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STATE OF INDIANA

Request for Proposal 11-55

Addendum 1

3/29/2011
INDIANA DEPARTMENT OF ADMINISTRATION

On Behalf Of

Department of Workforce Development
Solicitation For:

Drug Testing Services
Response Due Date:  April 8, 2011
Steve Webb, Strategic Sourcing Analyst

Indiana Department of Administration

Procurement Division

402 W. Washington St., Room W478

Indianapolis, Indiana  46204

Summary of Changes:

2.4.1 Removed request for certification and training procedures and documentation

2.4.2 Changed DWD drug testing policy to DOT regulations

2.4.5 Updated cut-off levels and provided reference

2.4.9 Removed DWD notification of failure to report for testing

2.4.12 Removed reference to re-test requirement notification

2.4.16 c) Removed reference to witness signature
The reference to the DWD drug testing policy in section 1.4 Scope of Work has also been amended to DOT regulations.
The following sections of this RFP have been amended to read: 
1.4
SUMMARY SCOPE OF WORK
DWD is seeking a vendor to provide drug testing services that must include the following:

Vendor shall be responsible for collecting urine samples to test for substance abuse from DWD Clients.  These samples shall be collected by Vendor’s agents at designated sites within Indiana.   All drug testing services are to be inclusive.  Vendor shall collect, test, record, submit for review by a Medical Review Officer (MRO), and legally support confirmations of urine test specimens in conformity with the DOT regulations, and provide confidential notification of results.
Vendor must have or utilize a SAMHSA (Substance Abuse and Mental Health Services Administration) certified laboratory.  Vendor’s certified laboratory must employ a full-time, board certified toxicologist of the American Board of Forensic Toxicology.  At a minimum, DWD requires the utilization of a 5-panel test, which is confirmed through gas chromatography/mass spectrometry (G.C.M.S.) for the following drugs: Marijuana, Cocaine, Opiates, Amphetamines/Methamphetamines, and Phencyclidine.   
The State estimates a cost of $74.00 per test, and we expect to do approximately 6,000 tests per year.  This rate will be used as the State’s baseline figure in evaluating cost proposals.  The State is not in a position to guarantee future estimates of the number of tests per year; this figure is given as an estimate for the purposes of this solicitation.
2.4 TECHNICAL PROPOSAL

The Technical Proposal must be divided into the sections as described below.  Every point made in each section must be addressed in the order given. The same outline numbers must be used in the response. RFP language should not be repeated within the response. Where appropriate, supporting documentation may be referenced by a page and paragraph number. However, when this is done, the body of the technical proposal must contain a meaningful summary of the referenced material. The referenced document must be included as an appendix to the technical proposal with referenced sections clearly marked. If there are multiple references or multiple documents, these must be listed and organized for ease of use by the State.
Please describe in your response how you will fulfill each point listed below:

2.4.1 Vendor shall be responsible for collecting urine samples to test for substance abuse from DWD Clients.   These samples shall be collected by Vendor’s agents at designated sites within Indiana. 

2.4.2  All drug testing services are to be inclusive.   Vendor shall collect, test, record, submit for review by a Medical Review Officer (MRO), and legally support confirmations of urine test specimens in conformity with the DOT regulations, and provide confidential notification of results.

2.4.3 Vendor must have or utilize a SAMHSA (Substance Abuse and Mental Health Services Administration) certified laboratory.  Vendor’s certified laboratory must employ a full-time, board certified toxicologist of the American Board of Forensic Toxicology.

2.4.4 At a minimum, DWD requires the utilization of a 5-panel test, which is confirmed through gas chromatography/mass spectrometry (G.C.M.S.) for the following drugs: Marijuana, Cocaine, Opiates, Amphetamines/Methamphetamines, and Phencyclidine.   
2.4.5 Vendor shall adhere to the cut-off levels set forth below: (As found on dot.gov dated Monday, August 16, 2010 – Federal Register/Vol.75, No. 157/Monday, August 16, 2010/ Rules and Regulations)
Initial test analyte 
Initial test cutoff
Confirmatory test
 Confirmatory test 


concentration
analyte
 cutoff concentration
Marijuana metabolites
50 ng/mL
THCA1
15 ng/mL.

Cocaine metabolites
150 ng/mL 
Benzoylecgonine
100 ng/mL.

Opiate metabolites

Codeine/Morphine2
 2000 ng/mL
Codeine
 2000 ng/mL.

Morphine
 2000 ng/mL.

6–Acetylmorphine 
10 ng/mL
6–Acetylmorphine
10 ng/mL.

Phencyclidine 
25 ng/mL
Phencyclidine
25 ng/mL.

