ATTACHMENT I 
IDOC CURRENT CALL PROCESS

· Offender lifts phone handset.

·  For English, press 1

·  For Spanish, press 2

· To place a collect call, press  1

                

                At the tone, please dial the number you are calling

                Please enter your Inmate Identification Code now

                Please wait while your call is processed

                Please wait while your number is validated

      At the tone, state your name (only on the first call - then it is permanently
      recorded)

                You have a collect call from __________, an offender at _________

      This call is from a correctional institution and is subject to monitoring and
      recording.

                Custom calling features are not allowed during this conversation

                The cost for this call is  $_________

                If you do not wish to accept this call, please hang up now

                To accept this call, press  0

                To deny this call and prevent further calls from all Indiana Department of    

 
      Corrections Facilities, press  5

             Thank you for using Global Tel Link  /  Thank you for using T-NETIX

             

      

· To place a collect call and charge it to a pre-paid phone number,  press  2

                

                At the tone, please dial the number you are calling

                Please enter your Inmate Identification Code now

                Please wait while your call is processed

                You have a call from  ________, an offender at ________

               This call is a pre-paid call and will be deducted from your pre-paid account

               This call is from a correctional institution and is subject to monitoring and recording

               Custom calling features are not allowed during this conversation

               You have  $_______

               If you do not wish to accept this call, please hang up now

               To accept the call, press  0

               To deny this call and prevent further calls from all Indiana Department of Corrections 

    Facilities, press  5

               Thank you for using T-NETIX

     

At the end of every phone call, the recording does give a warning that the conversation will end soon :

     You have  1  minute left to talk

     You have  15  seconds left to talk
