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COMMISSARY RFP-14-044
TECHNOLOGY REQUIREMENTS

WEB BASED MARKETING

1. Notwithstanding any specification set forth in the RFP.  The Vendor may propose an Internet or Web based portal for providing web based marketing of Commissary items through the Internet.   This portal shall be developed, hosted, and maintained at the sole cost of the Vendor.   This portal must be in connection with the other portal the State is requesting in section II, Technology Solutions, not a separate system. The portal must have a commissary ordering system (shopping cart) which must be able to integrate with the State’s commissary system. The cost of the integration with the State’s commissary system is the responsibility of the vendor.  

2. Sales of Commissary items on the portal shall be strictly limited to members of the public, and sales may be further limited to certain approved persons as directed by the IDOC.   

3. All products sold through this portal shall originate from the PEN Products Commissary inventory.  

4. The Vendor shall be responsible for collecting and paying all taxes, including sales tax, for all sales through the web based portal, and shall be responsible for all returns and warranty issues relating to products sold.  The aforementioned notwithstanding, PEN may at its discretion collect sales tax on behalf of the joint venture. Any system proposed is subject to approval by the Indiana Office of Technology and the IDOC Technology Division before installation/activation.

5. The vendor must be able to provide credit card services for internet sales. The aforementioned not withstanding, PEN may at its discretion provide the credit card services on behalf of this joint venture. 

6. The shopping cart software the vendors provides must also be able to allow restrictions such as quantity of a product group, by specific product, total order value, etc as maybe required by the State.

7. The State is requiring Internet or Web based portal for providing web based marketing of Commissary items through the Internet at no charge to the State.

GENERAL TECHNOLOGY REQUIREMENTS (AS APPLICABLE)

1. Vendor shall provide its own data connectivity and bandwidth, and servers, which shall remain separate and apart from the IDOC’s bandwidth and network.  Vendor’s system shall not use the facility’s bandwidth to deliver the services.   All equipment necessary for the services shall not be on the facility’s network and shall be completely separate and apart from anything used in the facility.   The equipment and services shall not use or connect to the internet, and shall be fully independent from the public internet, except for the web based system that shall necessarily utilize the Internet to access Vendor’s website.  Wireless systems with the appropriate security features are allowed; however, any wireless system must satisfy the IDOC and the Indiana Office of Technology that the system is adequately secure for a correctional setting. Other devices, (smart phones, laptops, etc.) should not be able to recognize a wireless system is available for connection.

2. Vendor’s hardware (servers, etc) shall be housed at their own location and are not to be located at the IDOC facilities. Any equipment required to be housed at an IDOC shall be clearly labeled as Vendor’s equipment.  At no time shall Vendor’s equipment be connected directly to the IDOC/State hardware.  During the contract period the Vendor’s systems shall be subject to state security audits.  Audits shall be performed approximately two times per year.  Vendor’s solution shall utilize a firewall to restrict internet connectivity for the kiosks to only those sites requested by IDOC/IOT.   Vendor shall provide firewall configuration(s) and or logon(s) access to the firewalls to IOT upon request.  Vendor shall pay the server housing fees associated with the servers needed for services.

3. Vendor shall be responsible for providing all data connectivity/circuits required to provide a fully functioning service and shall add circuit capacity as required to provide a fully functioning service.  IDOC might consider letting the Vendor order Connectivity through IDOC under the state contract and Vendor would then reimburse IDOC the circuit cost each month.  This might possibly lower the cost for providing connectivity.   Note:  if a Vendor orders circuits through the State, it shall still be responsible for all installation, monthly, and cancellation charges; otherwise the State would have to terminate the contract for non performance.

4. Any system proposed is subject to approval by the Indiana Office of Technology and the IDOC Technology Division before installation/activation.
5. Vendor shall be responsible for installation and cost, of any additional cabling, conduit, fiber optics, switches, circuits, etc., servers, and other technology required to provide a fully operational solution.  If a kiosk solution is proposed, Vendor shall pay for any additional switches needed for the kiosk hookups. Vendor shall work with the Indiana Office of Technology (IOT) and IDOC to install the switches as needed.   Vendor shall be responsible for all connectivity between the kiosks and the media players, and vendor’s servers. All installations shall be in conformance with IOT specifications.  These specifications may be found at the RFP website as EXHIBIT B.

6. Vendor shall purchase servers needed to run services above mentioned and work with IOT for installation. Server maintenance shall be supported by Vendor with access through IOT if needed.

7. Vendor shall be responsible for all maintenance of installed systems, and as set forth below, the repair and/or replacement equipment that become inoperable, and the maintenance and repair of any other components which are an integral part of the system.

8. Vendor shall promptly repair all breakdowns, and restore connectivity when lost.  If a breakdown, or loss of connectivity occurs to an individual unit (minor outage), Vendor shall repair the breakdown and restore connectivity within one week of being notified of the breakdown or loss of connectivity.   If a breakdown or loss of connectivity involves multiple units, or is system wide (major outage), Vendor shall address the situation immediately, and repair the breakdown and restore connectivity within 48 hours of being notified of the breakdown, or loss of connectivity.  Failure to repair or to restore connectivity within these time frames shall result in a Vendor being assessed a penalty of a discount of  ½ percent (.05%) on all products sold to the IDOC during the time the products sold on Commissary are affected by the  lack of connectivity or failure to repair.  This discount, which shall be reflected by Vendor on its invoices, shall continue for each week the breakdown is not repaired or connectivity is not restored.   Vendor shall be responsible for the cost of any replacement or damaged hardware, such as kiosks, and peripherals, regardless of the cause. Vendor shall be responsible for the costs associated in re-positioning hardware such as kiosks or peripherals if requested by the IDOC due to facility needs or concerns.   Vendor shall provide customer service and technical support for both offenders and the public with relation to its services during normal business hours and shall endeavor to promptly resolve any complaints or issues with its systems, the digital media, media players, or other services.  
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