDOA documentation for details) for security and usability when assisting the user with recovering from a login failure due to forgotten ID or password.
1.3 View Associated Account Detail 
Once set up and logged into the BOS solution, using their dashboard view the user may view details regarding their account, associated business entities, activities and the status of BOS processes (e.g. for filings and registrations) as well as associated fee and payment information and history.  Viewable information is inclusive of links and information provided by agency systems to the BOS solution in real or near real time. 
1.4 Manage Messages/Notifications/Action Items
The BOS dashboard view(s) also include functionality around messaging and communication allowing the user to view and act upon incoming messages, alerts or actions items.  The user should be able to set up their account so that they can be notified via other methods such as email or text depending on the type of notification.  The user may respond to or delete incoming information and also create outgoing messages to request assistance with their use of the BOS solution or simply provide feedback to the solution administrator. Agency systems provide content or links to the BOS business user via their dashboard.  DWD SmartLinks may direct the BOS user to pertinent content in the DWD Uplink system.
1.5 Link Accounts with Agency Systems
Once a user establishes their account with BOS, they may need to link their BOS account with an existing agency account if one exists.  The solution provides functionality in the form of a questionnaire or validation process for the user to indicate that they have an existing account with a participating agency, and then the user can provide the credentials to identify and confirm the account.  Once the agency account is identified and the user has established their credentials, the solution will link the accounts so that the user has single sign-on capability to the agency system, and can view and edit the data through BOS based upon their permissions.
1.6 Other Account Links and Subscriptions
Managing subscriptions allows the business user to select items of interest pertinent to their account profile and business interests.  Selected feeds may generate alerts or messages to be viewed in their dashboard.  Management allows the user to identify, subscribe or unsubscribe within the available subscriptions of the BOS solution and in accordance with BOS solution security and configuration.  Subscriptions noted as required for their BOS configuration may not be unsubscribed from.
The BOS solution also contains links and instructional information designed to help the business user utilize the tools and complete the processes for registration and ongoing management of business entities.  Helpful tips and information are presented in the context of configured BOS processes and selected on-screen elements befitting directional assistance.  More robust tutorials and FAQ documentation are accessible from the business user’s dashboard view.
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The following use case activities are designed to accommodate the business user as the primary actor.  An administrator or state agency user may also use this function when helping or troubleshooting a BOS user.  The desired outcome for the activity is successful registration of a business in the BOS solution, inclusive of interaction with state agency requirements appropriate to the type of business.  The BOS solution provides a wizard interview approach for this process with the opportunity for experienced users to bypass or opt-out of the interviews and complete the requirements (registration or filing forms) directly.  
Registering a business entity in the BOS solution is accomplished by registering a business entity new to the State of Indiana or “enrolling” a business entity already known to the State of Indiana via one or many state agencies and their systems.  Enrolling an existing business may be as simple as linking the BOS user’s account with their agency system user login and then confirming their registered business to their BOS account.  Alternatively, enrollment of existing businesses may require manual process steps to ensure the BOS user’s association to the previously registered business entity is valid.  Setting up a new business entity will likely be more involved in terms of interview questions as well as interaction with the state agency systems and payment center.
Prerequisite to the following activities is successful login as a BOS user with necessary security applied.
2.1 Complete a Business Registration Interview
From the user’s BOS dashboard view, the user has an option to register a new business.  Upon selection of this activity, the BOS system will initiate the Wizard interview to guide the user through the process, including intake and validation of data as needed per agency requirements.    The questions are directed in a diagnostic format to determine with whom (which agency) the user should register.  For example, based upon the type of business, the business may or may not need to register with SOS; or if they have employees and meet certain requirements they may need to register with DWD.   Throughout this process, the user is made aware of required activities, steps and fees to complete the registration through the BOS user interface.  
Wizard interviews are compliant with rules and policies of state agencies which should be incorporated into the configured process for the interview.  Under some circumstances, agency rules may dictate certain questions are required and may not be by-passed.
2.2	Register New Business Entity
Once required registrations are determined through the interview or by the user, the user can select an activity from the Dashboard (or directly from within the interview process) to begin the process of registering with the specific agency using the agency online process (where available).  If applicable, data elements that exist within agency systems or BOS are utilized to pre-populate data fields (of which the user may confirm or update).  Once the user completes the agency’s process steps to register the business, they will have the opportunity to confirm and submit the registration, which includes submitting the corresponding payment via the Payment Portal (see activity 5. Payment Processing).
During the activity of registering a business within the BOS solution, the process activities may include validation of submitted information (either systematically or via integration with agency processes and tools).  If exceptions are identified via validation steps, the BOS solution notifies the user so they may address the exception from their dashboard view.  Failure to address exceptions may prohibit the registration from being accepted. 
