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State of Indiana


Request for Proposal 14-098


INDIANA DEPARTMENT OF ADMINISTRATION


On Behalf of

Department of Child Services
Child Support Bureau


Solicitation For:

Indiana State Central Collection Unit (INSCCU) 
Paper Child Support Payment Processing


Response Due Date: June 23, 2014


ADDENDUM 1 – 5/30/14





Adam Thiemann, Account Manager
Indiana Department of Administration
Procurement Division
402 W. Washington St., Room W461
Indianapolis, Indiana  46204

 
1.  The QNA document has been uploaded to the RFP’s website as of 5/30/14.  
2.  Attachment O has been uploaded to provide some additional data in regards to questions #8 & #13 submitted in the QNA process.  
3.  The Cost Proposal worksheet (Attachment F) has been modified to reflect that the State has asked for both cash  	payments and checks/money order payments from the counties and the State realizes that these should be 	separated out in the Cost Proposal.  Please ensure you download the updated template.  

1.5	RFP OUTLINE
The outline of this RFP document is described below:
	Section
	Description

	Section 1 – General Information and Requested Products or Services
	This section provides an overview of the RFP, general timelines for the process, and a summary of the products/services being solicited by the State/Agency via this RFP

	Section 2 – Proposal Preparation Instruction
	This section provides instructions on the format and content of the RFP including a Letter of Transmittal, Business Proposal, Technical Proposal, and a Cost Proposal

	Section 3 – Proposal Evaluation Criteria
	This sections discusses the evaluation criteria to be used to evaluate respodents’ proposals

	Attachment A 
	M/WBE Sub-Contractor Commitment Form

	Attachment B 
	Sample Contract

	Attachment C 
	Business Proposal

	Attachment D
	Scope Of Work 

	Attachment E
	INSCCU Regular, ASFE, County and Foreign transaction volumes

	Attachment F
	Cost Proposal Template

	Attachment G
	Indiana Time Zone Map

	Attachment H
	Definitions, Abbreviations, and Acronyms

	Attachment I
	State/Vendor Responsibilities Matrix

	Attachment J
	ISETS File Layouts and Network Diagram

	Attachment K
	Summary of Facts and Figures Required from
Respondent’s Proposal

	Attachment L
	Sample KPI

	Attachment M
	Sample ROC/JV Backup

	Attachment N
	Question Submission Template

	Attachment O
	Mispost/Make Whole Data
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