RFP 

Attachment G
Scope of Work

1   General Description of Services Needed
The Respondent shall provide laboratory services to support of the regulatory activities of the Indiana Department of Environmental Management (IDEM), Office of Land Quality (OLQ), and to meet OLQ program needs related to the areas of sampling and analysis. The services provided by the Respondent shall support OLQ actions in the areas of enforcement, compliance, monitoring, assessment, remediation, and the promotion of safe environmental practices for the protection of human health and the environment.


I  Analytical Services
The Respondent shall provide services as described in the Summary of Specific Required Services and Conditions and Description of Specific Required Services and Conditions (Sections 2 and 3, below) and detailed in the Technical Specifications (Attachment H).
a. Respondent Responsibility:
The Respondent shall be responsible for providing reliable laboratory analyses of the samples at issue. It is possible that the professional competence of the Respondent’s staff, the validity of the procedures used, and the resulting values reported could be challenged (perhaps in court). The Respondent shall have a strong Quality Assurance program and organized record keeping system. Data generated by the Respondent must be adequately documented with records of the control measures applied to all factors bearing on the final analytical results.

b. Analytical Protocols:
The services provided by the Respondent shall entail use of two United States Environmental Protection Agency (USEPA) analytical methods compendia.  For the purposes of this Scope of Work (SOW), the analytical methods falling under a particular compendium will be termed a Protocol. The two Protocols required by this SOW and their source compendia are as follows:
(1) SW-846 Protocol:
Test Methods for Evaluating Solid Waste: Physical/Chemical Methods (SW-846), Third Edition, 1986, all subsequent promulgated Updates, and subsequent Updates for which a Notice of Data Availability (NODA) has been published. (Updates through IVA and IVB.) (January 2008), and Methods Innovation Rule (MIR) (June 2005) and IV (January 2008). Methods for the Determination of Inorganic Substances in Environmental Samples, EPA/600/R-93/100, August 1993, Methods for Chemical Analysis of Water and Wastes, EPA/600/R-79/020, revised March 1983, and Standard Methods for the Examination of Water and Wastewater,19th edition, 1995.

(2) EPA Drinking Water Protocol:
 

               Methods for the Determination of Organic Compounds in Drinking Water 
                                            Supplement I, EPA/600/4-90/020 - July 1999; Supplement II, August 1992:                                                                                                                            

                                           Supplement III, August 1995.
                                           Analytical Methods for the Determination of Pollutants in Pharmaceutical  
                                           Manufacturing Industry Wastewater, Revision A EPA-821-B-98-016 - July 
                                           1998

Methods for the Determination of Nonconventional Pesticides in Municipal and Industrial Wastewater–Volume I - EPA-821-R-93-010-A August 1993, Revision 1;
Guidelines Establishing Test Procedures for the Analysis of Pollutants Under the 
                                            Clean Water Act; National Primary Drinking Water Regulations; and National 
Secondary Drinking Water Regulations; Analysis and Sampling Procedures; Final Rule, (2012).                                       
The majority of the analytical services provided by the Respondent shall be for the SW-846 Protocol and will encompass the full range of analytes listed for that Protocol. EPA Drinking Water Protocol requests are usually limited to analysis of volatile organic compounds and semivolatile organic compounds.  However, certain EPA Office of Water general chemistry and metals methods are referenced in the SW-846 Protocol General Chemistry and Metals Analyte Lists.

c. Nature of Samples to be Analyzed:
It is anticipated that approximately 1,500 (total) aqueous and non-aqueous samples will be collected for analysis during this Contract period.  Possible sources of aqueous samples include groundwater, streams, lakes, ponds, lagoons, surface impoundments, leachate, and drinking water, among others.  Non-aqueous samples may include soils, sediments, sludges, industrial wastes, municipal wastes, oils, solvents, fuels, as well as wipes used to assess contamination on surfaces. It is estimated that the majority of the samples will be collected during the period from March through October.

