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STATE OF INDIANA

Request for Proposal 12-103
Addendum 1
04/18/2012
INDIANA DEPARTMENT OF ADMINISTRATION

On Behalf Of

Family & Social Services Administration
Solicitation For:

ICMS Implementation Support
Response Due Date:  April 26, 2012
Molly Martin, Sr. Account Manager
Indiana Department of Administration

Procurement Division

402 W. Washington St., Room W468

Indianapolis, Indiana  46204
The purpose of this addendum is to inform potential Respondents that the following requirements regarding Respondents’ experience and references have been updated. An updated version of the RFP is also posted, showing the updates within this addendum.
1. Section 2.3.6 References is amended to read as follows:

The Respondent must include a list of at least three (3) clients for whom the Respondent and/or Key Persons listed in the proposal have has provided products and/or services that are the same or similar to those products and/or services requested in this RFP.  At least one (1) reference must be from a state social services agency, related to a large case management system implementation project or equivalent, completed within the last seven (7) years.   Further, three personal references must be provided for the proposed Project Manager, with at least one (1) reference pertaining to a large enterprise case management system implementation project in a social services environment.  Information provided should include the name, address, and telephone number of the client facility and the name, title, and phone/fax numbers of a person who may be contacted for further information. 

2. Section 2.3.13 Experience Serving Similar Clients is amended to read as follows:

Each Respondent is asked to please describe your company’s and/or listed Key Persons’ experience in serving clients of a similar size to the State on projects that also had a similar scope.  Please provide specific clients and detailed examples. At least one project pertaining to a large case management system implementation project or equivalent, completed within the last seven (7) years, must be described.

3.  The final sentence of Attachment F, Personnel Requirements is amended to read as follows:

These services are requested for the period June May 18, 2012 through approximately June May 18, 2014.

4. Attachment G, Business Proposal Section 2.3.6 References is amended to read as follows:
Please identify at least three (3) references for whom your company and/or Key Persons listed in the proposal have has provided the same or similar services as those requested in this RFP.
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