RFP-13-26
ATTACHMENT G
SUMMARY OF MINIMUM REQUIREMENTS

Please provide a yes/no (Y/N) in the yellow shaded area below indicating your ability to meet requirements listed below.  If an item is left blank, you will be implying that your company cannot meet the requirement(s), and your proposal may be eliminated from evaluation.  This document will be used to evaluate respondents as described in Section 3.2 (Evaluation Criteria), Step 1.

	Item
	Requirement Description
	Respondent Answer

	1
	The State requires that you bid on at least one product group of spend.  Respondents must provide all items within product groups except Group 4 and Group 6 where all items need not be provided.  Groups include:
   Group 1 - Desktops / Laptops
   Group 2 - Servers
   Group 3 - Monitors
   Group 4 - Printers
   Group 5 - Tablets 
   Group 6 - Peripherals
	

	2
	For product groups 1 - 5 the State requires that each configuration be off the same OEM.
	

	3
	The State requires that respondents maintain their proposed discount rates as negotiated for the life of the contract.
	

	4
	Response to the State communications will occur no later than the next business day.
	

	5
	Any materials delivered in poor condition, in excess of the amount authorized by the State, may at the discretion of the State be returned to the Successful Respondent(s) at the Successful Respondent(s)’s expense within 30 days of receipt.  Credit for returned goods will be made immediately once Successful Respondent(s) receives returned goods.
	

	6
	Successful Respondent(s) will provide contract users a single, local point of contact and a backup team to handle questions and resolve issues that arise.  At least one customer service representative will be available during Successful Respondent(s) business hours.  Each service representative will have online information, and be capable of responding to inquiries concerning:  order status (shipped or pending), delivery information, back-order information, State-wide contract pricing, contracted products offerings/exclusions, contract compliance requirements and general product information.  Representatives will be available by phone, fax or email.
	

	7
	The respondent by submitting a response warrants that respondent has authorization to provide a legitimate license for the operating system installed on the Equipment.  For Equipment that includes software, the delivered Equipment will have the most current operating system release installed, unless otherwise specified by the State Authorized User.  The Respondent will, if requested, deliver all original software media and manuals with the system.  If the media is not requested, the Respondent will provide evidence of license.  If the original operating system media is not delivered with the system, the Respondent must provide “recovery” media with the system.
	

	8
	Shipment by the Respondent will be FOB destination.  Shipping charges will be included in the discounted price of the Equipment.  No additional charges will be allowed.  Units will be pre-assembled, with the exception of attaching peripheral devices.  All internal components, etc. will be installed, along with appropriate drivers.  If delivery of all Equipment is not completed within thirty (30) days after receipt of order by the Respondent, Authorized Purchasers may, at their sole discretion, cancel the order without further obligation.
	

	9
	The State of Indiana is requiring all vendors, who respond to State solicitations such as Bids, Quotes, or RFP’s for catalog (QPA) commodities and/or who are awarded a contract including catalog commodities, follow the eProcurement guidelines identified in section 2.4.1.  Please indicate agreement with these guidelines.  
	

	10
	Respondents should be a Tier 1 hardware vendor given needs for superior build quality and enhanced warranty options.  Please indicate your agreement with this requirement.
	


If Respondent is unable to respond YES to all Minimum Requirements but believes they have an alternative solution, please provide Requirement number, Section number, and alternative solution with an explanation.  Alternatives will be reviewed and considered by the State as to whether they satisfy the minimum requirements.
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