The samples will sometimes come from known or suspected hazardous waste sites and could potentially contain hazardous organic and/or inorganic substances at high concentration levels. The Respondent should be aware of the potential hazards associated with the handling and analysis of these samples. It is the sole responsibility of the Respondent to take all necessary measures to ensure the health and safety of its employees.


II Vapor Intrusion Analyses
The Respondent shall determine air vapor concentrations using methods detailed in the Compendium of Methods for the Determination of Toxic Organic Compounds in Ambient Air, Second Edition, January, 1999. Analyses to be utilized by the Respondent are TO-14A, TO-15, and TO-17.

2   Summary of Specific Required Services and Conditions
The Respondent shall be responsible for the specific services (as applicable) listed in items 1 through 14 below.  Additional information and instructions related to these required services are described in Section 3. Detailed functional specifications are provided in the Technical Specifications (Attachment H).

i. Provision of EPA-approved sample containers with a copy of the cleanliness certification, preservatives (when applicable) and trip blank. This is required for every event unless advised otherwise at the time of sampling set up.  This service is to be included in the price of analysis. However, if respondent provides containers to IDEM OLQ staff and the analysis request is subsequently cancelled, IDEM OLQ will pay for the sample bottles.  Any coolers provided by the Respondent for the sampling event will be returned to the laboratory.  (See item 3.1 for a more detailed description.)

ii. Provision of ice and deionized water and loan of coolers or sampling equipment (when requested).

This requirement applies only to labs located in the greater Indianapolis area. This service is to be included in the price of analysis. (See item 3.2 for a more detailed description.)

iii. Transport of prepared sample containers, trip blank, and coolers from laboratory to IDEM OLQ prior to projected sampling date. This requirement applies to all laboratories.  This service is to be included in the price of analysis. (See item 3. 3 for a more detailed description.)

iv. Provision of overnight or one-day courier delivery service for shipment of collected samples to the laboratory (with assumption of associated costs). This requirement applies only to laboratories located outside of the greater Indianapolis area. This service is to be included in the price of analysis. (See item 3. 4 for a more detailed description.)

v. Sample pick-up by the analyzing laboratory (only when requested). This service is to be included in the price of analysis. (See item 3. 5 for additional information.)

vi. Chemical and physical analyses of environmental and waste samples by appropriate methods within the requested analytical Protocol (SW-846, EPA Drinking Water methods). (See item 3.6 for a more detailed description.  Refer to the Protocol Analyte List in Attachment H, Technical Specifications for the acceptable or required analyses.)

vii. Performance, documentation, and reporting of all quality assurance/quality control (QA/QC) measures required by the analytical methods and Protocols requested, and as stipulated in the Technical Specifications (Attachment H). All QA/QC measures and samples are to be included in the cost of analysis with the exception of site-specific matrix spikes and matrix spike duplicates. Site-specific matrix spikes and matrix spike duplicates will be paid for as additional individual samples.  (See item 3.7 for a more detailed description.)

However, please note: The MS/MSD must be from the specific IDEM OLQ sample case being reported, and the spikes must be added prior to digestion or other sample preparation. IDEM will pay matrix spikes and matrix spike duplicate charges if the following substitutions are made (see item 3.7 for more information):
1. Analytical (post-digestion or post-prep) spikes and duplicate analytical spikes may not be substituted for matrix spikes and matrix spike duplicates.

2. “Batch matrix spikes” and “matrix spike duplicates” consisting of spiked reagent water may not be substituted for site-specific spiked matrix                                                                             
                                      samples.

3. “Batch” matrix spikes and matrix spike duplicates from other sample cases, including other IDEM sample cases, may not be substituted for site-specific matrix samples.

