RFP-14-066
Pre-proposal Conference
Indiana Department of Natural Resources (IDNR) for Central Reservation System
on Tuesday, January 14, 2014 at 1:30 PM at “DNR Parks/Forestry Conference Room”, at 402 W. Washington Street, Indianapolis, Indiana, Rm W298.  

Due to the security procedures that IDNR has in place, attendees should check in with the DNR Executive Office receptionist at the top of the escalator on the 2nd floor of the west wing in the Indiana Government Center South. 

. 
I. Introductions

II. Discussion of Request for Proposal (RFP) process by Indiana Department of Administration

III. Discussion of Minority and Women’s Business Enterprise Requirements
IV. Discussion of Indiana Veteran Business Enterprise (IVBE) Subcontractor Commitment Requirements

V. Description of RFP:
The purpose of this RFP is to select a vendor that can satisfy the State’s need for a CRS with POS System. It is the intent of IDNR to contract with a vendor that provides, operates and supports a quality, efficient, customer-friendly CRS with POS System for IDNR.

The IDNR desires to have a CRS with POS System that will exceed the expectations of its customers, both internally (IDNR) and externally (the public).  The CRS with POS System must be easy to use for both the public and IDNR employees.  It is the intent of IDNR to give its customers a user-friendly CRS with POS System that provides real-time transactions and data flow, and allows for the reservation of a facility (i.e. campsite, cabin, etc), or purchase of multiple items (i.e. annual entrance permit, firewood, ice, etc) in a single transaction, with minimal effort and time.  It is expected that the CRS with POS System will allow walk-in rentals or purchases at IDNR properties (Field), in addition to advance reservations or transactions on the Web (online) or Call Center.  Transactions in all three sales channels; Field, Web (online) and Call Center, will work seamlessly together to eliminate any double-booking or inventory control issues.

VI. Questions and Answer Session

Prior Solicitation: 
RFP-6-12
Additional Information

IDOA PROCUREMENT LINKS AND NUMBERS

http://www.in.gov/idoa/2788.htm  - “State of Indiana Opportunities”

1-877-77BUYIN (8946) For Vendor Registration Questions

http://www.in.gov/idoa/3643.htm
For Inquiries Regarding Substantial Indiana Economic Impact

A.
Secretary of State of Indiana


Can be reached at (317) 232-6576 for registration assistance - www.in.gov/sos
B.
Indiana Economic Impact Form

Online version available at http://www.in.gov/idoa/2788.htm - “State of Indiana 
Opportunities”

C.
Minority and Women Owned Business Enterprises

http://www.in.gov/idoa/2867.htm- For more information and IDOA certified MBEs and WBEs.

D.  
of Indiana Veteran Business Enterprise (IVBE) Subcontractor Commitment – http://www.in.gov/idoa/2352.htm - For more information on Indiana Veteran Business Enterprise

E.
RFP Posting and Updates

http://www.in.gov/idoa/2788.htm - “State of Indiana Opportunities” 


F.
Information Technology (IT) Standards and Policies -
http://www.in.gov/iot/architecture/ 