In situations where the user does not want to finish a registration activity, the BOS solution allows them to identify the unfinished registration activities in their dashboard view and cancel.  Subsequently, the system will remove this from the user’s dashboard and discontinue any alerts or notifications stemming from the incomplete registration activities.
2.3 Enroll Existing Business Entity 
As users with previously registered businesses get setup with their accounts in the BOS solution they are able to identify businesses to which they’re associated and link them to or within their BOS account.  As noted in Section 1, security procedures and tools are utilized to ensure the BOS user account is correctly associated with the user’s agency system user account, creating the linkage to the business entity in one or more of the State of Indiana agency systems.  
In situations where the BOS user account is not associated with an agency user account, or where the agency does not have a user account associated with the business entity, the BOS solution provides a guided interview approach to enable the user to request and gain visibility to or gain administrator rights to the business entity so that it accessible from their BOS Dashboard.  Gaining administrator rights may require intervention from the agency to validate authority.
In addition to making each agency business entity available, BOS enables the user(s) to link business entities across agencies so that the user can attain a consolidated view, and enable data sharing across agencies.  The system makes use of existing data and information about the business (from the state agency systems) to minimize re-entry of information by the user and offering the opportunity to update the information.  This activity serves to unify those businesses within their BOS view and related activities in the BOS solution such as alerts, notifications, etc. 
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The following use case activities are designed to accommodate the business user as the primary actor, and occur following the registration or enrollment of a business.  Once the entity is available to manage through the BOS Dashboard, the BOS solution provides a central location to manage the business entity profile, its registration activities, and other related attributes (such as delegated permissions, roles and agent assignments).  Updates such as general information about the business, requesting changes for the authorized entity administrator, business locations and requests for official documents can be initiated from here. Activities to manage the status of the business (including dissolving tax types or reactivating a location or entity) as well as reporting pertinent to the business entity can also be initiated from here.
When validations and/or specific actions are required for the entity management activity, the BOS solution identifies those as part of the process for the user to address. 
Changes to the business entity coupled with system workflow rules define agency-level data and activities to be initiated.  An example is dissolution of a business entity which can necessitate related activities with DOR and DWD.  
Following updates, the user’s dashboard view is updated to reflect the current status, and updated data is available to be imported in other state agency systems depending on data governance decisions.
3.1 Manage Entity Attributes 
The BOS solution user manages general information about the business entity and is able to make requests to the solution administrator for changes to the designated entity administrator.  Changes that require an official filing and/or fees are managed as a separate process (see Activity 4. Registrations and Filings Related to Business).  Entity attribute data may be stored within different agency systems or the core BOS database.
3.2 Manage Entity Locations
The BOS solution user manages location specific information for the business entity and can update information about locations or can initiate activities to add new locations and remove locations.  Some actions (such as adding a new location) may result in a filing requirement for an agency.
3.3 Access Official Documents for the Entity
Within the BOS solution view for managing business entities, the user may view and order official copies of documents associated with the registered entity.  Where applicable, the documents should be made available to the user via the BOS portal and secure linkage to agency systems, or else a notification should be provided to indicate the status of agency processing the request to send documents.
3.4 Manage Entity Status
Within the BOS business entity management view, the BOS user may initiate the process of updating or making changes to the status of the business entity.  Changes may include dissolution of the business entity, reinstatement, and amendments, as well as other change actions to be determined during later scoping and design discussions for BOS.  The BOS solution provides guidance, information and access to forms necessary to complete this activity as well as agency filing (through agency system interaction) and validation, communications and payment center interaction.  Secure linkage to agency systems through the BOS solution simplifies the business user’s access to tools to manage business entities across State of Indiana agency systems and their respective requirements to complete the activity process.
3.5 Utilize Reports
Through the business entity management view, the BOS solution also provides access to available reporting functionality for reports pertinent to registration activity history.  
The capability to provide downloads of bulk data should be made available for users so that they can obtain data in standard formats (i.e. pdf, csv, excel files).  This will support the need for providing sets of publicly available information regarding business entities across participating agencies.  Illustrative examples of this type of activity include the following:
a. A bank who wants a listing of all LLC’s or Corporations filed within a certain zip code(s) in the last 6 months;
b. A distributor who wants a listing of all businesses who registered for a special tax to sell tobacco or alcohol products in the last 6 months.
3.6 Manage Associated Users or Agents 
With appropriate security applied, the BOS solution provides a comprehensive view and ability to manage the association of users and agents to their roles for a registered business entity in the BOS system (and corresponding agency systems where they have the rights).  An Entity Administrator is able to manage all of the roles and permissions for their business entity for non Administrators.  Other users may be able to further delegate permissions they have depending on their own role.  The BOS solution provides linkage to agency systems to complete actions requiring application of agency specific rules and permissions.