In addition, please note: MS/MSDs are considered site-specific, project-specific information resources. They are not considered laboratory performance information resources. Therefore, it is necessary to analyze one site-specific MS/MSD per sample matrix, per analysis type, per sample delivery group.  However, if a sample delivery group requires multiple analytical batches for one or more analysis type, it is not necessary to analyze a MS/MSD pair for every analytical batch. Unless MS/MSD control criteria fail, necessitating repeat analysis of the MS/MSD, it is only necessary to analyze one MS/MSD pair per analysis type, per matrix. IDEM OLQ will only pay for one MS/MSD pair per matrix, per analysis type, per sample delivery group.  And for each MS/MSD pair analyzed, IDEM OLQ will only pay for one repeat analysis, should control criteria fail in the first analysis.
viii. Performance of special analytical services (SAS) consisting of non-routine analysis, including analyses that are not found on the Analyte List in Attachment H (only when requested). Pricing for analyses that are not included on the Analyte List in Attachment H will be determined at the time of request.  (See item 4.3. 8 for additional information.)

ix. Provision of preliminary analytical results (only when requested). On occasion, IDEM OLQ will require testing results immediately after generation by fax or electronic transmission.  This service is to be included in the price of analysis. (See item 4.3.9 and 4.3. 11 for additional information.)

x. Provision of fully documented analytical reports as described in the Deliverables List. Analytical reports must include all QA/QC documentation and results, plus raw data for samples, QC analyses, and calibrations.  The deliverable list analytical reports are to be included in the price of analysis. (See item 4.3.9, 4.3.10, and 4.3.11 for a more detailed description.  Refer to Technical Specifications (Attachment H) for a definition of the Deliverable List documentation.)

xi. Provision of analytical reports in a timely fashion: for delivery to IDEM OLQ within the turnaround time requested. Penalties will be assessed for analytical reports not delivered by the turnaround time requested. (See item 4.3.11 for more detailed information, including the monetary penalties that will be deducted from invoiced charges.)

xii. Respondent’s staff must be available for explanation of reports.  Additional charges beyond the price of analysis are not to be assessed for explanation of reports. (See item 4.3.12 b for a more detailed description.)

xiii. Respondent’s staff must be available for expert testimony in enforcement actions. If such need arises, IDEM will pay for Respondent’s time and expenses. (See item 4.3.13 for additional details.)

xiv. Provision of additional services as agreed to by the Respondent and IDEM OLQ program areas.

Pricing for additional services will be determined at the time of request. (See item 3.14 for additional information.)
3  Description of Specific Required Services and Conditions
1   Sample Containers, Trip Blank, and Preservatives
The Respondent shall provide containers for all samples to be analyzed at that laboratory unless notified differently at the time of scheduling.  At the time of sample scheduling, the Respondent will be notified as to the number of container sets required for that sampling event.  (i.e., IDEM OLQ will notify the Respondent as to the number of samples and the analytes to be measured, per matrix.) The laboratory must provide sufficient containers so that one matrix spike/matrix spike duplicate set (MS/MSD) can be measured per every 20 samples, per matrix, for all requested analytes. The laboratory must provide copies of bottle cleanliness certifications at the time of container delivery.

Containers for aqueous samples must be prepared with appropriate chemical preservatives, as indicated in Table 1 of Attachment H.  If volatile organic analysis (VOA) is requested (for any sample matrix), Respondent will also provide an aqueous trip blank, consisting of two VOA vials filled with organic-free reagent water and preserved as indicated in Table 1 of Attachment H. Containers, trip blank and chemical preservatives will be provided at the Respondent’s expense, with the following exceptions:

a.   En Core or EnCore Type Samplers:
If IDEM OLQ requests the Respondent to provide En Core type samplers for the collection of soil samples to be analyzed for volatile organic compounds (VOCs), IDEM OLQ will pay for the En Core type samplers.

b.   Cancellation of Analysis Request:

If IDEM OLQ cancels the request for analysis of samples after the Respondent has already provided sample containers to OLQ staff, IDEM OLQ will pay for the sample bottles. If the sample bottles were shipped to IDEM OLQ in coolers, IDEM OLQ will return the coolers to the Respondent.

