RFP 13-17 CCDF INTAKE AGENT SERVICES
	Proposed Tier
	Counties
	Active Families
	County-specific Minimum Mandatory Requirements

	Tier 1:
Counties with > 1,000 active families
	Marion
	4,833
	· Hours and days of operation:
M-F 8:00am-5:00pm, two (2) of those days 8:00am-7:00pm, one (1) Saturday a month 8:00am-5:00pm (must also be flexible to make arrangements for clients that can not make any of these hours)

· Facility characteristics and location:

An office that is readily accessible via public transportation system(s)



	
	Lake
	2,271
	· 

	
	Allen
	1,571
	· 

	Tier 2:
Counties with 500 - 1,000 active families
	St. Joseph
	881
	· Hours and days of operation:

M-F 8:00am-5:00pm, two (2) of those days 8:00am-7:00pm, one (1) Saturday a month 8:00am-5:00pm (must also be flexible to make arrangements for clients that can not make any of these hours)

· Facility characteristics and location:

An office that is readily accessible via public transportation system(s)



	
	Vanderburgh
	844
	· 

	
	Vigo
	636
	· 

	
	Tippecanoe
	563
	· 

	Tier 3:
Counties with 100 - 500 active families
	Delaware
	362
	· Hours and days of operation:

Minimum of one (1) day a week 8:00am-5:00pm (must also be flexible to make arrangements for clients that can not make any of these hours)

· Facility characteristics and location:

Secure an office to meet clients



	
	Elkhart
	338
	· 

	
	Clark
	305
	· 

	
	Howard
	302
	· 

	
	Laporte
	300
	· 

	
	Madison
	251
	· 

	
	Porter
	244
	· 

	
	Floyd
	238
	· 

	
	Monroe
	237
	· 

	
	Hamilton
	202
	· 

	
	Wayne
	193
	· 

	
	Johnson
	166
	· 

	
	Bartholomew
	120
	· 

	
	Grant
	103
	· 

	
	Hendricks
	103
	· 

	Tier 4:
Counties with less than 100 Active Families
	All others
	N/A
	· Hours and days of operation:

Coordinate with the client to meet in the county

· Facility characteristics and location:

The interview should be conducted in a location that ensures client confidentiality




COUNTY-SPECIFIC MINIMUM MANDATORY REQUIREMENTS