An example might be an Entity Administrator who assigns an agent with an existing BOS account (e.g. a CPA) to his/her business entity, and then assigns that agent to a role (e.g. a “CPA” role), which allows that agent to manage any activity related to role (e.g. tax registration).  That agent may then delegate all or some of their permissions to an employee of that agent, who also has an account within BOS.
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The following use case activities are designed to accommodate the business user as the primary actor, and occur following the registration or enrollment of a business, to file specific forms with each participating agency.  As a prerequisite to these use case activities, the BOS solution should interface with State of Indiana agency systems to provide visibility to and incorporate agency information, tasks and requirements.  Horizon 1 interfaces will interact with DWD’s Uplink system, SOS’s Business Services Division (BSD) registration system, and DOR’s tax registration system, which are identified below.  
Future enhancements to the BOS solution will incorporate additional state agency systems and local government systems to provide a more comprehensive one-stop experience for the business user with the State of Indiana. 
Many Registrations and Filings have fees associated with them, and thus is integrated with a Registration Checkout within the Payment Portal for the user to submit a payment to complete the filing(s).   Some activity process configurations may have specific registration requirements to be configured such that they are not delayed by payment completion.  
4.1 Complete Registration Requirements
At the user account or business account level, the BOS solution identifies specific requirements of the State’s agencies that must be addressed by the user.  The requirements are registrations and filings that are identified based upon business rules in the BOS solution such as type of business, status of business, and changes to the business identified by the user during the overall Business Registration and Maintenance process.  For Horizon 1, the BOS solution will facilitate the completion of requirements for SOS, DOR, and DWD.
4.1.1 SOS Filings
The BOS solution works with the SOS BSD registration system processes and data repository to integrate registrations and filings into their BOS dashboard view.  Users initiate activities from their BOS Dashboard or Interview Process.  The filings are then completed between a session in BOS or directly in SOS depending on the interface setup, but leverages pre-existing data where mapping allows for it.  Pertinent data input directly into the SOS BSD system are also reflected in the user’s BOS view.
As part of the registration and filing, the system performs data validation on specified fields to better enable the likelihood of a successful filing, and identifies required fees to be added to the Registration Checkout process.  The filing is not completed until requirement payments have been processed.
4.1.2 DOR
Similar to the interaction with the SOS BSD system, the BOS solution interacts with DOR’s system (RPS) for taxes and processes related to the business entity.  However, the tax registration process which was previously in the BT-1 system will be part of the BOS solution rather than a separate application (as is the case with SOS and DWD).
As part of the registration and filing, the system performs data validation on specified fields to better enable the likelihood of a successful filing, and identifies required fees to be added to the Registration Checkout process.  The registration or filing is not completed until applicable registration payments have been processed.
There are two primary activities for completing registration requirements relative to DOR.  They are adding a tax filing to the business registration and dissolving a tax (filing).  Associated requirements and activities vary by tax type.
Following registration, business users should be able to access INtax through BOS to make business tax payments.  During the registration process, RPS triggers the INtax system to generate login information and the business user is notified (potentially via the BOS Solution) to confirm registration.  Once registration with INtax is established, the BOS Solution provides the business user with single-sign-on functionality.  Future messages and action items generated by INtax for the business user are reflected in the BOS user dashboard.  
4.1.2.1 Add Tax Filing
During activity to complete business entity registration including DOR tax requirements, the BOS solution provides opportunity to add tax filing(s) to the registration.  The BOS solution presents the user with pertinent information already known about the business entity and location(s) as well as additional information that may be needed for tax filing.  The user confirms or may edit the information as needed and in accordance with security/permissions.  The BOS solution framework provides necessary activity process steps and validation against internal (agency) and external data sources as dictated by the tax type requirements.  The following activities are associated with the process of adding a tax filing to the business entity registration:
· Identify and Confirm Business Data – Uses prefill of existing data and required additional data to complete the necessary business data for tax filing registration.
· Identify and Confirm Responsible Officers – Also leverages prefill data when available and entry of new or updated information as well as attachment of external documentation and access to background check services 
· Identify Location Detail – Similar to other activities, the BOS solution provides prefill of known location detail for the business entity and provides the user opportunity to update and enter detail.  For tax filings, the user confirms and identifies business locations for the purpose of mailings as well as operational locations for the business.  The BOS solution provides USPS validation of operational location addresses (only valid street addresses allowed).
· Identify and Apply Tax – Based on previously confirmed and entered data about the business entity, it’s officers and locations, coupled with business rules for tax types, the BOS solution provides the user with tax types that may be added to the business registration.  From here, the user selects the tax(es) and completes tax specific requirements.  The BOS solution provides validation of the required tax information and transmits the data to the DOR RPS system, INtax and other agency repositories as needed.
· Process Tax Registration – This activity involves system generation of applicable forms, documents, notifications, etc. to complete the backend system processing of the tax registration.