Sample containers and preservatives must not be contaminated and must not be capable of reacting with the samples. The containers must be of such construction and volume to ensure the integrity of the samples to be analyzed and to provide for the quality control requirements as stated in the Technical Specifications, Attachment H.  It is the responsibility of the Respondent to verify that the containers and preservatives are free of contaminants, and to provide IDEM OLQ with a copy of the cleanliness certification with each group of containers provided.

2.    Provision of ice and deionized water and loan of coolers 
The Respondent, upon the request of appropriate State staff, shall provide ice and deionized water and/or will loan coolers to IDEM OLQ staff for use in sample collection. This service shall be at Respondent’s expense.

3.  Transport of prepared sample containers, trip blank, and coolers from   laboratory to IDEM OLQ
Unless notified differently at the time of sample scheduling, the Respondent shall ship prepared sample containers and prepared trip blank (if VOA is requested) in coolers sufficient to hold iced samples so that they reach IDEM OLQ prior to the projected sampling date. This shall be at the Respondent’s expense.  Exceptions to this requirement will apply only under the circumstances listed below.  Respondent will be notified of such exceptions at the time of sample scheduling:

When the Respondent laboratory is located near the sampling location, IDEM OLQ staff may find it convenient pick up the sample containers just prior to sampling.

                                 4 Provision of overnight or one-day courier delivery service for shipment of 



collected samples
The Respondent shall provide an overnight or one-day courier delivery service to transport samples from the sampling location to the laboratory. This will be at Respondent’s expense. Exceptions to this requirement will apply only under the following circumstances:

(1) When laboratories located in other parts of Indiana or in adjacent states are requested to pick up samples from the sampling location. The Respondent will be notified of need for pick up at the time of sample scheduling.

(2) When the laboratory is located in another part of Indiana near the sampling location, and IDEM OLQ staff find it more convenient to drop off the samples than to ship them.

          

     5.  Sample pick-up  
The Respondent shall, upon the request of appropriate State staff, pick-up collected samples from a sampling location.




    6   Analytical protocols and methods
The Analyte Lists in the Technical Specifications (Attachment H) list acceptable analytical methods by Protocol (SW-846 and EPA Drinking Water). The analytical Protocol(s), and when applicable, specific method(s) required for each sample set will be clearly identified by IDEM OLQ staff at the time arrangements are made for analysis.

The Respondent shall perform analysis by the Protocol (and when applicable, specific method) requested at the time of analysis setup. This is necessary because of legal requirements related to certain OLQ programs and projects. For some projects, IDEM OLQ will be able to approve substitution of an alternate method or equivalent methodology from an alternate Protocol. However, contractors must obtain approval of IDEM OLQ quality assurance staff before making such substitutions.  Any substituted analytical methods must be able to meet the detection limits of the method or protocol originally requested by IDEM OLQ.

All analytes listed for a particular analysis type, method, or grouping of methods in the Analyte List must be reported, unless the Respondent is otherwise directed at the time of scheduling. Analysis types and/or Protocols may be requested in any combination. The Respondent shall strictly adhere to methods for analysis and not modify them unless IDEM OLQ quality assurance staff approve such modification.   


    7. Quality Assurance/Quality Control performance and documentation
The Respondent must have a documented Quality System (previously known as Quality Assurance/Quality Control Program) capable of demonstrating that the data have a specified degree of reliability. IDEM requires the Respondent maintain a current Quality Assurance Plan (QMP) or Quality Assurance Project Plan (QAPP) detailing administrative and technical requirements of the Quality System. An acceptable QA/QC Program would be one patterned after publications such as:
a. NELAC Standard: Approved  June 5, 2003, Effective July 1, 2003 and NELAC Standard: Field Sampling and Measurement Organization Sector Adopted May 1, 2007, Updated November 10, 2010
b. SW-846, 3rd edition, Chapter One; “Quality Control”(July 1992), Chapter Nine, “Sampling Plan,” and Chapter Ten, “Sampling Methods”;

