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RESPONDENT NAME

	


Instructions: Please type responses in the boxed fields provided below. Additional materials may be submitted to assist the scoring team with the evaluation of the proposal. The Respondent must include these materials in the appendix of the proposal response.
2.4.2 First Steps Programmatic Training

2.4.2.1 Fiscal Administration 
1. Describe how the respondent plans to build and maintain a network of subcontractors and collaborating entities. 
	


2. Explain how the respondent will use the annual training fee collected from providers. 
	


3. Describe the proposed collection method, timeline/schedule of fees, and overall management of the annual training fees.
	


4. Provide a detailed explanation on how you will measure the quality of trainings?  Explanation will include desired outcomes and how these outcomes will be measured and evaluated.

	


5. Provide a detailed explanation on how you will measure the quality of the training process?  Explanation will include desired outcomes and how these outcomes will be measured and evaluation.

	


2.4.2.2 UTS Connect Office 
1. Describe how confirmations or documentation of completed trainings will be made available for timely or immediate provider use.
	


2. Describe how the respondent will communicate training information (such as record of completion) to the Central Reimbursement Office (the Provider Enrollment and Credentialing Unit)
	


1. Outline the Customer Service plan which provides a high level of service to the system stakeholders involved in UTS Activities. 

	


3. Outline the personnel qualifications and job descriptions for key personnel involved in UTS activities.  

	


4. Describe the respondent’s plan for the provision and maintenance of staff knowledgeable in First Steps policy and procedures as they pertain to the UTS activities.   

	


5. What tools, databases or systems will the respondent use to meet online registration system requirements?
	


2.4.2.3 Programmatic Training Coordinator
1. Provide details on how the respondent will submit monthly documentation to BCDS and the CRO Provider Enrollment and Credentialing Unit regarding participants who attend and/or successfully complete trainings. 
	


2. Describe how the respondent will remain current on changes to Part C federal and state rules and how this information will be shared to training participants and other facilitators. 
	


3. Provide examples of a variety and alternative modes of training that will be offered to participants (such as independent study, webinars, or other formats). 
	


4. Describe how the respondent plans to stay current on trending best practices in Early Intervention and Early Childhood Education and how this information will be shared to training participants and other facilitators.

	


2.4.2.4 Core Programmatic Training
1. Outline the respondent’s suggestions or recommendations for additional core trainings or changes to existing training options as listed in the RFP.
	


2. Describe if and how “refresher courses” will be available to providers (including cost calculations). 

	


3. Describe how the respondent will adhere to “First Steps Best Practices” and integrate this information within trainings. 

	


2.4.2.5 Topical Training Activities 
1. Describe how the respondent’s training system facilitates the course selection process for providers (such as a mechanism to identify previously completed trainings).  
	


2. Address how the diverse, widespread, geographical training needs of the First Steps regions will be met. 

	


3. How will the respondent collaborate with local entities to determine regional trainings needs and implementation? 

	


4. Outline the respondent’s suggestions or recommendations for additional topical trainings or changes to existing training options as listed in the RFP. 

	


5. Detail how the respondent will address the diverse needs of all provider disciplines and roles (i.e. Assessment Team providers, ancillary providers, etc.) 
	


2.4.2.6 Training Times 

1. Describe how the respondent will gather current information for the quarterly Training Times newsletter. 
	


2. Describe how will the respondent track the completion of the Training Times quiz and how to best communicate this information to the Provider Enrollment and Credentialing Unit. 

	


2.4.2.7 Quality Review Coordination
 

1. Describe the plan for coordinating with the established Quality Review team on system training needs.
	


2.4.2.8 Regional Trainers
 

1. Describe the respondent’s plan for recruiting, training and maintaining a network of regional trainers.

	


2. How will the respondent ensure trainers are regionally accessible?

	


3. How will the respondent maintain content consistency with regional trainings?

	


2.4.3 Implementation and Transition

2.4.3.1 Implementation and Transition

1. What innovations does the Respondent recommend for the improvement of future processes, outcomes, and/or costs associated with UTS and First Steps and how will these innovations be implemented? The Respondent is encouraged to expand upon any lessons drawn from previous experiences as they relate to current First Steps processes.

	


2. How much time and what types of support are needed for the Respondent to assume contract responsibilities?
	


