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STATE OF INDIANA

Request for Proposal 11-52
Addendum 2
4/4/2011
INDIANA DEPARTMENT OF ADMINISTRATION

On Behalf Of

The Indiana State Department of Health 

Solicitation For:

ESAR-VHP Credentialing Verification and Storage
Response Due Date:  April 8, 2011

Revised Due Date: April 15, 2011
Frank Poole, Account Manager Assistant, IOT
Indiana Department of Administration

Procurement Division

402 W. Washington St., Room W478

Indianapolis, Indiana  46204
The changes under this Addendum for this RFP are shown in Red.
Due to the questions and answers document not posted on the key date of 3/25/2011 as stated in the RFP, the State will extend the due date one week. Line one of Section 1.7 currently reads:
1.7 DUE DATE FOR PROPOSALS 
All proposals must be received at the address below by the Procurement Division no later than 3:00 p.m. Eastern Time on April 8, 2011. 
Is now changed to read:
All proposals must be received at the address below by the Procurement Division no later than 3:00 p.m. Eastern Time on April 15, 2011. 

OTHER CHANGES

The Business Proposal template currently reads:

2.3.6      References (Section 2.3.6) -   The Respondent must include a list of at least three (3) clients for whom the Respondent has provided products and/or services that are the same or similar to those products and/or services requested in this RFP.  Information provided should include the name, address, and telephone number of the client facility and the name, title, and phone/fax numbers of a person who may be contacted for further information. 
The State will complete an in-depth installation assessment via phone with the listed references. The phone interviews will determine these objectives:

· Establish the jurisdiction’s overall satisfaction with the professional service

delivered (training, project management, and installation).

· Evaluate the EPS installation and its integration with the permit management system.

· Gauge the successful installation with agency’s IT infrastructure.
· Discuss the product’s overall technical support and daily administration.
Bullet Point number two should be removed.
Changed to read:

The Respondent must include a list of at least (1) one client for whom the Respondent has provided products and/or services that are the same or similar to those products and/or services requested in this RFP. Information provided should include the name, address, and telephone number of the client facility and the name, title, and phone/fax numbers of a person who may be contacted for further information. 

The State will complete an in-depth installation assessment via phone with the listed references. The phone interviews will determine these objectives:

· Establish the jurisdiction’s overall satisfaction with the professional service

delivered (training, project management, and installation).

· Gauge the successful installation with agency’s IT infrastructure.

· Discuss the product’s overall technical support and daily administration.