c. USEPA Contract Laboratory Program Statements of Work, Exhibit E, “Quality Assurance/Quality Control Requirements,” and Exhibit F, Chain-of-Custody, Document Control, and Written Standard Operating Procedures”;

d. the IDEM non-rule policy document, Guidance to the Performance and Presentation of Analytical Chemistry Data (July 1998); or

e. ISO/DIS 17025, General Requirements for the Competence of Testing and Calibration Laboratories (December 1999).

The Respondent shall validate each method used and each analysis performed through this Quality System.

a.   participation in Proficiency Testing (PT) sample program
The Respondent shall participate in a PT sample program that incorporates all contract analytes available from commercial PT sample providers. The Respondent shall provide results from recent PT studies with their proposal, as stated in the Technical Proposal Attachment F, Section 2.4.2. Results of all PT studies participated in during the contract period must be reported to IDEM OLQ.  Failure to participate in the PT programs for all available contract analytes, or failure to submit the results to IDEM OLQ, may be grounds for termination of the Contract.

b. Laboratory audits by IDEM OLQ chemistry staff:
Mid-Contract Audits:  Comprehensive, on-site laboratory audits shall be conducted on an annual basis during the term of the contract.  If a contract laboratory moves or undergoes a merger, reorganization, or major modification, an additional on-site audit will be required. The Respondent shall pay for the cost of travel to and from the laboratory facility, including lodging, for two (2) IDEM auditors per audit visit.

c. “Blind” QC samples:
IDEM reserves the right to submit “blind” QC check samples to the Respondent as part of any sample delivery group.  Analytical performance on all such check samples will be used to monitor contract compliance.  Compliant performance on check samples is defined as an analysis that correctly identifies the analyte and determines concentration to be between –50 percent and +100 percent of the correct value as identified by the sample preparer. Unsatisfactory performance on blind check samples may be grounds for termination of contract.

d. Billing of QA/QC samples:
(1) Field QC samples:  Field samples submitted by IDEM personnel for QA/QC purposes (field blanks, field replicates, and field spike samples) are billable under this contract.

(2) Matrix Spike/Matrix Spike Duplicates (MS/MSDs): Matrix spikes and matrix spike duplicates are also billable under this contract and should be performed at the required frequency as described in the Technical Specifications (Attachment H). Note: Matrix spikes and matrix spike duplicates are not used by IDEM to assess laboratory performance. MS/MSD results are used by IDEM OLQ to assess site-specific conditions for the purpose of data interpretation in environmental decision making.  Therefore, IDEM samples of each matrix from each sample delivery group must be spiked. Respondents will not be paid for “batch” MS/MSDs that are not from the IDEM sample delivery group.
In general, IDEM OLQ staff will designate the samples to be spiked for MS/MSD analysis.  If a case is delivered in which particular samples have not been designated for MS/MSD analysis, Respondents should contact the IDEM OLQ Quality Assurance staff for instructions. If the Respondent elects to select the samples to be spiked without consulting IDEM OLQ, samples that appear to be moderately contaminated should be chosen.  Identified field blanks must not be spiked.  MS/MSD charges will not be paid if identified field blanks are spiked for MS/MSD analysis.
(3) Method-required QA/QC analyses:  All other samples analyzed for QA/QC purposes (method blanks, calibration standards, standard reference materials, laboratory control samples, quality control check samples, etc.) will not be billable under this contract. Respondent must perform all QA/QC analyses required by the analytical method and Protocol requested, and at the frequency required by the analytical method and Protocol requested.

