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	Updated versions of 12-66 RFP, Core MMIS will be released once all of the questions have been submitted and responses posted, showing the updates.  

	Scope of Work
Added narrative to the following section:
 4.5 Technical Standards

The vendor must provide a solution that meets the CMS Enhanced Funding Requirements: Seven Conditions and Standards Medicaid IT Supplement (MITS-11-01-v1.0), The State will evaluate the degree to which the proposed solution addresses such topics as COTS, Service Oriented Architecture and its configurability characteristics. See Attachment D-Proposal Submission requirements for further information.

The remainder of this section describes the guidelines and technical standards that will govern the development of new software and systems under the Enterprise Medicaid System.  These guidelines and standards are typically what new systems embrace.
4.13.2 Vendor Requirements
Removed the following requirements:

42010 Conform to the Requirement(s) of the Americans with Disability Act (ADA) and all applicable Federal, State, and local laws, rules, regulations, ordinances, guidelines, directives, policies, and procedures regarding facility accessibility
42020 Conform to State Fire Marshall’s inspection and approval prior to occupancy and through the term of the contract
42025 Include emergency lighting of hallways, exit paths, and conference rooms and marking of exit routes as per State Fire Marshall guidelines
42030 Organize periodic testing of all emergency alert systems and fire drills as part of the emergency evacuation plan
42035 Participate in periodic testing of all emergency alert systems and fire drills as part of the emergency evacuation plan
42045 Provide a photocopy of the Occupancy Certificate issued by the city or county building department if the building was constructed subsequent to calendar year 1979
42050 Certify that buildings built before 1980 are free of hazard from Lead Containing Materials (LCM)
42105 Provide trained security patrol during normal business hours on weekdays, or as determined necessary by the State, and twenty four (24) hours per day on weekends and holidays
42110 Instruct security patrol to walk staff to their cars when requested after dark or under special circumstances
42115 Provide building maintenance, housekeeping services and supplies, office management, and HVAC
42120 Include sufficient rest rooms as per current applicable building codes
42125 Ensure that all workspaces including the private offices be designed ergonomically and meet Indiana and OSHA workspace ergonomics standards
42135 Equip the Core MMIS facility with sufficient office supplies to meet the needs of staff housed at the facility
42140 Maintain an in-house store room to keep stock of office supplies at hand
42145 Supply all specific office supplies as requested by the State, within the timeframe specified by the State
42160 Provide trash removal and recycling services, which includes paper, plastic, and aluminum
5.1.1 Vendor Requirements
Modified the following requirement:

50025 Post new web information within three two (32) business days, and update web with revised information within four (4) business days after the information has been provided by the State, or earlier if directed by the State
5.2.2 Key Performance Measures
Removed the following Key Performance measure:

51430 First Time Tier 3 and 4 Call Resolution 
(removed because it was duplicate of  51290 First Time Call Resolution)
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