RFP 12-18
System Availability

Attachment F
The metrics for the winning Respondent’s delivery of certain services with respect to performance standards and levels of service shall not be affected by circumstances beyond the winning Respondent’s control.   These include, but are not limited to:

· Telecommunication problems;

· Hardware, modem, or peripheral problems;

· Telephone company problems;

· ABENDS caused by bad data created by ICES programs not previously modified by the winning Respondent or bad data entered by the user via an allowable data entry method;

· Failure of code that is performing according to a specification or change documentation previously approved by the State;
· Failure of the Systems or any component thereof resulting from code not developed or modified by winning Respondent (unless the failure of the code not modified by winning Respondent is caused by a change implemented by the winning Respondent)

· Schedule conflicts due to month end and mass change processing;

· Hardware and software (other than the ICES application) problems;

· Host/Mainframe problems;

· Long-Running batch processing excluding those created by the winning Respondent through poor or inefficient data base access techniques or programming errors;

· Power outages;

· Any situation where involvement or action from a State agency or any organization other than the winning Respondent is required to resolve the problem;

· At the State’s request, the Systems are not made available to all users;

· Force Majeure as defined in Section 18 of Attachment B; and

· Any other event outside of the winning Respondent’s direct control that would restrict availability of project facilities or key resources.

