UTS Coordination Performance Metrics: 
	Activity
	Base Monthly Cost of Activity
	Comments

	Task A – Governor’s Interagency Coordinating Council ( ICC)
	
	Coordination of the ICC Meetings includes arranging the quarterly meetings, handling all logistics (meeting space, agenda, and lunch), staffing, taking minutes during the meetings, helping committee chairs in their efforts, and ensuring the timely processing of payment of participant’s expense vouchers.  Meeting minutes and agenda will be posted at least one month prior to the next meeting.  

	Task B - Technical Assistance 
	
	Contractor will respond to Outcome Data technical assistance requests within forty-eight (48) hours. 

	Task C – Child and Family Outcome Data 
	
	Contractor will collect, reviews, and organize all child and family outcome survey data received from the SPOEs on agreed quarterly schedule. 

	Task D – Ad Hoc Reporting
	
	Contractor will submit Ad Hoc reports within agreed upon requested timeframes. 

	Total Monthly Invoice 
	
	


Performance Incentive A:

The amount which the Contractor may invoice in any given month for ‘Task A – Governor’s Interagency Coordinating Council (ICC)’ is subject to the following performance levels:

	Service Level
	Monthly Performance Amount

	Logistically schedules, arranges, and prepares for ICC Meetings or associated activities within agreed upon quarterly timeframe.   
	

	Logistically schedules, arranges, and prepares for ICC Meetings or associated activities within two days after agreed upon quarterly timeframe.   
	

	Logistically schedules, arranges, and prepares for ICC Meetings or associated activities more than two days after agreed upon quarterly timeframe.   
	


Performance Incentive B:

The amount which the Contractor may invoice in any given month for ‘Task B – Technical Assistance’ is subject to the following performance levels:
	Service Level
	Monthly Performance Amount

	Response and resolution of 100% of monthly calls and inquires within 48 hours 
	

	Response and resolution of 99-95% of monthly calls and inquires within 48 hours
	

	Response and resolution of 94-90% of monthly calls and inquires within 48 hours
	


*less than 90% = no payment

Performance Incentive C:

The amount which the Contractor may invoice in any given month for ‘Task C – Child and Family Outcome Data’ is subject to the following performance levels:
	Service Level
	Monthly Performance Amount

	Submission of Outcome Data on or before agreed upon quarterly submission due date
	

	Submission of Outcome Data within one (1) to five (5) “late days” of agreed upon quarterly submission due date
	

	Submission of Outcome Data within five (5) to ten (10) “late days” of agreed upon quarterly submission due date
	

	Over ten (10) “late days,” but no more than 14
	


Performance Incentive D:
The amount which the Contractor may invoice in any given month for ‘Task D – Ad Hoc Reporting’ is subject to the following performance levels:

	Service Level
	Monthly Performance Amount

	Submission of Ad Hoc reports on or before agreed upon requested timeframes
	

	Submission of Ad Hoc reports within one (1) to five (5) “late days” of agreed upon requested timeframes
	

	Submission of Ad Hoc reports within five (5) to ten (10) “late days” of agreed upon requested timeframes
	

	Over ten (10) “late days,” but no more than 14
	


