State of Indiana

RFP 14-57
Indiana Epilepsy Program
Attachment F2: Technical Proposal

Respondents must structure and submit technical proposals in accordance with this attachment.
EDUCATION & TRAINING/COMMUNITY & SOCIAL SERVICES
The awarded vendor will provide epilepsy support services by conducting educational classes for health care providers, school staff and family members of individuals with epilepsy; present and distribute educational materials; and provide onsite or special outreach services to agencies serving developmentally disabled individuals who have epilepsy and are experiencing excessive or unusual patient problems and/or high rates of complications. Other duties include maintaining Epilepsy Support Groups across the state, providing client counseling and consultations with social workers, and a quality assurance plan. 

Part 2A: EDUCATION & TRAINING

1. Describe your training program for healthcare providers. Provide training samples. 
2. The current contractor provides 100 educational classes during the SFY to health care providers throughout Indiana (nurses, case managers, social workers, vocational rehab staff, etc.) to improve their understanding of epilepsy.  How will your organization match or exceed that number? 
3. The current Contractor provides 5 -10 educational classes per SFY for school staff. How will your organization match or exceed that number?
4. Describe your strategy for outreach services (and how you would expand this outreach as needed) for agencies serving persons with developmental disabilities experiencing excessive or unusual patient problems.
5. Describe training for those working directly (direct support professional/direct care staff) with individuals with developmental disabilities who also have seizures. Provide training samples.    
6. Describe the education and support that will be provided to patients and families, including how the Respondent will provide for the needs (i.e. optimal patient management including medical/dietary care plan and guidelines for emergency first aid due to falls, physical injuries, etc.) of an individual with developmental disabilities who also has seizures.
7. How many services centers will be used specifically for educational services for individuals with epilepsy? Where would they be located?

Part 2B: COMMUNITY AND SOCIAL SERVICES

The awarded vendor will establish and maintain Epilepsy Support Groups in different areas of the State. The vendor will conduct periodic meetings of these Epilepsy Support Groups with various epilepsy specialists in order to provide individuals with epilepsy and their families with information regarding advancements in the treatment and management of epilepsy.

Further, the awarded vendor will provide client counseling and consultations with social workers, provide information, referral contacts, and distribute educational materials to patients and relatives.

The awarded vendor will also maintain a toll-free telephone line to provide epilepsy information and referral services.  

8. Describe the number and nature of your current epilepsy support groups.  
9. Explain your strategy for establishing and expanding support groups throughout the state, as needed.
10. Describe responsibilities of the epilepsy specialists in your support groups. Include information with regard to each specialist’s qualifications. 
11. Explain how you will address advancements in the treatment and management of epilepsy, and other concerns relating to the treatment of epilepsy.
12. Describe other services you provide, or plan to provide, for individuals with epilepsy that are not already covered under this section. 
13. Describe how you will monitor quality across all program functions.
14. Describe how you plan to address inquiries, concerns, and complaints and include a response timeframe.

