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TECHNICAL PROPOSAL
ATTACHMENT F


Instructions:  Please provide answers in the shaded areas to all questions.  Reference all attachments in the shaded area.   


2.4.1	Mandatory Requirements

2.4.1.1	Do you agree to provide vehicle rentals to all state employees and other eligible users, including those employed by other governmental bodies?  Please answer Yes or No.

	



2.4.1.2	The Contractor shall secure and keep in force during the term of this Contract, the following insurance coverage, covering the Contractor for any and all claims of any nature which may in any manner arise out of or result from Contractor’s performance under this Contract:

· Commercial general liability, including contractual coverage, and products or completed operations coverage (if applicable), with minimum liability limits of $700,000 per person and $5,000,000 per occurrence unless additional coverage is required by the State.   The State is to be named as an additional insured on a primary, non-contributory basis for any liability arising directly or indirectly under or in connection with this Contract.

· Automobile liability with minimum liability limits of $700,000 per person and $5,000,000 per occurrence.  The State is to be named as an additional insured on a primary, non-contributory basis.

· The Contractor shall provide proof of such insurance coverage by tendering to the undersigned State representative a certificate of insurance prior to the commencement of this Contract and proof of Workers compensation coverage meeting all statutory requirements of IC 22-3-2.  In addition, proof of an “all states endorsement” covering claims occurring outside the State is required if any of the services provided under this Contract involve work outside of Indiana.


The Contractor’s insurance coverage must meet the following additional requirements:

· The insurer must have a certificate of authority issued by the Indiana Department of Insurance.

· Any deductible or self-insured retention amount or other similar obligation under the insurance policies shall be the sole obligation of the Contractor. 

· The State will be defended, indemnified and held harmless to the full extent of any coverage actually secured by the Contractor in excess of the minimum requirements set forth above.  The duty to indemnify the State under this Contract shall not be limited by the insurance required in this Contract.

· The insurance required in this Contract, through a policy or endorsement(s), shall include a provision that the policy and endorsements may not be canceled or modified without thirty (30) days’ prior written notice to the undersigned State agency.

The following additional coverage must also be included when the rented vehicle is to be used for State employee business, regardless of whether the rental originates within or outside the State of Indiana:
· Full Collision Damage Waiver (CDW) with no deductible
· Supplemental Liability Protection (SLP) 

Collision and liability insurance coverage shall not be included, but must be available for separate purchase, under the following circumstances:
· When rented by quasi-state agencies and other entities such as cities, towns, counties, municipalities, elected officials, K-12 schools, universities and libraries.
· When rented by State employees for personal use.

Do you agree to the above insurance coverage requirements?  Please answer yes or no.

	









2.4.2	Service center locations and online reservations

2.4.2.1	 Please describe your capacity to provide service throughout the State of Indiana, including rental facility locations and hours of operation and your abilities, if any, to offer after-hours pickups and returns of rented vehicles.

	



2.4.2.2	Describe your proposed online reservation system.

	




2.4.3	Vehicle Fleet

2.4.3.1  	Describe your fleet of rental vehicles and the availability of both short-term and long-term rental agreements.  Please also detail your company’s vehicle maintenance protocol.   

	




2.4.4	Customer Service

2.4.4.1   Please describe your emergency roadside assistance program and policy for providing substitute vehicles when notified of a vehicle stolen, substantially damaged or otherwise deemed unusable.

	


			
2.4.4.2  	Describe your grievance procedure to resolve any problems with service or personnel.  

	



2.4.4.3  	Describe your proposed billing/invoicing system and provide contact information for billing inquiries.

	


2.4.4.4	Describe your plan to improve the State’s current vehicle rental service.  How can your firm improve efficiency and maximize savings to the State? 

	



2.4.4.5	Describe your capacity to provide the State vehicles in the case of an emergency response situation.  An example would be if the State needs trucks immediately to haul sandbags to a flood zone.  Please describe your plan to ensure that preference would be given to State emergency efforts, including contact information and vehicle availability.

	




2.4.5	Reporting and Account Management

2.4.5.1	Submit your plan to gather and report contract usage data and submit a sample report.

	



2.4.5.2	Please describe in detail your company’s proposed account management team structure including names, contact information and services each individual or group will perform.  

	



