Attachment C

Statement of Work

Online Remediation Tool
1.0 Introduction and Background

The Indiana Department of Workforce Development (DWD) is the state agency responsible for employment and educational and training programs across the state of Indiana and for administering the unemployment insurance program.  DWD is fully committed to ensuring that Hoosier workers have access to the education and training programs that will give them the knowledge, experience and confidence to build better careers, lives and communities.  DWD is equally committed to ensuring Hoosier employers have access to the world’s premier workforce and innovative programs.   
The foundation of this commitment is the “Customer Bill of Rights” which recognizes that Hoosier workers visiting a WorkOne center have:

· The right to know their skills
· The right to improve their skills

· The right to find the best job that matches their skills
The right tools are critical in making such determinations.  
For the purpose of this Request for Proposal (RFP), no new development or customization is anticipated.  DWD is seeking a fully developed commercial off the shelf (COTS) online remediation tool that provides for a seamless integration of a technology solution, which assesses basic skills required for college readiness (reading, writing, basic math and pre algebra), and provides remediation and instruction of basic skills through an individualized learning path. The target audience for the solution includes non-traditional, adult learners seeking skills assessment and re-training through WorkOne centers. The remediation tool should be web-based with paper and pencil options available, although other alternatives may be considered.   Estimated usage during Contract Year 1 is 20,000 administrations.
Vendors must provide recommendations for transitioning their proposed solution to the WorkOne centers (http://www.in.gov/dwd/WorkOne/).  
The following TABs must be completed and returned in the same order:
	

	TAB A
	Recommendations 

	TAB B
	Remediation Tools that Prepare Individuals for Taking the COMPASS Exam

	TAB C
	Technology Requirements and Real Time Integration of Results

	TAB D
	Summary of Costs and Worksheet


TAB A – Recommendations

DWD is seeking recommendations on a statewide remediation tool that will facilitate DWD’s commitment to Hoosier workers outlined in the customer bill of rights. Specific details on the assessment tool(s) should be provided in TAB B. 
The following should be specifically addressed in this section in this order:

1) Recommendations on a remediation tool.
2) Web-based, paper and pencil, or other alternatives.

3) Benefits of using the remediation tool.
4)   Transition of the remediation tool to the WorkOnes.
TAB B – Remediation Tools that Prepare Individuals for Taking the COMPASS Exam
DWD is seeking an online remediation tool that prepares individuals for taking the

COMPASS exam so they may meet or exceed established thresholds proving mastery of foundational knowledge required for college readiness.  The overall objective is to increase persistence in education and re-training, measured by an increasing number of individuals proving college readiness and matriculating into college course work.  The tool must conform to the Americans with Disabilities Act (ADA) and all related federal and state anti-discrimination laws and regulations. The above requirements are mandatory. A remediation tool that does not meet the above requirements will not be considered.
This section must include information on the following and in this order:

1) Proof of qualifications and related experience necessary to provide a reliable and proven college-readiness assessment, remediation and instruction tool appropriate to use in a workforce development system.
2) Remediation tool details: 
a) Describe all aspects of the tool (i.e. pre and post-testing, assessment, tutorial, instruction, etc.).  

b) Is a version available for use with special groups, such as non-English speakers or persons with limited reading skills?

c) Is the primary web-based, paper and pencil or both?  

d) Is it meant to be administered to one person at a time, or can it be administered in a group setting?

e) Provide a sample of the tool and corresponding report and supporting documents.
3) Results and reports:

a) Indicate the evaluation options for the tool.  Describe processes and how long it takes to obtain results. 
b) Is a detailed report provided and does it include an explanation of results? 

c) Is training for staff required or necessary to use the tool, interpret results or explain results to the client and, if so, describe the training process? 

d) Please include a sample report.
4) Describe the diagnostics of the assessment portion of the tool.  What can individuals expect to do with the results?
5) Describe the tools applications in each of the following situations: workforce development, career development, education and training, and economic development.  Provide case studies if available.
6) Describe how your tool will be used to effectively assess a high volume of clients, including workers in transition, entrant workers, and incumbent workers.  

7) Please describe any comparable project(s) of similar size and scope.

8) Discuss the predictive validity of the tool and EEOC compliance, as appropriate.  Of particular interest, we seek to understand how assessment scores are validated and used as predictors of successful remediation and improved college readiness skills. 
9) Provide norming population information and demographics. What is the copyright date on norms? When was instrument last normed? What is the schedule for future norming?
10) Provide confirmation that the remediation tool provides accommodations for individuals with disabilities and/or other barriers.  Also, provide clarification on accommodations for these clients.  Does the norm group account for those needing special accommodations? 
TAB C – Technology Requirements and Real Time Integration of Results
DWD is seeking daily transmission of assessment results (including but not limited to; client pre-test score/level, client progress throughout the remediation and the amount of time to complete, client post-test results) and client identifying information to DWD. 
The selected vendor must comply with Indiana Office of Technology (IOT) standards, policies and guidelines located at http://www.in.gov/iot/2394.htm; the Information Security Framework, State of Indiana Resources Policy and Practices located at http://www.in.gov/iot/files/Information_Security_Framework.pdf; and ISO17799, Information technology - Security techniques - Code of practice for information security management  located at http://www.iso.org/iso/support/faqs/faqs_widely_used_standards/widely_used_standards_other/information_security.htm.  All hardware, software, and services provided to or purchased by the State shall be compatible with the principles and goals contained in the electronic and information technology accessibility standards adopted under Section 508 of the Federal Rehabilitation Act of 1973 (29 U.S.C. 794d) and IC 4-13.1-3.  Compatibility can be confirmed by submitting a Voluntary Product Accessibility Template (VPAT) if already available, or by completing the Assistive Technology Compliance Evaluation Form available in Attachment D.  Proposals will be reviewed by DWD’s information technology staff.

This section must include information on the following and in this order:
1) The ability to submit assessment results to DWD daily via a web service, using DWD’s Enterprise Service Bus (ESB).  DWD uses the ESB to facilitate data transfer between external clients via web services. 

2) The ability to submit assessment results to DWD daily via other text-based file-transfer mechanisms.
3) The ability to submit client identifying information, assessment type, assessment date and assessment results in XML format via HTTPS to a web service in the ESB. 

4) The ability to submit client identifying information, assessment type, assessment date and assessment results in other text-based formats, using file-transfer methods alternative to web services. 

5) Utilization of a centralized enterprise database.
a) What security measures are in place to protect the data?
b) What security measures are in place to protect the data transmitted to DWD?

6) Ownership of Data: Please verify that any data provided by or for the State, including client identifying information, assessment scores and associated reports, remains the property of the State and may not be marketed or sold by the vendor without the express written consent of the State.
7) Discuss your policy regarding Confidential Information.
8) Equipment and/or technology requirements

9) Provide hardware and system requirements.

a) What is required of the user? 

b) Will there be a cost for new versions and how frequently are new versions released?  

10) What are the services provided for hosting, technical assistance, etc.?
a) What are the web-hosting service levels?

b) What are the fees associated with these services? 
c) Are fees reduced if the services are not used or levels are not met?  
11) Technical support:
a) How will technical support be provided and in what form (e.g., help desk, web-based)?

b) If through a help desk, when will it be available? 
c) Is access to the help desk by telephone or Internet? 

d) If by telephone, is a toll free number provided?
e) Where are help desk operators located (overseas)?

12) Discuss your disaster recovery plan.
TAB D – Summary of Costs

See Attachment D (Cost Proposal) of this RFP.
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