4.1.2.2 Dissolve Tax
Dissolving an applied tax, or tax closure, is an activity to discontinue a tax filing for a registered business entity following its going out of business or a fundamental change in the nature of the business.  The business user provides the necessary data to indicate the change in the business status/purpose to the BOS solution including upload/attachment of copies of supporting documentation for the tax closure such as corporate business documentation, utility bills, etc.

4.1.2.3 Pay Tax
Similar to the BSD and DWD agency systems, the BOS Solution provides linkage to the INtax system to make tax payments at the time of registration and on an ongoing basis.  The business user’s BOS dashboard receives pertinent messages and actionable linkage from INtax for the business user to complete the tax payment process via the INtax system.  The business user’s dashboard also reflects payment data and history information provided by INtax. Access to INtax following initial registration is completed via BOS using single-sign-on.

4.1.3 DWD
BOS interaction with DWD’s Uplink system provides the BOS solution user with pertinent DWD data and requirements associated with a business entity and its ongoing management.
Examples of Uplink activities to be incorporated into the BOS view with the ability to link into DWD system are: Filing of Wage Listing Report, contribution reporting activities, registration and messaging.  Messaging and notification provides users a “smart link” to the particular activity in the Uplink system.  
Links and the real-time status of their completion in the Uplink system are also incorporated into the BOS solution dashboard on a real-time or near real-time basis (TBD).  
Links to external sites to complete activities such as filing for WOTC (Worker Opportunity Tax Credit) are also provided by the Uplink system through the BOS solution view.
As part of the registration and filing, the system performs data validation on specified fields to better enable the likelihood of a successful filing, and identifies required fees to be added to the Registration Checkout process where applicable.  Note: Registration fees from other agency requirements configured as part of an overall BOS registration activity do not impede DWD registrations from being completed.
4.2 Registration Checkout
Once a user has completed the required filings and registrations specific to an agency, they should be able to proceed to a Checkout screen that is integrated to or part of the Payment Processing portal.  Note that not all filings will require a payment (such as those with DWD).  Where payment is still required, the user will pay for any filing completed during their working session (through various methods accepted by the Payment Portal), resulting in a payment transaction to be addressed through the Payment Processing functionality.  The acceptance of a payment transaction should complete the corresponding registration and filing activities.
In some instances (for some agencies), payment may be required during the registration process rather than to be held until the end of the user’s session.
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The following use case activities are designed to accommodate the processing of a payment transaction, and requires the BOS solution to be integrated with a payment portal meeting standards set forth by the State of Indiana Department of Administration (IDOA).  Required fees associated with BOS registrations and filings are identified and managed within the registration and filing activity processes.  The payment center works in concert with the BOS solution activity process validation steps to ensure required payments are identified for the user, can be processed via a checkout procedure, and can be reconciled with agencies once payments are processed.  
The State of Indiana has selected a Payment Solution and expects that this solution will be integrated into the BOS portal to process payments.  The vendor for this solution is subject to change periodically and as such BOS should be able to accommodate changes to the vendor.
