RFP -12-59
ATTACHMENT G
SUMMARY OF MINIMUM REQUIREMENTS

Please provide a yes/no (Y/N) in the yellow shaded area below indicating either requested information has been included in your response or your agreement to accept requirement listed.  If an item is left blank, you will be implying that your company cannot meet the requirement, and your proposal may be eliminated from evaluation. This document will be used to score respondents as described in Step 1, Section 3.2, Evaluation Criteria.

	No.
	Requirement Description
	Respondent Answer

	1
	Respondent must agree to all Service Level Agreements (SLA) In section 1.4 in the RFP Document.
	

	1a.
	Order accuracy, Goal of 100%
	

	1b.
	Pricing accuracy, Goal of 100%
	

	1c.
	Delivery of Product/ Site Service response time, Goal of 3 business days
	

	2
	All equipment and materials will be new.
	

	3
	All equipment and materials must abide with FCC Regulations and Indiana Utility Regulatory Commission’s (IURC) regulations.
	

	4
	The Respondent must meet or exceed the specifications outlined in this document.  
	

	5
	Respondent will furnish all equipment, accessories, and materials necessary for a complete, functional service in accordance with these specifications.
	

	6
	All new equipment must have Manufacturer’s Standard Warranty.
	

	7
	DEDICATED CONTACTS:  The Respondent will provide the following dedicated contacts.  Outside Sales Representative, Inside Sales Representative, Design Engineer (RCDD preferred).   The Respondent will be responsible for providing installation training and administration training.  The State will provide a location for the training and assist in scheduling the classes.  In all cases, the Respondent will provide an installation and product guide with each piece of equipment supplied.
	

	8
	EMERGENCY CONTACTS:  Respondent must provide a detailed manual of emergency and support contact names and telephone numbers, escalation procedures, feature access codes, and basic administrative information for all Respondent Service Locations.

	

	9
	MANUALS AND PROMOTIONAL MATERIAL:  The Respondent will be responsible for providing training and administration manuals when available from the manufacturer.  The Respondent will also make available to the State promotional material as requested by the State.  In all cases, the Respondent will provide an installation and product guide with each piece of equipment supplied.
	

	
	
	


If Respondent is unable to respond yes to all Minimum Requirements but believes they have an alternative solution, please provide Requirement number, Section number, and alternative solution with explanation.  Alternatives will be reviewed and considered by the State as to whether they satisfy the minimum requirements.
	


