Terms and Definitions
RFP 13-35
APR
Annual Performance Report, as required by federal Part C regulations, annual report that evaluates the State’s performance in accordance with SPP targets

BCDS
Bureau of Child Development Services, under DDRS

CPP
Cluster Performance Plan, quarterly performance report and plan that evaluates the Cluster’s performance in accordance with metrics outlined in contracts with State

Business Days
Working days of week, Monday through Friday, excluding holidays

Calendar Days
All days, including weekends and holidays

CRO                          
Central Reimbursement Office for First Steps

DDRS
Division of Disability and Rehabilitative Services, under FSSA

ED Team                    
Eligibility Determination Team, enrolled early intervention providers responsible for conducting assessment activities for First Steps eligibility and service planning

EI
Early Intervention

FERPA
Family Educational Rights and Privacy Act (20 U.S.C. § 1232g; 34 CFR Part 99) is a Federal law that protects the privacy of student education records

FS
First Steps, Indiana’s Early Intervention System for Infants, Toddlers, and their Families, under BCDS.

FS Clusters
First Steps Clusters, ten geographic service areas within the five First Steps regions

FSSA
Family and Social Services Administration

Full Time Equivalent
The State defines FTE as a measurement of an employee's

(FTE)
productivity on a specific project or contract.  An FTE of 1 would mean that there is one worker fully engaged on a project.  If there are two employees each spending 1/2 of their working time on a project that would also equal 1 FTE.

HIPAA
Health Insurance Portability and Accountability Act of 1996 provides federal protections for personal health information held by covered entities and gives patients an array of rights with respect to that information. 
IAC
The Indiana Administrative Code.

IC
The Indiana Code.

IFSP
Individual Family Service Plan, is a documented plan that assists families and professionals in their combined efforts to meet the developmental needs of a child with developmental delays

Implementation 
The successful implementation of SPOE and LPCC services at the Indiana Government Center as specified in the contract resulting from this RFP.

Installation
The delivery and physical setup of products or services requested in this RFP.

LEA
Lead Education Agency is the local school district who collaborates with SPOE and LPCC staff to transition eligible children from Part C services to those under Part B of the Individuals with Disabilities Act (IDEA).

Lead Agency
Division of Disability and Rehabilitative Services (DDRS), which oversees First Steps; DDRS has assigned administrative responsibility for FS to BCDS

LPCC
Local Planning and Coordinating Councils act as the regional governing body to the First Steps program.
MOA
Memoranda of Agreement
Part B
Part B of the Individuals with Disabilities Act (IDEA), 20 USC, 34 CFR Part 300, early intervention for children from 3 to 5 years old; in Indiana this is provided through the Department of Education

Part C
Part C of the Individuals with Disabilities Act (IDEA), 20 USC, §§1431 through 1444 and 34 C.F.R. Part 303; early intervention for infants and toddlers; in Indiana this is provided through First Steps.

Products
Tangible goods or manufactured items as specified in this RFP.

Proposal
An offer as defined in IC 5-22-2-17.

PHI
Protected health information; under HIPAA regulations, any information about health status, provision of health care, or payment for health care that can be linked to a specific individual 

Regions
Five geographic areas containing the First Steps Clusters, regions of the state of Indiana through which services are provided to children and their families (see Attachment G).
RMS
Random Moment Surveys, timed surveys conducted to obtain information from SPOE and LPCC staff members

Respondent

An offeror as defined in IC 5-22-2-18.  The State will not consider a 



proposal responsive if two or more offerors submit a joint or combined 



proposal.  One entity or individual must be clearly identified as the 



Respondent who will be ultimately responsible for performance of the 



contract.

Services
Work to be performed as specified in this RFP.

SPOE
System Point of Entry is the regional office for taking referrals and coordinating services in each cluster

SPP
State Performance Plan, as required by federal Part C regulations, performance plan that evaluates the State's implementation of Part C and describes goals for improvement

State 
The State of Indiana

State Agency
As defined in IC 4-13-1, “state agency” means an authority, board, branch, commission, committee, department, division, or other instrumentality of the executive, including the administrative, department of state government.

Vendor
Any successful Respondent selected as a result of the procurement process to deliver the products or services requested by this RFP.
