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STATE OF INDIANA
Request for Information 14-62

INDIANA DEPARTMENT OF ADMINISTRATION
On Behalf of the
Indiana Office of Technology
Solicitation For:
Social Media Monitoring and Management Tools

Response Due Date:  January 13, 2014


Roxie Coble, Account Manager
Indiana Department of Administration
Procurement Division
402 W. Washington St., Room W478
Indianapolis, Indiana  46204

REQUEST FOR INFORMATION 14-62

INTRODUCTION
This Request for Information (RFI) is issued solely for information and planning purposes only, and does not constitute a solicitation.  Responses to the RFI will not be returned.  Responses to this RFI are not an offer and cannot be accepted by the State to form a binding contract; however, the State may elect to limit participation to vendors that respond to the RFI, if and when the State releases a solicitation.  The information gained from this RFI may be used in the development of a competitive solicitation process, leading to the selection of a contractor that is best suited to provide the solution(s) that meets the requirements.  The State of Indiana or the Indiana Office of Technology (IOT) is not liable for any cost incurred by the vendor in response to this RFI.
It is the intent of IDOA to solicit responses to this Request for Information in accordance with the requirements contained in this document and specifications provided in the associated attachments.  Neither this RFI nor any response (proposal) submitted hereto is to be construed as a legal offer. 
PURPOSE OF THE REQUEST FOR INFORMATION
The IOT is interested in learning about all types of solutions available in the marketplace for social media monitoring and management tools that satisfy the State’s need to:  1) manage multiple social media accounts, 2) receive real-time reports and alerts on how relevant issues are being mentioned in social and traditional media, 3) measure the success of social media efforts of State agencies, and 4) facilitate State records retention requirements. 
The State may request in-person demonstrations from Respondents of this RFI for the purpose of collecting additional information and/or receiving clarification on response details.  Invitations may be extended to Respondents of this RFI subsequent to the receipt of responses.  The demonstrations will be conducted at the Indiana Government Center in Indianapolis, Indiana. 

BACKGROUND
[bookmark: _GoBack]The Indiana Office of Technology's mission is to provide cost-effective, secure, consistent, reliable enterprise technology services to its partner agencies so they can better serve Hoosier taxpayers.  In pursuit of this mission, IOT is investigating fulfilling an emerging need by providing a standard set of social media tools for use by State agencies.  
OBJECTIVE
IOT is requesting information from vendors on the prices and features of their solutions.  The chosen solution may be one or several products or services, and some products or services may be used only by a subset of the total participating agencies.  State agencies are primarily looking for a way to measure and improve the effectiveness of the time they spend with social media to engage and inform citizens.
  
RESPONSE FORMAT AND ATTACHMENTS
Respondents should submit responses to the RFI describing how they will meet the specific needs contemplated by this RFI. All narrative responses must be provided to the State in Microsoft Word format.  All requisite attachments completed should be provided in the file format as originally supplied, NO PDFs please.  Respondents must provide responses to the Technical Requirements in the fields provided in the Technical Requirements Response Attachment to facilitate the State’s review of the responses. Additionally and to the extent not addressed in the Technical Requirements Attachment, please elaborate on additional topics listed below.
· BACKGROUND AND EXPERIENCE:  Describe your expertise and qualifications for providing a technology solution that meets objectives of this RFI.
· APPROACH AND DELIVERABLES:  Summarize your proposed approach to meet needs addressed and tasks to implement.  Describe how your organizational capabilities, experience, resources, and approach can be leveraged to ensure a successful outcome.
· PROJECT TIMELINE:  Summarize your proposed project schedule and timeline for implementing the solution and conducting training on the solution consistent with goals as described in this RFI.
· [bookmark: _Toc183226933]SECURITY:  Describe your security policy and disaster recovery or business continuity plans and explain how they conform to the State’s security policy (i.e. http://www.in.gov/iot/files/Information_Security_Framework.pdf).

The outline of RFI documents is described below:
	Section
	Description

	RFI 14-62
	Request for Information Document

	Attachment A 
	Technical Requirements  Response Attachment 

	Attachment B 
	Question and Answer Template



RESPONSE SUBMISSION INSTRUCTIONS – Key Dates

	Attachment
	Date Due:

	Issuance 
	December 10, 2013

	Deadline to Submit Written Questions
	December 17, 2013

	Response to Written Questions
	December 23, 2013

	Submission of Proposals
	January 13, 2014



Firms interested in providing information to IDOA should submit responses via email to rfp@idoa.in.gov. All responses must be received no later than 3:00pm on January 13, 2014.  The subject line of the email submission must clearly state the following: 
“RESPONSE TO REQUEST FOR INFORMATION 14-62”
Any information received after the due date and time may not be considered.
No more than one proposal per Respondent may be submitted.
The State accepts no obligations for costs incurred by Respondents in anticipation of being awarded a contract.
Question/Inquiry Process:  All initial questions/inquiries regarding this RFI must be submitted in writing by the deadline of December 17, 2013 by 3:00pm to rfp@idoa.in.gov.  The email subject line should contain the following phrase “RFI 14-62, Q&A.”
Following the question/inquiry due date, IDOA will compile a list of the questions/inquiries submitted by all Respondents.  The responses will be posted to the IDOA website as soon as possible.  Only answers posted on the IDOA website will be considered official and valid by the State.  No Respondent shall rely upon, take any action, or make any decision based upon any verbal communication with any State employee.
Please note that Roxie Coble is the state’s single point of contact for this RFI.  Inquiries are not to be directed to any other staff member of the IOT.  Such action may disqualify Respondent from further consideration in this RFI.
If it becomes necessary to revise any part of this RFI, or if additional information is necessary for a clearer interpretation of provisions of this RFI prior to the due date for submissions, an addendum will be posted on the IDOA website.
Clarifications and Discussions:  The State reserves the right to request clarifications on information submitted to the State.  The State also reserves the right to conduct discussions, either oral or written, with the Respondents.  These discussions could include requests for additional information, requests for cost information or technical requirements response attachment revision, etc.  Additionally, in conducting discussions, the State may use information derived from the responses submitted by competing Respondents only if the identity of the Respondent providing the information is not disclosed to others.  The State will provide equivalent information to all Respondents which have been chosen for discussions.
The Procurement Division will schedule all discussions.  Any information gathered through oral discussions must be confirmed in writing.
Confidentiality:
It is important to note that all information submitted in Respondent’s proposals to this RFI 14-62 will be kept confidential and will not be made available to the public unless this RFI does not result in the release of a solicitation at a later date. If a solicitation results from this RFI 14-62, then the information contained in the proposal submissions for this RFI 14-62 must be made available to the public once the resulting solicitation has been awarded and the protest period has ended. However, any proprietary information can be kept confidential as long as it is marked clearly in your proposal submission as “CONFIDENTIAL MATERIAL”. It is the responsibility of the Respondent to ensure that all confidential information is easily identifiable to ensure it is not released as non-confidential material. 
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