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	State of Indiana

Indiana Department of Administration (IDOA) ( RFS for FSSA’s Integrated Case Management System



Attachment j:  Acronyms and Abbreviations 

	Acronyms and Abbreviations 

	Abbreviation
	Definition

	AAAs
	Area Agencies on Aging--representing 16 areas of Indiana 

	AD
	Adult Disabled Waiver (DA)

	ADRC
	Aged and Disability Resource Center

	Advantage Health
	Money Follows the Person (MFP) contractor—assists in transitioning individuals out of nursing facilities to home and community-based 

	AoA
	Administration on Aging.  Federal program that administers Title III of the Older American's Act (DA)

	Autism 
	Autism Waiver (BDDS)

	AWS 
	AWS provides services to individuals with disabilities—assisting with crisis management. 

	BDDS
	DDRS' Bureau of Developmental Disabilities Services  

	BQIS
	DDRS' Bureau of Quality Improvement Services

	CHOICE
	Community and Home Options to Institutional Care for the Elderly and Disabled.  CHOICE is a State funded program.

	CMHC
	Community Mental Health Center

	CMS
	Centers for Medicare and Medicaid

	CoMS
	Contract Management System 

	CST
	Comprehensive Survey Tool 

	DA
	FSSA's Division of Aging

	DART
	Case Management System supporting MR/DD population

	Data Warehouse
	FSSA's Data Warehouse  

	DD
	Developmentally Disabled Waiver (BDDS)

	DDI
	Design, Development, and Implementation of a software system

	DDI
	Design, Development, and Implementation of a software system

	DDRS
	FSSA's Division of Disability and Rehabilitative Services

	DMHA
	FSSA's Department of Mental Health and Addiction

	DTS
	FSSA's Division of Technology Services

	FSSA
	Family and Social Services Administration

	IC
	Indiana Code

	ICAP
	Inventory for Client and Agency Planning, an assessment performed on consumers by Arbitre

	IDOA
	Indiana Department of Administration

	Indiana AIM
	The application supporting Medicaid Claims Payment (aka MMIS)

	In-Home Services
	Services to enable a client to remain in their home

	INsite
	Case Management System supporting Elderly and Disabled Populations

	IOT
	Indiana Office of Technology

	IPMG
	Indiana Profession Management Group (Current BDDS Waiver Case Management Contractor)

	IRIS
	Case Management System supporting Disabled Population (Vocational Rehabilitation)

	IRIS (AAA)
	Information and Referral Information System used by the AAAs.  

	Liberty
	Healthcare management contractor—assisting with CST and incident reporting

	MedInsight
	Actuarial System owned by Milliman Inc.  (Medicaid claims) 

	Meridian Services
	A regional private, not-for-profit behavioral healthcare—assisting with crisis management 

	MFP
	Money Follows the Person—Demonstration grant that assists individuals in transitioning from nursing facilities to home and community-based care

	MFP-AD
	Money Follow the Person Funding for AD Waiver (DA)

	MFP-TBI
	Money Follow the Person Funding for TBI Waiver (DA)

	MI
	Mental Illness

	MMIS
	Medicaid Management Information System (aka Indiana AIM)

	MR/DD
	Mental Retardation / Developmental Disabilities 

	MWBED
	Minority and Women's business Enterprises Directory

	NAPIS
	National Aging Program Information System 

	OMPP
	FSSA's Office of Medicaid Policy and Planning

	PAS/PASRR
	Pre-Admission Screening/Pre-Admission Screening Resident Review

	PPL
	Public Partnerships LLC. -Division of Aging's fiscal agent contractor for the self-directed care service available through  the Aged and Disabled waiver

	Proposal
	An offer as defined in IC 5-22-2-17.

	RSA
	Rehabilitation Services Administration.  (VR)

	SSW
	Support Services Waiver (BDDS)

	TBI
	Traumatic Brain Injury Waiver (DA)

	TitleIII
	AoA funding that includes (DA):
Title III - B: Supportive Services and Senior Center Programs
Title III - C1 and C2: Senior Nutrition Programs
Title III - D: Disease Prevention
Title III - E: National Caregiver Support Program

	VR
	DDRS' Bureau of Vocational Rehabilitation


Attachment K: ICMS Business Modules (Process Flows)

1. Screening

2. Intake

3. Consumer Assessment and Eligibility

4. Waitlist 

5. Service Planning and Delivery 

6. Consumer Complaint

7. Consumer Appeals

8. Provider Management 

9. Provider Termination

10. Provider Appeals 

11. Incident Reporting

12. Mortality Review 

13. Quality Assurance 

14. Quality Assurance - Remediation 

15. Financial 

** There is no Vendor Module Process Flow 

16. Attachment L: ICMS Stakeholders and affected end users

This Attachment contains maps of AAA offices, DMHA Access Sites and DDRS (BDDS and VR) field sites and a spreadsheet detailing number and type of users..

These show the current organization and are subject to change.  The numbers of affected stakeholders and end users is also subject to change.  

Attachment M: ICMS Detailed Software Requirements
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