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REQUEST FOR INFORMATION 14-37

INTRODUCTION
This is a Request for Information (RFI) issued by the Indiana Department of Administration (IDOA) on behalf of the Indiana Department of Education (IDOE) for the Statewide Longitudinal Data System.  It is the intent of IDOA to solicit responses to this Request for Information in accordance with the specifications contained in this document and associated attachments.  Neither this RFI nor any response (proposal) submitted hereto is to be construed as a legal offer. 
[bookmark: _Toc220660638]BACKGROUND AND OBJECTIVE OF THE RFI
The Indiana Department of Education has received a grant from the United States Department of Education to build a Statewide Longitudinal Data System. School corporations in the State of Indiana are mandated to report various categories of information to the IDOE for state and federal compliance. In addition to fulfilling obligations created by law there is an excellent opportunity for students, parents, teachers, administrators and constituents of Indiana to make better decisions based on the education, post-secondary and workforce data that is already collected.
Education, post-secondary, and workforce data is an important tool for policy makers, economic development entities, school administrators and families to make strategic decisions based on factual and easily accessible information.  Currently the steps needed to access this information require significant technical knowledge, technical training, knowledge of education vernacular, understanding of mathematical and statistics concepts, and acronyms in addition to multiple passwords and site permissions. If a statewide longitudinal data system is to provide a viable option for non-technical teachers to be able to make data-driven decisions in the classroom, then the system must be able to provide thorough, relevant reports driven by asking simple natural human language questions.
The goal for this RFI and potential RFP is the development of a highly-secure statewide longitudinal data system that can provide spontaneous unique opportunities for learning and research-grade data in a user-friendly manner with minimal end-user training. The system should include:
· Pre-populated, computable datasets that will enrich the analysis of IDOE/CHE/DWD data. Pre-populated, computable datasets should include the following:
· Listing of statewide non-profit organizations and information about said organizations.
· Comprehensive educational information (mathematical, statistical formulas, etc.)
· Scientific measurement conversions
· Nationwide Socioeconomic Data
· Nationwide Food & Nutrition Data
· Searchable Indiana-specific historical information

· Capabilities to take non-technical end-users through a workflow to get relevant data. The system should be able to do the following:
· Understand natural human language questions to discern relevant multiple database queries and computational analytics and visualizations to perform that will generate an ad-hoc report that thoroughly answers the original question
· When understanding natural human language questions, be able to work with both education-specific vocabulary of industry professionals and general  English language usage of lay people
· Provide default values that are easily editable to get end users relevant data
· Customize interpretation of human language questions and desired results based on geoIP address location, given location or desired location, and/or the specific end-user’s sign-on name to better target the content and format of the generated ad-hoc report for that end-user

· Instantaneous visual representations of Indiana-specific workforce, post-secondary and K-12 data.
· Thorough ad-hoc reports with rich visual content to present the answer for the end-user’s question
· Line graphs of trends and statistical analyses of the data, relevant to the question

IDOE is requesting information to formalize the scope of work for a potential RFP by allowing the technology community to apprise IDOE on information that should be considered as part of the scope of work.
RESPONSE TO RFI
Respondents should submit responses to the RFI describing how they will meet the specific requirements of this RFI and the deliverables included within.  All narrative responses must be provided to the State in Microsoft Word format.  Respondents must structure their response according to the sections outlined below to facilitate the State’s review of the responses. 
· THE SOLUTION: description of the solution to satisfy the requirements established in the RFI.
·  PROJECT PLAN:  a high level project plan including the schedule or timeline for project.
· BACKGROUND AND EXPERIENCE: qualifications related to implementation of similar systems especially in other states.
· COMPANY STRUCTURE: legal form of the respondent’s business organization, types of business ventures in which the organization is involved, and a chart of the organization
· REFERENCES: comparable project references of similar scope and size including a list of at least (2) two clients for whom the respondent has provided services that are the same or similar to the services requested in this RFI.  Information provided should include the name, address, and telephone number of the client facility and the name, title, and phone/fax numbers of a person who may be contacted for further information.
· COSTS: estimated costs to create environment as described in this RFI, which lists the one-time and recurring costs for the proposed solution.  Describe change management methodology and software upgrades.
· TRAINING AND CERTIFICATION: training provided to use the system and certification(s) available to meet industry requirements.

RFI TIMELINE
The following timeline is only an illustration of this RFI process.  The dates associated with each step are not to be considered binding.

Anticipated RFI Dates:

	Activity
	Date

	Issuance of RFI
	Friday, August 23, 2013

	Deadline to Submit Written Questions
(3pm Eastern Time)
	Friday, September 6, 2013

	Response to Written Questions/RFI Amendments
	Friday, September 13, 2013

	Due Date for Submissions
	Friday, September 27, 2013




QUESTION AND INQUIRY PROCESS
[bookmark: _GoBack]All questions/inquiries regarding this RFI must be submitted in writing by the deadline of Friday, September 6, 2013.  The questions/inquiries regarding this RFI must be submitted via email to rfp@idoa.IN.gov and must be received by the time and date indicated.

Following the question/inquiry due date, IDOA will compile a list of the questions/inquiries submitted by all respondents.  The responses will be posted to the IDOA website.  Only answers posted on the IDOA website will be considered official and valid by the State.  No Respondent shall rely upon, take any action, or make any decision based upon any verbal communication with any State employees.

Please note that Mark Hempel is the state’s single point of contact for this RFI.  Inquiries are not to be directed to any other staff member of the Indiana Department of Education.  Such action may disqualify respondent from further consideration in this RFI and any subsequent RFP process.

If it becomes necessary to revise any part of this RFI, or if additional information is necessary for a clearer interpretation of provisions of this RFI prior to the due date for submissions, an Addendum will be posted on the IDOA website.

RESPONSE SUBMISSION INSTRUCTIONS
Firms interested in providing information to IDOA should submit responses via email to rfp@idoa.in.gov.

All responses must be received no later than Friday, September 27, 2013 at 3:00 PM Eastern Time.  The subject line of the email submission must clearly state the following: 

“RESPONSE TO REQUEST FOR INFORMATION 14-37”

Any information received after the due date and time may not be considered.

Responses will be considered public information once a contract(s) is awarded. If a contract is not awarded, the responses to this RFI are considered public once that decision is made.

No more than one proposal per respondent may be submitted.

The State accepts no obligations for costs incurred by respondents in anticipation of being awarded a contract.

CLARIFICATIONS AND DISCUSSIONS
IDOA expects responses to this RFI to be the initial step to determine potential vendors that can meet the needs of the State.  During the evaluation of RFI responses, the State reserves the right to request clarifications on information submitted to the State.  The State also reserves the right to conduct discussions, either oral or written, with respondents.  These discussions could include requests for additional information, requests for cost or technical proposal revisions, etc.  Additionally, in conducting discussions, the State may use information derived from proposals submitted by competing respondents only if the identity of the respondent providing the information is not disclosed to others.  The State will provide equivalent information to all respondents which have been chosen for discussions.  Discussions, along with negotiations with responsible respondents may be conducted for any appropriate purpose.
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