e. QA/QC documentation:
All Quality Assurance/Quality Control measures must be documented by the Respondent. All such documentation must be maintained and made available to IDEM for three years after the expiration date of this contract.  QA/QC documentation, including raw data, must be submitted with the analytical results as required in the Technical Specifications (Attachment H).  Proper internal chain of custody procedures must be documented and maintained by the Respondent and provided upon request.
f. Holding times:
Sample holding times begin at the time of sample collection.  IDEM must be given two days for collection and delivery of samples to the laboratory. Method holding times are detailed in the Technical Specifications (Attachment H), and must not be exceeded.  Payment will not be authorized for samples run outside of method holding times unless approved prior to analysis by IDEM OLQ Quality Assurance staff.

8  Special analytical services (SAS)
At times, IDEM OLQ might find it necessary to request analyses that are not found on the Protocol List in Attachment H.  If such need arises, IDEM OLQ will contact the Respondent to determine if they have the capability to perform the needed non-routine analysis. The Respondent upon agreement to perform or arrange for such non-routine analysis shall provide a firm quotation of price to IDEM OLQ Quality Assurance staff at the time the analytical arrangements are finalized.

9    Preliminary results
There are occasions when IDEM OLQ will require testing results immediately after generation, prior to the end of the turnaround time requested, or before the Respondent has completely assembled the full analytical report.  On such occasions, testing results must be faxed, e-mailed, or made available on the Respondent’s website to the IDEM OLQ Quality Assurance staff. The Respondent shall, on occasion, be requested to provide results via telephone to IDEM OLQ Quality Assurance staff. Respondents shall be notified by the IDEM OLQ Quality Assurance staff when this service is needed for a particular project. There shall be no additional charge for this service.

10 Analytical Reports
IDEM OLQ shall submit samples to the Respondent in sample delivery groups called cases. All IDEM sample identification numbers listed on the chain-of-custody (COC) form(s) accompanying a particular sample delivery group will be considered one case. The analyses requested on the COC and the request provided during the sample set-up time on the Laboratory Request Form should agree.  When there are discrepancies, IDEM shall require the Respondent to clear-up the discrepancies before analysis. The IDEM contact is the IDEM OLQ Quality Assurance staff.
Results for each individual case must be reported in a separate analytical report. The report shall be in both a hardcopy format AND an electronic format as described in Attachment H. Each analytical report will be reviewed by an OLQ chemist upon receipt by IDEM.

Note: During large sampling events, portions of the case might be delivered over the course of several days. However, the entire case should still be reported as a single data package, even if several deliveries have occurred.
a. Report    content:
Analytical reports provided by the Respondent must include the following elements:
(1) Sample  identification                     information;

(2) Summary of final analytical results for all requested  analytes;

(3) Signed chain-of custody form;

(4) External case narrative explaining all QA/QC or analytical problems encountered, deviations from standard method procedures or requirements (and reason(s) for deviations), and corrective actions taken;

(5) Complete QA/QC result summaries and documentation for each analysis;

(6) Raw data for all sample analyses, QC analyses, calibrations; and

(7) Shipping bill (when applicable).

The documentation comprising these elements must contain all items listed in the Technical Specifications (Attachment H) Deliverables List for each type of analysis performed on each sample in the case.

b. Report  format:
Reports provided by the Respondent shall be presented in an organized, clear, and understandable format. Reports must be provided in a binder with a table of contents. Pages must be sequentially numbered. Data must be provided in the sequence described in each category in the Deliverable List, i.e. follow the format in the Technical Specifications (Attachment H) Deliverables List 2A, 2B, 2C, and 2D.
With regard to QC result summaries, IDEM OLQ considers the CLP-like report forms provided in the Technical Specifications (Attachment H) to be representative of a "clear and understandable format".  Forms similar to these are preferred for reporting QC summaries.

