RFP 13-65
Technical Proposal
Attachment F

Instructions: Please supply all requested information in the yellow-shaded areas and indicate any attachments that have been included.  Document all attachments and which section and question they pertain to.

1. Describe your companies experience providing staff augmentation services.  Include the experience of subcontractors if applicable.  Include experience providing such services to federal, state or local government entities if applicable.
	



2. Describe your companies experience providing homeland security, emergency management and public health preparedness and emergency response related services.  Include the experience of subcontractors if applicable.  Include experience providing such services to federal, state or local government entities if applicable.
	



3. Describe your companies experience recruiting staff in all districts/regions of the state and methods that will be utilized to recruit staff.  Include the experience of and methods used by subcontractors if applicable. 
	



4. Describe the on-boarding process including all types of background checks completed and employment, educational, certification or other verifications completed.  If subcontractors will be utilized for staff, indicate whether the checks completed will be consistent. 
	



5. Describe the vendor orientation plan including any vendor recommended or required training.  Minimum training certifications required of District staff include the following:
a. IS-100.b – Introduction to Incident Command System – ICS 100
b. IS-200.b – ICS for Single Resources and Initial Action Incidents – ICS 200
c. IS-700.a – NIMS An Introduction
d. IS-800.B – National Response Framework, An Introduction
e. IS-808 – Emergency Support Function (ESF) #8 – Public Health and Medical Services
	



6. Describe the plan for management of District staff.  Identify vendor and subcontractor staff, where applicable, to be involved and their responsibilities. 
	



7. Describe the plan for oversight of and communication with subcontractors. 
	



8. Describe how vendor will communicate with the PHPER Deputy Director to share progress, challenges and resolve issues. 
	



9. Describe procedures for the accountability of staff time. 
	



10. Describe the vendor-required administrative responsibilities of District Leads and other Team members. 
	



11. Describe opportunities for professional development available to District staff. 
	



12. Describe the ways in which your company will insure a stable and effective workforce to service the needs of this proposal.  Please address items including, but not limited to, Salary, Benefits, PTO, Vacation time, Flexible Work Schedules, Continuing Education and Work/Life Balance initiatives, etc.
	



13. Describe the benefits packages available to District staff, including those of subcontractors, if applicable.  Indicate the holidays recognized by vendor and subcontractors, if applicable. 
	



14. Describe the plan for the procurement and provision of supplies to District staff. 
	



15. Describe the process for the aggregation of expenses for invoices to ISDH.  Specify the responsibilities of District staff and other vendor staff. 
	



16. Describe the process for evaluation of District staff. 
	



17. Describe the disciplinary process that would be applicable to District staff. 
	



18. Provide schedule for transition and implementation.
	




