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Related Resources
IMPACT Job Training 

Indiana Manpower and Comprehensive Training (IMPACT) provides services designed to help recipients of Food Stamps and TANF achieve economic self-sufficiency through 

· education, 

· training, 

· job search and 

· job placement activities.

IMPACT services are a component of Indiana's Welfare-to-Work program --a critical element of Indiana's welfare reform initiatives--which places an increasing emphasis on "work first". Work First" means that individuals are expected to accept a job when it can be secured with their existing education and skills.

IMPACT offers much more than a job training services because it seeks to address a broad range of barriers that may inhibit individuals from seeking and maintaining employment.

From the time they apply for assistance, employment services are available and individuals are asked to begin their job search. For those not able to find a job right away, additional activities are provided After assessing the person’s strengths and needs, a case manager works with the individual to develop an individualized Self-Sufficiency Plan for employment. The plan outlines the steps required for the client to become self-sufficient.

In addition to job search, the activities could include job readiness activities or an unpaid community work experience with a community or social service agency. In addition to a work activity, appropriate basic education classes might be included on the Self-Sufficiency Plan. The plan could also include limited supportive services such as transportation reimbursement. Contact your local office for details regarding supportive service categories.

The Local Office of Family and Children in each of Indiana's 92 counties has the responsibility for determining eligibility for IMPACT services for TANF and Food Stamp recipients.

For information on services available in your county, contact the Local Office of Family Resources in your county of residence.

IMPACT Placements
IMPACT contracts with service providers across Indiana to implement job search, job development, and placement activities. Job placements have been successful in Indiana.

IMPACT Activities
Job Search - includes telephoning employers, completing job applications, providing resumes, going to interviews, following up on job contacts, job placement services, and job seeking skills training such as interviewing skills.

Job Readiness - includes activities that prepare a participant for work such as job coping skills and understanding general workplace expectations. Services may also include family life skills.

Unsubsidized Employment - work for which wages, salaries, commissions or profits not subsidized by State or Federal programs.

Community Work Experience (CWEP) -- unpaid work experience preferably in a non-profit agency to gain practical work experience.

Educational (Academic) - high school, General Education Development (GED) preparation, Adult Basic Education (ABE), and English as a Second Language (ESL). (Priority is given to academic training if the client is under 20 and has not completed high school or its equivalent).

History
Indiana's IMPACT services were designed to supplement AFDC and were implemented in 1992 as part of the Family Support Act of 1988. This legislation gave welfare recipients the opportunity to break the cycle of welfare dependency through educational programs, skills training, job placement assistance and other supportive services.

IMPACT services for Food Stamp recipients were implemented in October 1987 as a result of the Food Security Act of 1985. The goals of this program are similar to Indiana’s IMPACT services for TANF recipients.

Temporary Assistance for Needy Families (TANF) 

Temporary Assistance for Needy Families (TANF) replaces the AFDC (Aid to Families with Dependent Children), formerly known as "welfare". Welfare Reform efforts in Indiana have placed an emphasis on "work first" and "personal responsibility," replacing cash assistance with transitional services that help people gain employment and depend less on public aid. 

What is TANF? 
TANF is a program that provides cash assistance and supportive services to assist the family, helping them achieve economic self-sufficiency.

Indiana's State Plan for the Temporary Assistance for Needy Families Block Grant 

Who is eligible for TANF?
Families with children under the age of 18.

To see if you might qualify for Cash Assistance (TANF), click here to find out. 

May a family have any real or personal property?
A family may not possess assets valued in excess of $1,000 at the time application for assistance is made. The house, which is the usual residence, is exempt.

Where do I apply?
To apply for Temporary Assistance for Needy Families, contact your local Division of Family Resources Office in your county of residence. The local Office of Family Resources in each of the ninety-two Indiana counties has the responsibility of processing applications, certifying eligible applicants for participation, and issuing benefits. Applications may be taken to the local DFR office, mailed or faxed.

· Application in English 

· Application in Spanish 

What happens after the application is filed?
A decision will be made to grant or deny assistance within 30 days of the date of application, unless there is a valid reason that prevents the local office from making a decision. 

How does the county DFR office determine the amount of cash payment?
Financial eligibility initially is determined by the number of eligible family members and their total income. The income is compared to a set standard based upon family size. The standard for a family including children and their caretaker is reflected in the chart below. 

Income Standard
	Family Size
	Gross Income Limit
	Maximum Monthly Benefit

	1
	$286.75
	$139.00

	2
	$471.75
	$229.00

	3
	$592.00
	$288.00

	4
	$712.25
	$346.00

	5
	$832.50
	$405.00

	6
	$952.75
	$463.00

	7
	$1073.00
	$522.00

	8
	$1193.25
	$580.00

	9
	$1313.50
	$639.00

	10
	$1433.75
	$697.00


What are the responsibilities of the applicant or recipient of TANF?
The applicant or recipient must provide the Office of Family Resources (DFR) with accurate and complete information regarding the child(ren), parent(s) and all other household members whose income and needs are to be assessed in order to determine eligibility. In addition, individual members must provide their Social Security numbers, meet state residency, citizenship/alien requirements, employment and child support assignment requirements. 

Changes in circumstances are to be reported by the recipient to the local DFR office within 10 days of the date the change(s) occurred.

What if an applicant or recipient is not satisfied with an action taken on his or her case?
The applicant or recipient has the right to appeal any action on his or her case and have a fair hearing. An applicant or recipient may appeal by sending a written request to the local DFR office or to the Hearings and Appeals Section of the Division of Family Resources within 30 days of the effective date of the action taken on his or her case.
Medicaid
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