RFP 12-18
ATTACHMENT O
Example Interfaces

(Note:  Listed below are examples of the types of interfaces for which the winning Respondent will be responsible.)
1. PC0206 - Modernization – CURAM to ICES Load Case Data (AR/AE Load Interface) 

a. As part of the Pilot Phase of the DFR Modernization Plan and the rollout of Service Center business operations, Application and Re-determination data will be loaded into ICES from the new solutions application/case management system (CURAM).  After quality assurance steps within CURAM have been completed, a web service will be called to push the application data to an ICES mainframe staging area.  After the data is loaded successfully in ICES, a return message will be transmitted to CURAM.  
2. PC0190 - Modernization - Consolidation of Alerts
a. As part of the Pilot Phase of the DFR Modernization Plan and the rollout of Service Center business operations, alerts generated in ICES will be transmitted to the vendor’s case management system (CURAM).  Prior to all counties being converted to the new solution, only alerts generated for cases in a converted county will be transmitted to CURAM.  FTP will be the method used for the transmission.
3. PC0199 - Modernization- Re-determination Data Exchange
a. Currently ICES generates three re-determination related notices: Re-determination appointment letter (CS02), FS Expiration notice (CM13) and the FS Expiration notice with appointment (CM15).  As part of the Pilot Phase of the DFR Modernization Plan and the rollout of Service Center business operations, ICES will send client re-determination information to the vendor.  FTP will be the method used for the transmission.
4. PC0210 - Modernization – Authentication File to CURAM
a. As part of the DFR Modernization Plan, an Interactive Voice Response (IVR) system will be developed to provide clients with state of the art customer service.  In order to meet IVR data requirements, an interface will be created to transmit ICES data to CURAM.  FTP will be the method used for the transmission.
5. PC0211 - Modernization – Client Scheduling
a. As the DFR Modernization Plan begins to be implemented, during the “New Solution” Pilot phase, the State will introduce the conversion of county offices into call center business operations.  Once the call center business operations are in effect, the call center will use the ICES Client Scheduling subsystem to schedule interviews for clients.  ICES will transmit Client Scheduling information to CURAM for the purposes of sending out scheduling notices.  FTP will be the method used for the transmission.
6. Client Notice Exchange

a. Starting with the “New Solution” Pilot phase of the DFR Modernization project, ICES Client Notices will be transmitted to the vendor’s case management system (CURAM) in addition to being transmitted to the print vendor, BaCompt.  FTP will be the method used for the transmission.

7. ICES Reports Exchange

a. Starting with the “New Solution” Pilot phase of the DFR Modernization project, specified ICES Reports that posted to COGNOS will also be transmitted to the vendor’s case management system (CURAM).  FTP will be the method used for the transmission. Details of this exchange have not been finalized.

8. ICES Client Index Exchange

a. Starting with the “New Solution” Pilot phase of the DFR Modernization project, ICES will provide to CURAM a Client Index file that cross references CURAM application number, ICES application number, ICES case number, and ICES RID.  A web service will be the method used for the transmission.  Details of this exchange have not been finalized.

9. Data Broker Exchange 

a. Starting with the “New Solution” Pilot phase of the DFR Modernization project, an exchange will be established to transmit demographic information pertaining to data brokering between ICES and CURAM.  Details of this exchange have not been finalized.