For activities and filings involving more than one fee (for multiple applications or agencies), the BOS solution may accept a single payment to address the full list of completed transactions.  Subsequently, the solution should break out and reconcile the payment as appropriate for the individual fees and the respective agencies/accounts.  Allocation and configuration rules may be applied to comply with State of Indiana policies and procedures including collaboration with the Auditor of State and Treasurer’s Office
5.1 (System) Respond to Submitted Payment
The payment center through the BOS solution screen provides real-time transaction acknowledgement and status to the user when a payment is submitted.   In addition to the on-screen acknowledgement of payments processed, the payment center is able to provide notifications to the payee via such mechanisms as email and system messages.

The payment center creates and maintains a Transaction File that is regularly published for utilization by those users or systems with security/permissions to utilize it.  Upon each completed transaction, the payment center creates a log entry into the transaction file.  Requisite detail is included in the file to appropriately identify and distribute funds per the fees and agencies involved in the overall transaction.
5.2 View Payment Dashboard
The payment center and BOS solution with necessary security provides the user with a view of historical payment activity attributed to BOS activities and required fees.
The BOS solution user may query payments and the associated fee transactions from the payment center transaction log.  From this view, the user may use tools to create a filtered or ad-hoc view of payment transaction data.
5.3 Manage Transaction Reconciliation
At a regular frequency (e.g. Daily), the payment center reconciles payment transactions against the BOS solution to confirm payments processed and identify exceptions to be reviewed by appropriate Accounting Administrator users.  Resultant changes to data and activity status is reflected in the transaction logs and appropriately to the BOS solution views.  

Additionally, alerts and notifications may also be required following reconciliation by the payment center and the BOS solution is updated or utilized for this purpose as needed.

Accounting administrator reporting data is also updated as part of the reconciliation process and the reports are made available to the appropriate account administrative level BOS solution users.
5.4 Request Refund
When a BOS user requests a refund, following activity process requirements and validations as needed, the system responds by acknowledging and generating the refund.  Refund processing may include secure linkages to agency systems where needed to complete the activity.  Updates are also provided in the user’s view and may also include updates via alerts or subscriptions the user is setup for.  Systematically, the refund is submitted for reconciliation with appropriate chargebacks and agency reporting.
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The following use case activities are designed to accommodate the Helpdesk user as the primary actor.  In response to help requests and feedback from BOS business users, BOS users defined as a helpdesk type user have corresponding BOS solution views to manage and respond to requests for help. Requests received are prioritized in a queue for timely management.
6.1 Manage Help Desk Requests/Feedback and Queues

The on screen tools used by helpdesk users provide the ability to manage each item in the queue with appropriate notes, messaging, status updates and assignment to other helpdesk users.  

Additional capability for management of the queue allows the permitted user to process messages from the queue individually or in bulk by date range or other filter criteria.

6.2 Reset Password

Helpdesk BOS users are able to perform password resets at the request of other BOS users.

6.3 Create Temporary Account

As prescribed by BOS solution security, appropriate helpdesk users may create time-limited temporary BOS accounts with specific permissions and properties for the user.  These accounts allow the Helpdesk to view the same screens as the business user to perform troubleshooting activities.  Temporary account linkage to agency logins is configurable on an agency level basis.