Amphetamines3

AMP/MAMP4
500 ng/mL
Amphetamine
250 ng/mL.

Methamphetamine5 
250 ng/mL.

MDMA6
500 ng/mL
MDMA 
250 ng/mL.



MDA7 2
250 ng/mL.



MDEA8
250 ng/mL

1 Delta-9-tetrahydrocannabinol-9-carboxylic acid (THCA).

2 Morphine is the target analyte for codeine/morphine testing.

3 Either a single initial test kit or multiple initial test kits may be used provided the single test kit detects each target analyte independently at the specified cutoff.

4 Methamphetamine is the target analyte for amphetamine/methamphetamine testing.

5 To be reported positive for methamphetamine, a specimen must also contain amphetamine at a concentration equal to or greater than 100 ng/mL.

6 Methylenedioxymethamphetamine (MDMA).

7 Methylenedioxyamphetamine (MDA).

8 Methylenedioxyethylamphetamine (MDEA).

2.4.6 Vendor will determine the appropriate nanogram cut-off levels for drugs that have no threshold listed.

2.4.7 Specimens testing positive after both the screening and confirmation tests shall be considered positive for the purpose of retaining the sample.  Positive samples shall be retained in a frozen state by Vendor for at least 365 days.

2.4.8 Vendor must have the capability to provide screening cutoffs that are flexible and can be changed within a 30-day period as requested by DWD.

2.4.9 Vendor shall provide confidential, access of test results to specific DWD representatives.  The access shall include positives, negatives, and diluted results.  Refusal to submit specimens at time of testing shall also be included.  

2.4.10 Vendor shall keep a database containing the following information: Client name, address, social security number, and if they passed or failed their results and if the specimen was diluted or the test was refused.  Reports from this database must be provided on an as needed basis to specific DWD representatives within 24 hours of request and in a format specified by DWD. 
2.4.11 Vendor shall mail test result certificate to the client within 48 hours after collection of sample for negative tests and within 48 hours for tests determined to be positive and confirmed by MRO, excluding weekends and holidays.  Test result certificate should clearly state Pass or Fail.
2.4.12 Vendor shall provide the services of an MRO to review all test results.   Positive confirmation results shall be reported to the MRO within 5 working days of receipt of the specimen.  The MRO will review each test result to determine a verified result of negative, positive, refusal to test, or in some cases, cancelled test.   The MRO will be responsible for notifying DWD client of a diluted specimen and explaining they failed the test.  
2.4.13 Vendor shall ensure proper legal chain-of-custody procedures are maintained and comply with DWD Procedure, State and Federal legislation and case law.
2.4.14 DWD uses the results of laboratory testing on urine specimens as a basis for approved client training and/or employment offers and will use results of laboratory testing on urine specimens of clients which may result in non-approval of training and/or employment offers.   Vendor will provide documentation sufficient to be used to defend legal challenges to such discipline.  
2.4.15 Vendor shall support DWD and State with respect to all challenges, legal or otherwise, related to its product, its processes and its confirmations, including providing answers to interrogatories, depositions, and providing an expert witness or witnesses to testify in court, and other witnesses, if needed to support its chain of custody and the efficacy of its product and laboratory confirmation services.  Vendor shall be responsible for all fees and costs, including lodging, transportation, meals, and research, for providing such expert witness, and other witnesses. 
2.4.16 Vendor’s will provide documentation for each test that includes the following:
a. Chain of Custody documentation that will accompany the urine specimen at all times, from collection to testing.

b. The documentation will include a statement indicating that the specimen was scaled and/or labeled for identification purposes at its collection. 

c. The documentation will include spaces for printed names and signatures of the employee(s) who collect the urine specimen.

d. The documentation will include a statement whereby the donor of the urine specimen certifies that the specimen container was sealed and labeled in his/her presence.  The statement of certification will be followed by a space for witness verification.
2.4.17 Vendor shall also ensure complete integrity of each specimen tested and the respective test results. Receiving, transfer and handling of all specimens by laboratory personnel shall be fully documented using chain-of-custody documentation compliant with DOT/NIDA
2.4.18 Vendor shall provide collection sites for use by each identified DWD location, or facility.   Vendor should include a listing of these sites in response to the RFP.  The listing shall include the site name, site address, site telephone number, site hours of operation, and the distance between DWD location and the collection site.  The collection sites should be easily accessible to all DWD/WorkOne facilities, offices, and locations listed.  The collection sites should be within 20 miles of DWD/WorkOne locations or as approved by the DWD.  Please list facility name, address, Mileage from DWD site to Vendor Testing Site on Attachment C.  
2.4.19 Vendor shall indicate the number of days at which it can begin delivering services after being awarded a contract under this RFP.

