DISP AT CH EXHIBIT G

Equipment repair or
maintenance required

The Remi Group handles
all call administration

Client calls The Remi
Group at our Toll Free
Service Center

Vendor performs The Remi Group’s

service Dispatcher contacts
preferred service vendor
The Remi Group Dispatcher
manages vendor response
Equipment
Failure
Check Mailed Call Service
Provider
Claim is Repair
Processed Equipment

Submit for
Reimbursement





