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TECHNICAL PROPOSAL
ATTACHMENT F


 Technical Proposal

Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included.  Document all attachments and which Section and question they pertain to in Attachment G.  The State is expecting creative cost saving solutions from all of the Respondents in an effort to distinguish the best partner(s) to select.

Section A, Requirements:

1. Describe how your organization meets the experience and training requirements for an Independent Informal Dispute Resolution entity as found at 42 CFR §488.431:
a. Knowledge and experience of the Medicare and Medicaid program requirements, including, but not limited to:
i. 42 CFR Part 483, Subpart B, and Part 488 Subparts A, E, and F
ii. The State Operations Manual (SOM), including:
A. Chapter 2, Section 2700
B. Chapter 3, Section 3300
C. Chapter 5
D. Chapter 7, Definitions, Section 7212 and Section 7900
E. Appendix P, Appendix PP, Appendix Q, and;
b. The Principles of Documentation for the CMS 2567 (SOM Exhibit 7A); and
c. Applicable health care, health care management, or life safety code knowledge and experience.

	




2. Describe how your organization meets the requirement for independence:
a. The entity has no financial or other conflict of interest;

	






3. Describe how you will meet the documentation requirement as follows:
a. The entity must provide to the State (or to the CMS Regional Office for federal surveys) a written record of the Independent Informal Dispute Resolution process.
b. Describe what composes the written record.

	




4. Describe your experience with Informal Dispute Resolution for long term care facilities under CMS requirements:
a. For what states have you provided Informal Dispute Resolution services?
b. How many Informal Dispute Resolutions have you completed?
c. Have you ever been denied approval by CMS for Informal Dispute Resolution and/or Independent Informal Dispute Resolution services?

	




Section B, Capabilities:


1. Describe your ability to complete each request for Independent Informal Dispute Resolution up to 300 requests.

	




2. How many Informal Dispute Resolutions have you performed for other States?

	



