RFP 11-73
TECHNICAL PROPOSAL
ATTACHMENT F
Instructions:  Please provide answers in the shaded areas to all questions.  Reference all attachments in the shaded area.   
Technical Proposal

1. Provide a succinct plan for collecting information from school corporations to support filing of Form 471s.  Plan should strive for maximum efficiency and minimal burden on school corporations.  Any instruments used to collect this information should be provided in the appendix of the proposal. In addition to the general plan, respondent should provide specifics regarding management of:

· Letters of Agency

· CIPA forms

· Service Level Checklists

	  


2. Outline a plan for managing the full 471 online filing processes including electronic filing, certifications, submitting item 21 attachments, etc.

	


3. Provide plan for filing Form 486 online for each school corporation along with management of certifications, etc.

	


4. Articulate the communication plan with the state e-rate coordinator.

	


5. Articulate any additional consultation needs anticipated as a result of experience in supporting large-scale filing efforts.
	


6. Describe how support will be provided to member libraries that may be selected for site visits, reviews, or audits and illustrate how the state e-rate coordinator will be involved in the process. The awarded vendor must respond to all PIA (Public Information Act) requests for additional information on behalf of applications. Include in the appendix at least two examples of previous experience responding to PIA requests. 
	


