Summary of Findings

Provider Self-Assessment for Assisted Living Services
The Indiana Division of Aging e-mailed eighty-seven self-surveys to Assisted Living providers during the month of October 2014.  Sixty-three responses were received.  All providers surveyed were approved to offer services under either the Aged and Disabled or Traumatic Brain Injury Medicaid waiver programs.

While the survey provided information which will be very valuable in transition planning, the responses indicated much variability in how the questions were interpreted and answered. While numbers and percentage are indicated below, these measures only indicate areas of concern and should not be interpreted to infer non-compliance and a specific level or rate. The most prevalent concerns identified include:

SETTING CHARACTERISTICS

· 65% report that they are located on the same grounds or adjacent to a skilled nursing facility.  Of those reporting co-location, 62% report co-ownership with the SNF.
· 13% of respondents indicate that waiver participants are located in a separate area of the facility
· 98% report being accessible to residents with physical disabilities

· 38% offer an independent living option within the facility

· Use of a lease or tenant agreement – 10% of providers responded “No”, but it is not clear if the remainder have “legally enforceable” agreements

· 15 facilities report having a secured memory care unit

VISITING HOURS

· 31% responded that they have posted visiting hours, but some providers noted that these postings allow “24/7” visits.  Eight providers did indicate that they have limited visiting hours, but it is not known if the remainder of those answering “No” allow 24/7 visiting or just do not post their hours.  Eighty-six percent state they have visitor or guest policies
· 94% report that residents are able to entertain guests privately
· 92% report that their residents are able to come and go as they please

ROOMMATES
· For the question “Are waiver residents free to choose whether to have a roommate or not?” 15% responded “No”, but most note that they are licensed for “single-occupancy only”.   
· All 63 respondents indicate that married couples are allowed to share a room

SCHEDULES AND ACCESS TO FOOD

· 90% report that their residents have access to food at all times

· 79% report that their residents have access to a kitchen or a common area in which to prepare hot food
· Providers reported that residents are free to set their own schedules for sleeping, bathing, dressing and recreation 99% of the time.  The remaining 1% either did not answer the question or referenced limitations due to need for staff assistance during these activities. 
TRANSPORTATION
While transportation is not specifically addressed in the final rule, the implications for community accessibility and integration infer that this is a critical component.  

· 87% report providing transportation to medical appointments and to “meet needs”
· The following are indicated as available
· Taxi  48%

· Bus  30%

· Community Transportation:  60%

· Other:  27%

Summary
While the self-survey indicates broad compliance with the standards set out in the HCBS Final Rule, there is a need for closer scrutiny at the facility and individual levels and it is anticipated that some level of remediation of each standard will be required to achieve full compliance.