11. Turnaround time and timeliness requirements                                                                                  
Delivery of the complete, fully documented analytical report by the turnaround time requested is extremely important to IDEM OLQ for decision making purposes. The standard turnaround time used by IDEM OLQ is 30 days. Occasionally shorter turnaround times of 14 days, 7 days, or 48 hours will be requested.
a. Pricing based on turnaround times:
The Cost Matrix Sheets located in Attachment D provide space for separate pricing for 30-day, 14- day, 7-day, and 48-hour turnaround times. For example, additional charges such as “emergency response fees” will not be honored.

b. Penalties for late delivery of analytical reports:
It is the responsibility of the Respondent to notify the IDEM OLQ if the requested turnaround time cannot be met for any reason. Financial penalties will be assessed for analytical reports not delivered by the turnaround time requested, unless:
(1) The delay is due to circumstances beyond the laboratory’s control, and
(2) The Respondent has notified IDEM OLQ Quality Assurance staff of the reasons for the delay in advance.
Financial penalties for late delivery will consist of deduction of 5% of the total invoice amount per week (every five work days) that the complete report is late. I.e., if the data package is 2 weeks late, payment will be made for 90% of the invoiced amount (a 10% deduction ); if the data is 4 weeks late, payment will be made for 80% of the invoiced amount (a 20% deduction); and so on.
c. Preliminary results and 48-hour turnaround times:
Provision of preliminary results without full analytical report documentation will not be considered as meeting the turnaround time requirement. The only exception to this is when a 48-hour turnaround time is requested. The 48-hour turn around requires that preliminary results be transmitted to IDEM within 48 hours of sample receipt. The complete, fully documented analytical report is then due within 7 days of the preliminary report. Penalties will be assessed for analytical reports for 48-hour turn around requests that are not received within 7 calendar days of the preliminary report. Such penalties will consist of deduction of 5% of the total invoice amount per week that the complete report is late. These penalties will be waived only under circumstances beyond the laboratory’s control as in 11 b. (1) and 11 b. (2) above.

d. Overbooking of laboratory capacity:
Overbooking of laboratory capacity will not be considered a “circumstance beyond the laboratory’s control” in meeting the turn round time requirement.  Respondents are strongly encouraged to inform IDEM at the time of analysis request if the laboratory sample load is so high as to preclude an on-time delivery. When this occurs, IDEM OLQ will schedule the current analysis at a different laboratory but will schedule future analyses with the Respondent. Such candidness will help to foster a good relationship between IDEM OLQ and the Respondent.

12. Availability of Services and Personnel
	
	a.
	Sample container pickup and delivery of samples:
Laboratory services must be available at all reasonable hours for the pickup of sample

	
	
	containers prior to sampling activities and the delivery of collected samples by IDEM OLQ staff.

Whenever possible, arrangements for after-hours delivery will be made prior to sample collection.  However, at times, the need for after-hours delivery will not be known until sampling

is in progress.  Respondents are requested to include information regarding standard procedures

or requirements for after-hours delivery in their Technical Proposals.

	
	b.
	Explanations of reports:

	
	
	When explanations of analytical reports are necessary, they will be provided by Respondent’s staff at no charge to IDEM. (Note: Explanation of reports does not mean interpretation of analytical results.) When explanations are needed, IDEM OLQ Quality Assurance staff will contact by telephone or e-mail Respondent’s project manager.



	13.
	
	Expert testimony:


Sometimes in enforcement actions taken by IDEM, it becomes necessary to validate analytical results using the Respondent’s staff as expert witnesses. This use of the Respondent’s personnel will be kept to a minimum, but must be available. Appropriate charges for Respondent’s time and expenses (such as, hourly costs, per diem, lodging, etc.) must be provided in a Statement of Additional Charges in the Business Proposal.  If no such listing of charges is provided, such services will be presumed donated.

14.  Additional Services
Additional services, not listed in this Scope of Work or in the Technical Specifications (Attachment H) might be occasionally requested by IDEM OLQ.  If Respondent agrees to perform such services, pricing will be determined at the time of agreement.
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