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	Correction #1
In Addendum #5, the following statement was made:
Previous Response:
4.2.10.1 Key Personnel Requirements
b.   All key personnel, with the exception of the Audit Director, will be based out of the                     vendor’s Indianapolis location
The following text contains the updated statement:

Updated Response: 

4.2.10.1 Key Personnel Requirements
b.   All key personnel, with the exception of the Audit Director, Rebate Manager, Rebate Accountant, and Contract Compliance Executive will be based out of the vendor’s Indianapolis location
The text change is in response to the following Question, posted to the Response from Attachment G, Question/Inquiry Responses on 10/31/2011:

Question #341: (1) In an effort to manage the cost of the procurement, is it permissible for the Pharmacy Audit Director to reside outside of the State of Indiana? 
Previous Response: (1) The State would prefer that the Pharmacy Audit Director reside in Indiana; 4.2.10.1 Key Personnel Requirements item b. is revised as follows: All key personnel, with the exception of the Audit Director, will be based out of the vendor’s Indianapolis location

Updated Response: (1) The State would prefer that the Pharmacy Audit Director reside in Indiana; 4.2.10.1 Key Personnel Requirements item b. is revised as follows: All key personnel, with the exception of the Audit Director, Rebate Manager, Rebate Accountant, and Contract Compliance Executive, will be based out of the vendor’s Indianapolis 
 

	Correction #2
Below is the corrected response to the following Question, posted to the Response from Attachment G, Question/Inquiry Responses on 10/26/2011:

Question #67: (1) 5.2: How many service desk pharmacy tech staff currently support the call center? 
Previous Response: Two call centers exist currently. The Pharmacy Claims service representatives deal with Provider and Member calls regarding claims. The staffing varies but averages 6 staff. The Prior Authroizations call center is operated by the incumbent PBM contractor. That call center averages 6 pharmacy tech staff.  
Updated Response: Two call centers exist currently. The Pharmacy Claims service representatives deal with Provider and Member calls regarding claims. The staffing varies but averages 6 staff. The Prior Authroizations call center is operated by the incumbent PBM contractor. That call center averages 6 thirteen (13) pharmacy tech staff.  
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