RFP 12-18
ATTACHMENT P
Summary of Required Reports

	Report
	SOW Section
	Description
	Deadline
	Submit To

	ICES Daily Report
	C.4
	Daily report generated in ICES
	9:00 AM Eastern Time the following business day
	N/A

	ICES Monthly Report
	C.4
	Monthly report generated in ICES
	9:00 AM Eastern Time the first business day following month end
	N/A

	EBT Daily Report
	C.5
	Daily report generated by the vendor in support of EBT
	9:00 AM Eastern Time the following business day
	N/A

	Monthly Documentation Report
	D.2
	Report compiling documentation for SOW sections A.1, A.2, A.3, A.5, B.3, B.4, C.2, C.3, C.6, E.2, F.1, F.2, F.3, F.4, H.1, H.2, J.3
	Five (5) business days after the end of the calendar month
	State Project Manager

	Status Report 
	E.1
	Status report on the development and maintenance procedures to support system disaster recovery of the application
	Every other Friday at 9:00 AM Eastern Time
	State Project Manager

	Ad-hoc Report
	G.1
	Ad-hoc reports requested by the State
	Five (5) business days of receiving the written request for the Ad-hoc report unless an extension is granted
	Appropriate State ICES Staff Member

	Weekly Status Report
	K.1
	The report includes the following information for the week previous to the deadline:

a) Status of activities relative to enhancements, both chartered and non-chartered, currently in the development lifecycle

b) Identification of any outstanding problems or issues that will cause or has caused a delay in the completion of a scheduled milestone delivery

c) Revision to the system development lifecycle because of resolution to a delay

d) Status of respondent staffing, including any necessary replacement plans

e) Status of Response Time Key Performance Indicators (KPIs).  This report will be generated using metrics supplied by IOT mainframe utilities.  For each ICES screen, the report will include the screen name, number of transactions, and transaction times for 99% of transactions, 95% of transactions, and 90% of transactions.  If the Respondent does not meet specific requirements for these transaction times, a penalty will be assessed

f) An electronic minimum data set that includes a listing of hours worked each day by project staff, including the following attributes:  worker name, title, date, hours, project (project number, non-charter project number, or PCR number), SDLC phase.  These attributes may change over the course of the contract to interface with the State’s project management software
	Mondays at 9:00 AM Eastern Time
	1. State Project Manager or Designee, and 2. DTS

	Monthly Status Report
	K.2
	The report includes the following information for the entire month:

a) Summary report by positions showing the total number of hours worked, rate, and monthly maintenance amount.  The Respondent may be asked to further breakdown this report to other major accounting categories. This report must balance back to the invoice being submitted for payment.  Respondents must allocate billing expenditures by staff time spent in the three major program areas—Medicaid, TANF and Food Stamps
b) Summary report by individual and position showing the number of hours worked per week and the monthly maintenance amount. The Respondent may be asked to further breakdown this report to other major accounting categories. This report must balance back to the invoice being submitted for payment

c) Detailed report by individual depicting the hours worked daily by task
	Submitted concurrent with the monthly invoice
	State Project Manager or Designee

	Quarterly Staff Allocation Report
	K.3
	Detailed report projecting staff allocation for the upcoming quarter
	Ten (10) business days before the start of the new quarter
	State Project Manager