6.4 Manage BOS Account Status
Helpdesk users are able to disable, re-enable and potentially delete user accounts.   Note that functionality to delete user accounts will be discussed during detailed design of the solution.
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A BOS Solution Administrator uses on-screen tools within the solution to manage activities such as requests for: 
· Entity administrator role/permission and account associations
· Updates to registered business attributes/data
· Updates for filing and registration
· Updates for location detail
· Managing process activity and global exception activity

7.1 Manage (Admin level) Business Entities, Locations and Filings

The on screen tools provide ability to view and respond to requests by business users for entity administrator role for a particular business entity.  The solution administrator grants or denies the request based upon a defined process, and performs activities with the tool to update the business entity details and permissions as needed.   The solution administrator may also manage association of BOS accounts with business entities.

Similarly, the solution administrator may also update location and filing detail for business entities as well as business cross reference data (for entities that already exist in other agency systems) if allowed based upon agency protocol.


7.2 Manage BOS Activity Processes

The on screen tools provide ability to manage active BOS activity processes. Managing activity processes includes ability to identify and view details for activity processes deemed problematic or having logged exceptions attributed to them.  
For instances of incomplete BOS activity processes or those subject to exceptions, the solution administrator may be requested to assist with clearing the no-longer-needed activity process from a business user’s view.  In response to a request of this nature, the solution administrator may delete the BOS activity process from the BOS solution system.  The BOS solution will be updated with pertinent data and user view detail.  Alerts and messaging previously triggered by the deleted activity processes will be terminated.

7.3 (System) Log Events

The BOS solution logs system events/activities/transactions with associated detail (audit trail) for business user activity.  Similarly, the solution also creates a log or audit trail for administrative and help desk level activities.  System logging of events works in concert with system security to track pertinent activities and data for events such as a user’s ID and IP address.  Additional tracked activities may also include incidences of security breaches, repetitive login attempts, cyber-attacks, etc.

7.4 Manage Exceptions

The BOS solution provides the capability for solution administrators to address, via on screen tools, exceptions occurring from transactions in the system.  Exceptions are written on a daily basis to a log and can be configured to provide notification to the solution administrator(s) of the exception(s).  Solution administrators may also configure parameters for systematic auto-purge of exceptions. 
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The following use case activities are designed to address a BOS Program Management team, including its administrators, developers and configurators as the primary actors.  The BOS Solution provides administrative permissions and tools for the purpose of configuring and maintaining the system.  Tools service such tasks as: 
· Creating and Managing wizard interview content and BOS activity processes
· Managing security parameters
· BOS User Guide, FAQ’s and Help content 
· Data integration with agency systems and repositories
· BOS system account parameters

8.1 Manage Wizard/Interview Template

The BOS system administrator  uses on screen tools to create and manage wizard interviews with the necessary content, business rules, BOS activity process elements and interactions with the payment center and agency tools.  The utilization of these tools assume that any required interfaces are being addressed and managed separately to account for changes to data processing.
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8.2 Manage Security

The BOS system administrator uses on-screen tools to manage all aspects of security for the solution such as password settings, account deletion/disablement, authentication parameters and linking to external resources.

8.3 Manage BOS User Guide, FAQ’s, Feeds, and Help Content

Through on-screen tools, the BOS system administrator manages on-screen content by creating new content, editing existing content and removing content no longer needed.  Additionally, the administrator configures and manages rules for applicability of the content as well as any links to internal or external reference materials.


8.4 Manage Agency Application Integration Points (Details TBD)

The BOS system administrator manages data and application integration points for interaction of the BOS solution with the agency solutions/systems.  

(Plans include integration with SOS/BSD business registration system, DOR business tax system and DWD’s Uplink system.)  

8.5 Manage Account Parameters

Through on-screen tools, the BOS system administrator manages parameters governing types of accounts and their status’ as well as roles and permissions and how they may be applied.

8.6 Manage Tax Types

The BOS system administrator, through use of on-screen tools manages the tax types available for DOR specific registration requirements for the business entity.  Tax types and their configuration within the BOS solution are created and maintained for applicability driven by business rules, activity process steps, fee methodology and reporting frequency along with other requirements such as bonding.

System activities include generation of the necessary attributes and code for the tax type and updates necessary for administration by the DOR RPS system. 
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