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RFP 14-045
TECHNICAL PROPOSAL

ATTACHMENT F
2.4   Technical Proposal
Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included.  Document all attachments and which Section and question they pertain to in Attachment H.  

1. Please explain your company’s capabilities and experience in providing the services requested in this RFP.  

	


2. Please explain how your company would allow representatives from all different libraries to order item barcodes and patron library cards, proof approval and complete an order. Please also explain how you would maintain the information for future orders.  Include details on estimated time to complete each step of the process and your company’s track record for meeting deadlines.  

	


3. Please detail your company’s plan to provide the necessary resources to receive and process barcode orders.  Currently, library representatives have a 5 business day window to submit orders, every other month. Please explain your plan for how the ordering process would operate and how your company can assist and create efficiencies in the ordering process.  

	


4. Please describe your company’s ability to provide patron library cards of different varieties.  How does your company work with the libraries to ensure artwork and symbology options are available?  
	


5. Please describe your company’s service for providing a rebarcoding script that can be loaded onto barcoding printers. Please define your willingness to work directly with our member libraries.

	


6. Please describe your company’s ability to provide an online ordering portal at no additional charge.  Include screenshots, recent successes, and an implementation plan.

	


7. Please describe your company’s ability to provide 2 ¼” x ¾” Tru-code labels or labels compatible with the TTP245.  If alternatives are available and compatible, please provide this information.   
	


8. Please describe your company’s ability to provide Thermal transfer printer ribbon that will work with labels for the TTP 245, with a 1” core.   
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