RFP 14-102
ATTACHMENT E

Technical Proposal Template
2.4.1     Company Organization and Experience

Respondent and each subcontractor is to submit details of the background of the organization, its size and resources, management strategy, project monitoring, corporate experience relevant to the proposed effort.
	


2.4.2  Customer Service

The Respondent is to provide detailed information regarding the staffing abilities of the actual Test Site:
a.
Ability of the staff to schedule skills test and re-schedule testing with a written notice thirty (30) days prior to any change;  

b.
Provide your staffing plan that would ensure that the facility does not encounter interrupted delivery of services for this contract. Include details about ALL staff proposed for this contract including but not limited to clerical staff, examiners, etc.

c.
All examiners, employees, independent contractors, or agents of the Test Site who will be involved in any manner with the administration and/or implementation of any provision of the contract resulting from this RFP must undergo/provide a full national criminal background check as prescribed by the Bureau.
** The State will require the Contractor to remove from any involvement in the administration and/or implementation of any provision of the contract resulting from this RFP any individual whose background check reveals information which would cause the individual not to be hired, promoted, transferred, or retained by the State as a regular employee.  Failure of the Contractor to reassign such an individual to duties not associated with the administration and/or implementation of any provision of the contract will be sufficient grounds, with nothing further, for the State to cancel the contract at its sole discretion.     
	


  2.4.3
Equipment

Respondent must provide:

a. Detailed descriptions(s) including registration number, make and model number, commercial motor vehicle class, and transmission type for each vehicle that will be used for skills testing. 

b. Detailed information (photo’s and/or diagrams preferred) about proposed location(s) including traffic flow, testing areas, and customer parking areas.

	


2.4.4   Facilities and Resources

The respondent should include information with regard to the organization’s resources that it deems advantageous to the successful provision of the requested products and services. This might include management capabilities and experience, technical resources, and operational resources not directly assigned to this project, but available if needed.
The respondent is to also provide detailed information regarding the actual Test Site:

a. Administration building:

1.   size of structure;

2.   heating/air conditioning units;

3.   restroom facilities;

4.   waiting area and seating capacity for driver applicants;

5.   drinking water availability; and ,

6.   ADA accessibility.

* If no permanent regularly occupied structure is currently at the proposed Test Site at the time the RFP is submitted, the respondent is to provide specific details describing the following:

1.   building construction – brick, stone, wood, etc.;

2.   square footage of building;

3.  square footage of waiting area within the building for the driver applicants;

4.   location of restroom facilities;

5.   location of drinking water;

6.   ADA accessibility;

7.   size and type of heating/air conditioning units; and

8.   placement of building on Test Site.

The permanent structure is to be constructed and completed within thirty (30) days from the date of a fully executed contract.

b. Test area – size of lot for testing area, surface of test area, and security of test area from thru traffic or pedestrian traffic.
c. Location of Test Site – detailed information regarding location of Test Site in relation to major highway access, local business areas, schools, etc. Maps are to be provided documenting this information.
d. Test Site security – describe what security measures have been installed for the administration building, test area and the Test Site.
e. Signage – describe signage posted to inform public of Test Site.  Pictures are recommended.
f. Proof of insurance – commercial general liability, including contractual coverage, and products or completed operations coverage (if applicable), with minimum liability limits of $750,000 per person and $1,000,000 per occurrence unless additional coverage is required by the State. The State is to be named as an additional insured on a primary, non-contributory basis for any liability arising directly or indirectly under or in connection with this Contract. Additionally, all Test Sites shall maintain bodily injury and $750,000 property damage liability insurance on any motor vehicle used in a skills test, insuring the liability of the testing program, the Examiner, and any person taking a skills test in the amount(s) required by state law.
	


